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Buyer Of Insurance = |[-——~ Duffield Says To 


Stresses Need For PHOENIX Stop Spending Is 


Complete Coverage Assurance Company, Ltd. To Stop Inflation 








Indifference of Average Business of London Field Force Cheers Prudential Pres- 
Man Toward Own Protection ident’s Views on Public 
To Be Regretted 55 Fifth Avenue, New York Expenditures 





Metropolitan-Suburban and Brokerage Dep’ts. 


90 Maiden Lane GIVES HIS OWN OPINION 


COMMERCE CHAMBER TALK 











tive Manager, National Ass’n Company Not in Politics; Cheerful 
Credit Men, Says Far More In- 1 7 @ 2 —_— = 4 g 3 5 View of Its Investment 
surance Should Be Sold ° , Picture Given 
—— verenoaste Lime-tested Depression-prooj coals 


\ splendid tribute to the services of Edward D. Duffield, president of the 


insurance was expressed by a represen- Prudential, has rarely received such an 
tative of buyers of protection, Henry H. itt AE outburst of applause as that which greet- 
Heimann, executive manager of the Na- INSURANCE ed him at the annual business conference 


tional Association of Credit Men, when Indemnity Company of field and home office representatives 


SC ee eee 7 shington > 4. of the company in his address opening 
P speaking Tuc day at Wa »D . : 
before the insurance conference of the 55 Fifth Avenue, New York 








the conference Monday morning in New- 









































Chamber of Commerce of the United Metropolitan Department, 90 Maiden Lane ark when he gave his personal views re- 
States. This meeting was part of the | specting public relations and prefaced it 
snnual convention of the Chamber. Mr. by saying that the Prudential was not in 
Heimann, at the outset of his address, politics and did not intend entering the 
Isaid that every alert credit executive political arena. He began by discussing 
must have a keen realization of the the tremendous pressure which had been 
Pnecessity of insurance protection. brought upon him and other officers to 


i join various new nation-wide organiza- 
Insurance a Matter of Self-Preservation ; 


tions, which have a political slant, or 
“The normal hazards of business in ueer arve which are trying to further some eco- 





this fast-moving day of science and quick nomic phase,,or which are formed to war 
shifting of consumer-demand present on so-called crackpot political or eco- 
problems the solution of which strain the Strange, but true. that there are Agents who are nomic theories. 
ingenuity and tax the vigilance of the 5 ° The fact that Mr. Duffield and other 
American business man,” said Mr. Hei- apathetic toward the various leads supplied by compre- members of the executive personnel hav 
mann. “The elimination of unnecessary : : . salty e s he ex ersonnel have 
"hazards therefore is not only sound busi- hensive prospecting routine. We speak, especial y, not refused to join such organizations or 
Fness but almost a matter of self-preser- of magazine coupons, but of age changes, birthdays, leagues brought down on their heads 
ration. From the bitter experience of changes of address, “orphans,” clipped news items, and considerable criticism. The Prudential 
‘the past credit executives know the ter- ee s on egeue . is in the business of writi ins 
rible toll that has been taken of business other similar business possibilities. Those who faith- s business Of writing insurance, 
because of careless management. that fully explore leads are money-makers. For example, OF ROnseEviNg MS suenNNees, Of prOtniES 
failed to recognize the need for insur- B kl yy 3 : der’ its policyholders, of meeting its obliga- 
bance. The credit executives in the fu- a member of our —— yn gency,—in _s readers tions, and it will continue doing so. Its 
ture must be sure to detect the lack of Agency he has a twin. He was given thirty leads. By policyholders are of every political and 
“Msurance protection in a financial state- js ° ° ote, wali . oe ‘ 
iment placed before them for review.” persistent work he drew eleven applications, for $40,000 economic faith and Mr. Duffield is not 
| Every business should entrust to one —no annuities. And, naturally, he is not a groaner. their censor. He is not interfering with 
a Se work ss in a. their private beliefs or trying to dictate 
Mr. Heimann told the insurance division , oe 

. . to the at the sts shez ., 
sof the Chamber of Commerce. In a A queer marvel is that, especially now, there should » them what their tenets shall be. He 


has a right to his own, too, he said, and, 


glarger concern he should be the insur- be any business-needing Agent who will not “shake a speaking as an individual and not as an 


ance manager and his work should be 


evaluated as of equal importance with foot” when free leads are offered to him by his Home Se sialic 
that of any other official member of the Office or his General Agent. Such leads are few, of Speaking of inflation he declared em- 


organization, “for without adequate in- . : , 
pSurance coverage the organization itself course, in outlying territory. 
HS in jeopardy.” Mr. Heimann then said 
pthat from his own experience in the 
manufacturing business time and again 
€ met with situations among customers 
that were tragic largely because of the 
ne way in which insurance was that could happen to the United States 
andled. He deplored the indifference of of America. It would be the most in- 


(Continued on Page 33) jurious thing which could happen to the 


= THE PENN MUTUAL LIFE INSURANCE CO. man of moderate or small means. Those 


of large means generally are capable of 


phatically that in his opinion it would 

bring in its wake nothing but misery 
While the more than 400 superintend- 

ents, seventy Ordinary managers, punc- 

tured with applause his statements, he 

a said: 

“Inflation would be the worst curse 
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“He gave the business to his brother-in-law” 
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Southern 


Maintaining their usual pace ot pack- 
ing into a two-day program a wide 
range of discussion, the advertising and 
sales promotion managers of Southern 
life companies covered a lot of ground 
on Monday and Tuesday at the Southern 
Round Table meeting at Richmond. It 
was the seventh annual Round Table and 
both in program and advertising exhibits 
showed how far this organization has 
come since its first meeting in Chatta- 
nooga in 1928. The first advertising ex- 
hibit was held at the New Orleans meet- 
ing a few years later when the few 
exhibits shown were spread out on a 
table. Now they cover the walls of the 
John Marshall Hotel roof garden. 
“The round table drew a good attend- 
ance of home office executives, some of 
those present being Bradford H. Walkcr, 
president, Life Ins. Co. of Va., who wel- 
comed the visitors; Angus O. Swirk 
president, Atlantic Life, who opened 
Tuesday’s session with greetings; W. H. 
Harrison, vice-president, Atlantic Life; 
I. T. Townsend, vice-president, and E. 
\. Schefer. conservation manager, Life 
Ins. Co. of Va.; W. D. Owens, vice-presi- 
dent, Lamar Life; M. A. White, super- 
intendent of agencies, Jefferson Stand- 
ard; E. C. Sparver, agency director, Re- 
liance Life, and S. A. Swisher, assistant 
superintendent of agencies, Equitable of 
Iowa, president of Life Advertisers 
Association; James C. Woodward, vice- 
president of the Life Insurance Co. of 
Va, also J. H. McCarroll, assistant sec- 
retary of the Bankers Life and _ vice- 
| president of the Life Advertisers’ Asso- 
ciation. 





How Organization Has Grown 

In opening the meeting John W. Mur- 
phy, public relations manager, Pan- 
American Life, as chairman of the Round 
Table, reviewed the growth in activities 
) and influence of the Round Table which, 
since the organization of L. A. A. two 
years ago, is affiliated with that organ- 
ization. In welcoming the meeting Mr. 
| Walker said that there is scarcely any 
| power in the business world like adver- 
lising and advertising men have exerted 
an influence over the field forces of the 
business that can scareecly be over- 
| estimated. 

_ Announcement of plans for entertain- 
ing visitors showed that Charles C. Flem- 
ing, editor of publications. Life Ins. Co. 
bof Va, and R. G. Richards, agency sec- 
) Tetary, Atlantic Life, have lived up to the 
best traditions of Virginia hospitality as 
the committee on arrangements. Some of 
p the many legitimate ways in which the 
B life insurance companies can use news 
| Publicity was discussed by John Marshall 
§ Holcombe, manager of the Life Tnsur- 
p ance Sales Research Bureau. He thought 
s that companies have been passive on the 
p "se of news publicity. The reason for 
this lethargy, perhaps, being that com- 
Panies are required to file full reports on 
their condition and activities and they 
feel sometimes that their story is already 
Public Property. ¢ 2 
Insurance Should Tell Its News Story 


hee against this attitude, Mr. Holcombe 
life .many ways that the human story of 

€ msurance in its relations with the 
Public could be told. It all depends, he 
said, on the amount of imagination that 


is brought to bear on the matter. Even 
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Round ‘Table of L 
Holds Big Meeting ar Richmond 





By Jerome Philp 


the annual statement can be made inter- 
esting and he cited an instance where 
the president of a company, in discuss- 
ing the annual statement, made it so 
interesting that one of the insurance 
papers published it in full. There is such 
obvious news material as promotions or 
honors coming to the home office staff. 
But, further than this, Mr. Holcombe saw 
opportunities in stories of sales which 
could be so interesting as to remove 
prejudice by showing some great service 
performed by the agent or the company. 
In short, there is a great deal of human 
interest, said Mr. Holcombe, in the story 
of life insurance at work, even the sig- 
nificance of its investment activities has 
public importance. Then the underwrit- 
ing department which watches American 
life flowing by can be the source of such 
material of genuine news value. 

R. G. Richards, agency secretary, At- 
lantic Life, advocated a broad field of 
activity for insurance advertising men in 
building public opinion on the social and 


economic benefits of the operations of 
commercial life insurance. There is a 
growing impression in some sections at 
least that the Federal social security pro- 
gram will limit the future need for com- 
mercial life insurance in spite of the fact 
that voluntary annuities were eliminated 
from the bill. 

Mr. Richards suggested a number of 
subjects to be considered at the Swamap- 
scott convention of the L. A. A., among 
them, advertising, printing and stationery 
costs. A survey made by the Life Insur- 
ance Sales Research Bureau from com- 
pany annual statements showed a wide 
divergence in items included under those 
heads. There will probably be a further 
survey in cooperation with the Research 
Bureau on this subject. John M. Ehle, 
advertising manager, Imperial Life. Ashe- 
ville, talked on the use of advertising 
novelties in which his company is active. 
He favors the use of novelties if they 
are carefully chosen and adapted to the 
field. 


Advertising Man Most Effective 
In Cooperation With Agency Dep’t 


Although W. E. Talbot, vice-president 
and agency manager of the Southland 
Life, Dallas, was unable to attend the 
Southern Round Table meeting his ex- 
planation of “What the Agents Want 
From Their Company’s Advertising Man 
Today” was read at the meeting by D. 
30bb Slattery of the Penn Mutual. Mr. 
Talbot said that proper liaison and co- 
operation between the advertising depart- 
ment and the agency department of any 
life insurance company is one of the most 
valuable assets they can have. “Through 
the relationship that has always existed 
between Lorry Jacobs, our director of 
public relations, and myself, we have 
been able to work harmoniously and ef- 
ficiently to benefit the agency organiza- 
tion. I notice, in some cases, a great 
deal of advertising and sales helps are 
put out from the home office that, while 


excellent, fail to solve the problem of the 
agent, simply because they are not based 
on the agent’s problem,” said the speaker. 

Continuing, Mr. Talbot said: “In our 
case, we attempt to find out what the 
agent needs to help him. We pick spe- 
cific opportunities for sales, and then de- 
sign our advertising or our sales help to 
not only give him an entering wedge, 
but to help him on this particular policy. 
In this way there is no haphazard scat- 
tering of efforts. Every single pamphlet 
that we have today really does the job 
it is intended to do. This is, however, 
provided Mr. Agent gets up off his nest 
and uses it—and our job is to see that 
he does. 

“One of the most efficient methods we 
have is through the Southland Life Per- 
sonal Service sheet. This was experiment- 
ed with and improved upon for a period 
of five years. Now, today, we not only 


Life Company of Virginia Gets Ad Cup 


The Life Advertisers Association cup, 
awarded for the greatest number of 
earned points based upon the awards by 
class, was won this year by the Life In- 
surance Co. of Va. It will go to per- 
manent possession after three awards, 
the only other company having a leg on 
it being the Pilot Life which won last 
vear. Second place was won by Atlantic 
Life and for third place Pan-American 
and Jefferson Standard were tied. Hon- 
orable mention went to Lamar Life for 
annual statement presentation. Special 
mention to Imperial Life -for display of 
advertising material. 

The class awards follow: Trade papers 
advertising — First, Pan-American — no 
other awards. National advertising— 
First, Life Insurance Co. af Va.; Second, 
Atlantic Life; Third, Lamar. Booklets— 
First, Atlantic Life;° Second, Jefferson 


Standard; Third, Pilot. Other printed 
material—First, Atlantic Life; Second, 
Pilot; Third, Life Insurance Co. of Va. 
Blotters—First, Atlantic Life; Second, 
Life Insurance Co. of Va.; Third, Jeffer- 
son Standard. Direct mail—First, Life 
Insurance Co. of Va.; Second, Pan- 
American. Sales promotion—First, Jef- 
ferson Standard; Second, Atlantic Life; 
Third, Life Insurance Co. of Va. Agency 
promotion—First. Southland; Second, 
Pan-American; Third, Pilot. Publications 
to agents—First, Life Insurance Co. of 
Va.; Second, Pan-American; Third, At- 
lantic Life. Publications to policyholders 
—First, Life Insurance Co. of Va.; Sec- 
ond, Pan-American. Conservation pro- 
eram—First, Jefferson Standard: Second, 
Life Insurance Co. of Va.; Third, Lamar. 
Emmett Russell, Jr., Life and Casualty 
of Tennessee, was exhibits chairman. 





ife Ad. Ass’n 


Elect Hammer Chairman 

Thomas J. Hammer, director of 
agency service, Protective Life, Bir- 
mingham, was elected chairman of 
the Southern Round Table for the 
ensuing year. Karl Ljung, Jr., assistant 
secretary, Jefferson Standard, was 
elected vice-chairman, and Emmett 
Russell, manager policyholders’ serv- 
ice of the Life and Casualty Co. 
Nashville, secretary. The Round Tabk 
accepted the invitation of the Bir- 
mingham civic bodies to hold its meet- 
ing there next year. 

The reason that Mr. Hammer was 
not present was that Mrs. Hammer 
had a girl baby that day. The Round 
Table wired congratulations. 








able to use it in direct solicitation 
but in mail solicitation; and it has a 
very effective appeal in inducing a new 
man to come into the business, as well 
as to instruct those already in the work 
in a scientific method of program. For 
the average agent to be able in an inter- 
view to draw out the necessary informa- 
tion and then build up his sales presenta- 
tion—makes you realize the possibilities 
in this sheet. A big part of the ordinary 
interview is merely a fishing expedition, 
and the wrong premises can be assumed, 
and failure result. 

“We use the will approach, giving a 
service which the prospect knows we do 
not profit by, and increases his confi- 
dence; then we display our merchandise. 
He sees what we have and picks out what 
he wants. That enables us to show him 
what he needs to make his dreams come 
true. Next on this sheet we have hirm 
write the names and ages of the mem- 
bers of his family—his wife and children: 
then, the amount of insurance he owns: 
then, the amount he believes he can in- 
vest to build up this structure. In a few 
seconds’ time, he has indicated to us his 
character and his dreams. No interview 
would bring this out. He has filled out 
this information himself. We have shown 
him what we have, and he picks out what 
he wants. He shows us what insurance 
he has, and the means he has to pur- 
chase the additional insurance he needs 
What is left to us to do is to make 
the proper recommendation and to close. 
The man is working with us instead ot 
against us. He asks for information, 
rather than to block us when we ask for 
it. If he is not able to build the estate 
he desires at the time, you leave a picture 
in his mind, and an objective to work to 
as his income increases. 

“We have many more helps, designed 
the same way—for some special purpose 
Our advertising ties in and helps in man) 
ways—not only our agents, but to edu- 
cate the general public on the idea we 
wish to convey.” 


Policyholder Campaigns Pay 
If Well Sold to Fieldmen 


To make a policyholders’ service cam 
paign worth while, put it in package 
form, sweeten it and wrap it in cello 
phane of publicity, suggested Rex B 
Magee, advertising manager of th 


Lamar Life, in ‘his talk before the South 
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ern Round Table, Life Advertisers As- 
sociation in Richmond. 

“No policyholders’ service campaign 


can be a success unless sold well to the 
ficldman,” said Mr. Magee. “To sell him 
the plan, put it in an attractive package, 
sweeten it with prizes, label it ‘prospects’ 
and wrap it in the cellophane of personal 
publicity.’ 

Mr. Magee discussed a _ continuous 
policyholders service campaign which de- 
veloped from a policyholders’ month. He 
cited that during the first quarter of this 
vear the agents using the policyholders’ 
service plan had written and reinstated 
two policies out of every five policyhold- 
ers serviced. Of the new business—one 
application for every five service calls— 
most was written on prospects given by 
the serviced policyholder. 

One of the leading agents had made 
the service pay $18 per call during the 
first three months, Mr. Magee cited. An- 
other used it as his weekly prospecting 
plan by servicing policyholders on Mon- 
day and getting a list of new prospects 
sufficient to keep him busy all the week. 

Mr. Magee answered the subject, “Pol- 
icyholders’ Campaigns—Are They Worth 
While ?” with an emphatic “yes” but with 
the qualifying “if sold well to the field- 

” 
man. 


Good Books on Use of Type 
Suggested by Chas. C. Fleming 


Speaking on the use of types Charles 
C. Fleming, editor of publications for the 
Life Insurance Co. of Virginia, touched 
first on the subject of harmony saying 
that experts seem generally agreed that 


unrelated faces should not be used to- 
eether. Modern advertising daily vio- 
lates commonsense rules of type _ har- 


mony but “eager to catch the reader’s 
attention, we are all guilty,” said Mr. 
Fleming. He doesn’t care for glossy fin- 
ished papers but if used a tyne of mono- 
tone design of sufficient weight should be 
used. Old style types are intended for 
antique or at least English finished stock. 
Neither does he like initial letters, a typo- 
graphical horror when improperly set. 

As to colored inks, Mr. Fleming said 
nothing is so clear as black with good 
effects and readability in such combina- 
tions as brown on India or ivory stocks. 
Except in short copy display ease of 
reading is dependent upon length of line 
as it is tiresome to follow lines that are 
too short or too long. 

Mr. Fleming suggested the following 
books as good sources of information on 
the subject of use of type faces: “An 
Introduction To Typography,” by Philip 
Van Doren Stern. (Harpers) “Advertis- 
ing And Its Mechanical Production,” by 
Carl Richard Greer. (Thomas Y. Crowell 
Co.) “The Art of Spacing,” by Samuel 
A. Bartels. (Inland Printer) “Type Spac- 
ing,” by Everett R. Currier. (Procurable 
through Burton Garber, 205 Washington 
Street. Lynn, Mass.) “Type Lore,” by 
J. L. Frazier. (Inland Printer) “Layout 
in Advertising,” by W. A. Dwiggins. 
(Harpers). 





How Ad ‘Dep't Can Show 
Economy Told By Leiper 


Many wavs in which the advertising 
and publicity department can help the 
company save bv “cutting corners” with- 
out losing efficiency were outlined by 
fart Leiper, manager of the advertising 
department of the Pilot Life, in speak- 
ing to the Southern Round Table of the 
Life Advertisers’ Association. Mr. Leip- 
cr’s speech dealt primarily with technical 
printing problems. Some of his sugges- 
tions were: 

House magazines: Can print monthly 
paper but mimeogranh weekly publica- 
{ions to save printing both. Financial 
statements: Can print general comments 
and analysis in same niece with state- 
ment, cutting three publications to one 


Sales folders: Number can be greatly re- 
duced. Acencies can he budgeted as to 
material available Policy illustration 
cards eliminate many special illustrations. 


Photone process reproductions can be 


Four Functions of Life Insurance 


Week Described By Nelson White 


Paying tribute to those who had done 
the pioneer work in handling Life Insur- 
ance Week and who have made the job 
easier from year to year for those who 
followed, Nelson A. White, Provident 
Mutual, chairman of the sub-committee 
handling publicity for this year’s drive, 
outlined briefly. the plans for Life Insur- 
ance Week before the Life Advertisers 
Association at Richmond. He said, “Much 
credit is due last year’s committee and its 
predecessors, who with no trails blazed 
had to go out and blaze their own. 

“T am convinced that Life Insurance 
Week as an institution is gradually com- 
ing to be of great significance to this 
whole industry,” Mr. White said. “As I 
see it, it has four very important func- 
tions. 


Four Functions of L.I.W. 


“First of all, Life Insurance Week is 
an educational campaign. Through all of 
the advertising and publicity distributed 
the life insurance business tells its po- 
tential customers just what can be ac- 
complished in security and the attain- 
ment of life objectives through life insur- 
ance in its various phases. The advertis- 
ing and the publicity not only help to 
educate the public but help also to 
educate those who prepare and contribute 
to it. The attitude of millions of people 
is materially influenced by the knowledge 
that while your company and mine may 
compete for business, we stand together 
on the fundamental principles for which 
life insurance was founded. 

“The second function of Life Insurance 
Week is an institutional one—its effect 
upon ourselves. I look in vain for any 
other competitive industry which is either 
willing or able to lay aside all petty dis- 
tinctions and unite in a drive including 
almost 100% of its important members. 
To my mind, the effect upon ourselves is 
of even greater importance than its effect 
upon others. 

“Thirdly, this year’s advertising is 
geared to motivate life insurance men to 
see people, make contacts and write busi- 
ness. It is a week in which the maximum 
number of contacts should be made by 


every agent. It is doubtless true that 
these contacts will mean hundreds of 
thousands of dollars of paid business to 
the agents of our companies during the 
course of the following months. None of 
the advertisements ask for reply. They 
merely say that an agent will present the 
reader with a copy of a booklet. The 
booklet is ‘How To Win Both Ways.’ It 
tells a story which should stimulate the 
thinking of the prospects. 

“In the fourth place Life Insurance 
Weck has shown the companies and the 
agents that it is possible to work together 
and produce advertising that will appeal 
to the public. There is still a tremendous 
job to be done in educating the public to 
the generic merits of life insurance, and 
I do not see any better way to do it than 
through cooperative advertising, dissoci- 
ated from company selling.” 


Agent Basis for Successful Effort 


Continuing Mr. White stressed the de- 
sirability of the greatest activity during 
the week. He said, “Let your theme be 
‘See People.’ As long as the life insur- 
ance business is an agency business, the 
foundation of a successful effort will be 
the agent. Line up the agent to work 
his hardest in Life Insurance Week and 
you have insured its success in your 
company.” 

During his address he outlined the ad- 
vertising campaign to be run in about 550 
newspapers in more than 250 cities, 
showed how company advertising and 
association advertising could be fitted 
into this advantageously and commented 
on the use of mass meetings, the placing 
of posters, arranging of window displays 
and scheduling of radio addresses. He 
said also: 

“A group which merits the finest of 
tributes is the National Association of 
Life Underwriters. They are doing a job 
that, to my mind, is simply marvelous. 
We must all realize that without the help 
of the National Association, Life Insur- 
ance Week would have to be a flop. In 
the last analysis it is the local associa- 
tion which carries the ball.” 





Forestalling Lapses Only Practical 
Conservation Plan, Karl Ljung Says 


Prevention rather than cure is the only 
practical plan of life insurance conserva- 
tion, Karl Ljung, assistant secretary Jef- 
ferson Standard Life, told the Southern 
Round Table this week. Any other plan 
of mopping up after the business has 
been sold and lapsed is too expensive 
both from the standpoint of the home 
office and the agent. “Conservation is an 
accomplished fact when we succeed in 
getting our agents to use effective sales 
methods and practices,” he said. 

Mr. Ljung in his talk was trying to 
find a conservation system to meet the 
practical needs of the field man. He 
pointed out that no plan will be useful to 
an agent who is careless in prospecting, 
makes weak sales and improper delivery, 
never calls back on his old policyholders 
and on the whole barely makes enough 
to live on; an agent who will sell a policy 





used in place of actual photographs of 
officers, buildings, etc. Color work on 
sales material can be confined to one 
color per form. Postcards for mimeo- 
graphing can be bought in sheets of eight 
for printing at a time. Prizes in con- 
tests need not be expensive if properly 
chosen, such as cigarette lighters or paper 
weights signed by loser in contest. Use 
of linoleum blocks in printing, and of 
making engravings in “gangs” of cuts 
tc be sawed apart. Multigraphing letter- 
heads. 


to a poor mechanic who has not yet paid 
for last year’s baby and who is expecting 
another one this year. 

With the home office conservation 
minded, the branch office manager and 
cashier sold on what the conservation de- 
partment is trying to do, the most impor- 
tant man in the scheme of things is the 
agent, the man who sells. 

What can the agent do to make sure 
that he is giving the policyholder every 
opportunity to hold his protection? Here 
are some of the main points: 

Call at least three times each year— 
Birthday, age-change, for names of pros- 
pects. 

When lapse notice is received — See 
policyholder at once. Use usual sales 
arguments plus stressing advantages of 
old policy. Change to best suited prem- 
ium settlement plan. 

Make a contact. no matter what else 
you do. 

Those are features of our plan that 
come under the control and direction of 
the agency cashier. 

But, those things are really not so im- 
portant to successful conservation as is 
the right selling method. 


What Agent Must Do 


Points on selling methods as regard 
conservation given by Ljung include: 
laising average size policy; prospect 
among better class of people; sell annual 


—_—_—_— 
Swisher and Sparver Addres, 


Richmond Local Associatig, 
The Southern Round Table and 4, 
Richmond Life Underwriters’ Association 
eld a joint luncheon meeting Monds, 
which was addressed by Stephen 4 
Swisher, president of the Life Advertis. 
ers’ Association, and E. C. Sparver di. 
rector of agencies, Reliance Life. Th 
luncheon was presided over by Wilso, 
M. Brooks of the Neil D. Sills ageney 
Sun Life of Canada, who is presiden; 
of the Richmond Association and qj 
of the newly-formed Virginia Stat, 
Association. Insurance Commissioner 
George A. Bowles attended and was in- 
troduced. John W. Murphy Presented 
1o the mecting the officers of the LAA 
President Brooks read a letter of greet. 
ing from T. M. Riehle, president National 
Association of Life Underwriters, ; 

Mr. Swisher spoke on how the agent 
can take adventage of the work of the 
advertising manager. Mr. Sparver, dis. 
cussing life insurance as a Career, said 
that no business has as high a form of 
public service and that it was time tha 
it was limited to those making it a career 
on a full-time basis. Every profession 
must have a literature and the advertis. 
ing men are making the greatest contri- 
bution to life insurance literature, 


80 





Creator of Prize Letters 


Doubtful of Their Value 


The philosophy back of the Life Insur- 
ance Co. of Virginia conservation letters, 
Prize-winners in 1934, was explained by 
E. Alan Schefer, manager of the com- 
pany’s conservation bureau, speaking to 
the Southern Round Table of the Life 
Insurance Sales Research Bureau this 
week. However he doubts the value of 
any letters after a lapse has occurred, 

The first letter in the series shows an 
illustration of the Panama Canal after 
the French had abandoned operations § 
The picture and the legend “The French 
Panama Canal in 1890—a scene of desola- 
tion and decay. This great work begun 
so enthusiastically in 1881, had been 
abandoned—unfinished!” tie up with the 
opening paragraph “In letting your life 
insurance lapse you abandon a great 
work—unfinished—an enterprise that may 
mean the difference between comfort and 
hardship for your family.” All have il- 
lustrations tying in with the conservation 
text. 

In the renewal lapse group for the first 
six months these letters were used, one 
or more letters were sent to 1,778 policy- 
holders and 551 policies were revived, 
about 31%. Of these, 264 were on the 
first letter, 275 after two letters and only 
twelve after three. 

In the first year lapse group results 
were unsatisfactory, Mr. Schefer said. Of 
2,067 policies involved only 208 were te- 
vived, or 10%. Thus the letters were least 
effective where most important, he ad- 
mitted, saying that it seemed not worth 
while. He doubts that the letters will be 
continued. The conservation department 
will put most of its effort into getting 
lapse prevention by the field force. 





premium business; get settlements with 
applications; sell for specific purposes; 
use old policyholders; belong to company 
renewal club; appreciate renewal com 
missions; study and use reinstatement 
and renewal plans. 
Recommends Four Books 

Mr. Ljung recommended four book: 
published by the Life Insurance Sales 
Research Bureau as the “bibles” of cot- 
servation. They are “Conservation—Pm 
ciples and Methods,” which appeared 1 
1925 and is believed to be the first work 
on conservation; “A Larger Income For 
You,” issued in 1930; “Net Results—The 
True’ Measure of Agency Progress, # 
supplement to the Handbook of Agent 
Management in 1931; and _ the latest 
“Conservation at the Source,” published 
in 1934. 


(Additional Reports of the Southem 
Round Table Will Be Found on Page 10) 
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fall as Agent Pays For 
$2,000,000 in 2 Months 


TELLS C.L.U’S HOW IT’S DONE 





ed Sales Talk in 1912 But Finds 
~— Good as Ever Today; Human 
Nature Doesn’t Change 





\ whirlwind J. Elliott Hall, personal 
producer instead of a general agent, ad- 
dressed the New York Chapter of the 
CL. U. Tuesday, in a style reminiscent 
of twenty years ago when he was first 
as a speaker. The remin- 
iscence Was intentional, as Mr. _Hall’s 
theme was the fact that he has written a 
million dollars in each of two recent 
months using an opening sales talk al- 
most identical with the one he developed 
in 1912. Although the meeting ran late 
few left the room; in fact not many even 
leaned back in their chairs. 

The sales opening is this: “Ts $3.79 a 
month too much for you to invest toward 
vour old age?” A modest opening, but 
‘aid Mr. Hall, “How many of you would 
dare use that on a big banker? I did 
recently and sold a $50,000 single pre- 
mium contract and $1,200 annual pre- 
mium. These life insurance facts are 
just as new now to the prospect as they 
were in 1902. It’s hard to get prospects 
to listen to these facts? It always was.” 

Another part of the sales talk goes, “I 
presume like most men today you are 
somewhat bewildered as to how to safely 
and wisely invest what money you have 
left—you have some left, haven’t you? 
\lso you are probably worried about 
safely saving for your retirement. Do 
you have a systematic retirement plan?” 
“Mr. Hall retired last year from the 
seneral agency of the Penn Mutual Life 
in New York, and one of the reasons 
for his being able to do so was the fact 
that practically all his savings have gone 
into life insurance and his dairy farm. 
He quoted his one experience with an 
investment trust, a “hedge” against in- 
flation taken on banking authority but 
which now is worth less than if the 
money had been in life insurance. 

When Mr. Hall is having an old-age 
retirement interview and the prospect 
wants to know if he can get his money 
out any time he wants it, the answer is, 
‘If you're thinking about getting out, 
stay out now. That’s why we have Town- 
send plans, people starting old-age provi- 
sions and dropping out.” 

Recommends O. J. Arnold Book 


Mr. Hall recommended that all agents 
carry a copy of O. J. Arnold’s address 
before the last convention of the Asso- 
ciation of Life Insurance Presidents on 
“Investing for Security,” showing what 
the assets behind insurance companies 
are, 

H. Arthur Schmidt, head of the New 
York City Life Insurance Week commit- 
tee, asked suburbanites to contact wom- 
en’s clubs in their communities about 
distribution of a message of the head of 
the women’s national organization. 
Thirty students from the C. L. U. re- 
view course at New York University were 
present. A nominating committee was 
appointed including Edwin J. Allen, John 
Hancock; Gordon Smith, Equitable 
Society, and Carl M. Spero. The execu- 
lve committee is to be increased to 
seven. 


winning fame 


LESTER E. BEARDSLEE DIES 
Lester E. Beardslee, head of the Man- 
hattan agency of the Brooklyn National 
Life, died last week. He had been in the 
insurance field for thirty years and was 
fifty-seven years old. A large part of his 
career he was with Johnson & Collins, 
Travelers, New York City. When his 
two sons became active in the home office 
of the Brooklyn National he joined that 
company as general agent in April, 1931. 
Beardslee, Jr., is assistant 
treasurer of the Brooklyn National. Wil- 
until recently was as- 
Sistant secretary of the company. Two 
months ago he resigned to join the 


Columbian National as agency super- 
Visor, ai 











Men die too soon— 


or live too long 


Current conditions contribute to a rising public interest 
in the retirement income phase of life insurance. An 
effective approach to a large percentage of prospects 
has been through this appeal. 


A recent Northwestern Mutual case illustrates the 
point. At age 52, a prospect purchased a $5,000 Re- 
tirement Endowment contract with the thought upper- 
most in mind of providing a $50 monthly income 
starting at age 65. Yet, two years later his unexpected 
death occurred. The income from this policy is now 
proving of great help to his widow. 


Northwestern Mutual salesmen increased their sales of 
retirement endowment contracts 77% for the first 
quarter of 1935 over the same period last year. Sales- 
men were aided in writing this business by well coordi- 
nated national magazine advertising and sales promotion 
tools. 


Attention has been focused on earned leisure by a series 
of advertisements in national publications, featuring 
certain wonder spots of America where two elderly 
persons can live comfortably on $100 a month. At- 
tractive pre-call mailers, thousands of premium en- 
closure leads, a simple, direct, presentation form, and a 
comprehensive booklet, “Earned Leisure,” have ampli- 
fied and helped the Northwestern Mutual salesman’s 
personal selling effort in the retirement income field. 


The 


AVonlinives tenn 
Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 palicyholders with over three billion, seven hundred millions of 
insurance in force. 


. 











H. C. Nolting Becomes 
Manager in Syracuse 
EQUITABLE N. Y. APPOINTMENT 





Has Been at Home Office as Superin- 
tendent Over Greater New York 
Agencies; Installed at Luncheon 





H. C. Nolting, who since 1929 has been 
home office superintendent of the New 
York metropolitan district for the Equit- 
able Society, has been appointed manager 





H. C. NOLTING 


for the Society at Syracuse and on Tues- 
day was installed as manager there at a 
luncheon in Syracuse Hotel, attended by 
the 171 members of the agency and pre- 
sided over by Frank B. Runyon, super- 
intendent of agencies for that district. 
Mr. Nolting succeeds William L. Boyce 
who recently resigned. The new appoint- 
meni took effect Wednesday, May 1. The 
agency is one of the largest in upper New 
York State, covering twenty-four coun- 
ties and branching over into Vermont, 
with a large annual production volume. 

Mr. Nolting began his Equitable career 
in 1910 as a clerk in The Equitable’s St. 
Paul office, advancing to assistant cashier. 
Subsequently he was transferred to 
agency work and later acted as assistant 
manager of that agency. He gained valu- 
able experience in connection with a wide 
range of field duties, serving as acting 
agency manager in 1919 during an ex- 
tended absence of W. W. Klingman, then 
Manager. 


Made Remarkable Record in Florida 


In 1922 he was transferred to the 
Equitable’s home office in New York and 
served as field supervisor in its real 
estate department. Two years later he 
was appointed agency manager at Jack- 
sonville where he increased the annual 
written business of the agency from 
$3,900,000 to over $16,000,000 within a 
few years. 

During this period he served also as 
president of the Jacksonville Life Under- 
writers Association, was Secretary of the 
Kiwanis Club for five years and an active 
member of the Chamber of Commerce. 
He is a member of the Scottish Rite bod- 
ies and a Shriner. 

In 1928 Mr. Nolting was appointed sup- 
erintendent of agencies for the Equit- 
able’s entire Southern Department, serv- 
ing in that capacity until 1929 when he 
was transferred to New York City to be- 
come Superintendent of the Greater New 
York Department, embracing thirty 
agencies. 

The territory under his jurisdiction as 
manager at Syracuse comprises twenty- 
four counties in Central New York, and 
in addition to Syracuse includes the im- 
portant cities of Utica, Binghamton, 
Ithaca, Watertown, Rome, Newburgh, 
Amsterdam, and Burlington and Rutland 
in Vermont. 











Page 6 


Dufhield’s Opinion 
(Continued 


ceive dollars and to pay them out, no 
matter what the value ot the dollar may 
be. 

Warns Against Spending 

“After all, the cry for inflation is for 
a reduction of debts. The Prudential is 
one of the largest debtors in the country 
because of the reserve which it holds for 
the benefit of its policyholders. If infla- 
tion comes it will not come as a direct, 
intentional result. It will come as a di- 
rect unintentional result by reason of 
spending more money than there is in 
possession to spend. Our Government, 
national, state, local, has been spending 
more money than it has. If more money 
is spent than the Government, state or 
municipality has, the difference must be 
made good by taxation. When you have 
reached the limit of amounts, then you 
can expect to have a depreciated dollar. 
lf this spending is stopped then we will 
not have inflation.” 

Mr. Duffield said that a stop must be 
made in the spending program. He 
sketched briefly how the spending era 
started. Continuing, Mr. Duffield said 
that no one knew what the value of the 
dollar will be ten years from now, but 
there is one thing which insurance men 
do know, and that is this: if the policy 
japses the beneficiary will not get the 
insurance for which premiums had been 
paid. And, also, that even if the dollar 
will buy only one-half as much as it did 
when a policy is taken out the benefi- 
ciary will then need twice as much pro- 
tection as at the time the policy was 
issued. 

Despite what will happen in the value 
of the dollar it is the duty of insurance 
agents to do their best in providing pro- 
tection. Perplexities will vanish if the 
agents keep before them the thought of 
doing the best they can to help people 
who want to help someone else. 

When It Is Company’s Duty to Pre- 
sent Knowledge and Experience to Pro- 
tect Inevstments— 

At the start of his talk on public rela- 
tions Mr. Duffield won the first ringing 
vound of applause when he said: 

“I am determined that the Prudential 
shall not go into politics. I would never 
seek to utilize the fact that I am presi- 
dent of this insurance company by im- 
pressing my personal views on the policy- 
holders of the Prudential or seek to 
utilize my position by endeavoring to 
have my personal views adapted into en- 
actment of statute.” 

This did not mean, however, that when 
situations arise which would imperil the 
investments of the company that its 
knowledge of and experience with in- 
vestments should not be employed in pro- 
tecting investments and making sound, 
wise investments possible. Where there 
is legislation pending which would im- 
peril sound investing it is a requirement 
and a duty, in the interest of the policy- 
holders, to present that knowledge to 
those in charge of legislation and in 
charge of administration. 

Increased Surplus and Contingency 

Reserves 


Early in his address Mr. Duffield 
stressed the strong financial position of 
the company, and the remarkable show- 
ing it has made in the five years of 
depression. 

During this troubled period the Pru- 
dential out of its earnings has declared 
dividends amounting in the aggregate to 
$400,000,000. Those dividends could have 
been used, if necessary, for the protec- 
tion of the company’s business. Mr. 
Duffield said that the company never 
sold policies on the basis of dividends, 
but the sale has been on the basis of 
economic protection. The decision has 
been made each year in determining what 
shall be the amount of dividends paid. 
The first question is that of future con- 
tingencies. If the situation is such that 
the earnings shall be needed for secur- 
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ity and safety to the whole structure 
ot the company they would be held, 
would not be distributed. The first requi- 
site of the company must be beyond 
peradventure the meeting of its policy 
obligations. It is the aim of the com- 
pany to make earnings meet all cond- 
tions that may arise, to buttress itself 
against any storm, said Mr. Duffield. 
The company carries a surplus, a con- 
tingency reserve and a specially set-up 
reserve to take care of fluctuations in 
security values. 

“You would have thought that during 
those five years under conditions which 
have prevailed,” said Mr. Duffield, “we 
would have had to draw upon our pro- 
tective funds, but the fact is that we 
have not drawn a penny from our sur- 
plus or our contingency reserves. Each 
of those items is larger than it was in 
1929. Not only did we not make such 
withdrawals, but we have $80,360,000 more 
today in those funds than we had when 
the depression started, despite the $400,- 
000,000 dividends mentioned. In addi- 
tion, we have written down our assets 
in those five years approximately $77,- 
000,000. In view of these facts you need 
have no fear of the future, no matter 
what conditions may confront us. We 
see no contingency in sight which can 
shake the Rock of Gibraltar.” 


Assets More Than Three Billions 


The assets of the Prudential are now 
more than three billion dollars. 

Mr. Duffield discussed the investment 
portfolio. He declared that no Pruden- 
tial policyholder need have the slightest 
concern that any obligation of the com- 
pany would not be carried out. In dis- 
cussing the equities of the company h« 
said that it would, of course, not be 
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EDWARD D. DUFFIELD 


possible to market in its entirety so large 
a block of securities of a company the 
size of the Prudential without encounter- 
ing a temporary depression market, but 
if the Prudential had to sell its entire 
portfolio at December 31, 1934, actual 
market quotations, it would receive in 
cash an amount at least equal to that 
at which the securities are carried in 
the financial statement, and since De- 
cember 31, 1934, the situation has im- 
proved. Furthermore, Mr. Duffield said 
that the items in the financial statement 
were being carried on a conservative 
basis. 
Railroads 


He made a few caustic references to 
the croakers who are so worried by the 
developments in the railroad and mort- 
gage situations. Of course, there are some 
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things which cause concern. As far ; 
the railroads are concerned the Prad * 
tial is in a position somewhat diff “ 
from the ordinary investor. Its tide 
widely scattered, are not in any per 
road or any one railroad system, Senet 
ties were selected with considerable “ 
and were not made with an idea of an 
returns. ° 
“Today the problem is very much ey, 
fused and complicated, but will be br; ht. 
ened considerably when the railroads a 
rehabilitated,” the speaker continue 
“Anyway, the company is in a POSition 
to wait and is not compelled to take a 
precipitate action in unloading Securities 
We do not wish to sell these securit 
upon a depreciated market. It js ~ 
necessary to scll when the whole pj) 
road situation is at its worst. We a 
offord to wait until rehabilitation, ypj 
reorganization, until there are new fingp. 
cial set-ups.” 
And Mr. Duffield was not worried bi 
the eventual outcome. The company js 
not interested in stock market quot. 
tions. 


Farm and Home Ownership Protectio, 


When Mr. Duffield talked about th 
real estate situation it was seen he wx 
discussing something close to his hear 
The Prudential for years has encourage) 
home and farm ownership. It has believe! 
in doing everything it can to assist suc) 
owncrship. 

“We have loaned to men who want 
to get ahead,” said Mr. Duffield, “t. 
cause the man who wants. to own his 
own home or his own farm, who is jp. 
dustrious, who appreciates his respons 
bility to his family, is the type of citi 
zen we want to encourage. Because i 
our attitude through the years our loa 
business has expanded, we have entere! 
new territories, developed city after cit; 
done what we could to aid in the deve 
opment of the real America. Then cam 
the times of distress, when home ani 
farm owners could not meet their obi- 
gations. Naturally, we felt that having 
encouraged them in making it possibk 
for them to own these homes or fam: 
it was our duty to stand by them. 

“In the matter of foreclosures we have 
been most lenient. We had the adde 
obligation of protecting the investment 
made with the trust funds under our cor 
trol. We recognized that obligation. | 
recognizing it we have cooperated wit 
those doing their best to meet their om 
obligations. In no instance have w 
forced a foreclosure of a property wher 
there has been the slightest reasonabl 
expectation of the eventual carryin 
through to the paying off of the oblig: 
tion. We are not turning people int 
the streets, we are not driving owner 
off the farms, and in this spirit of c- 
operation we have pretty well workel 
out the problem of foreclosure.” 

Mr. Duffield said he thought the peal 
had been reached and from now on ther 
would be a diminishing of property fore 
closures. It has already started dim 
ishing in 1935. On the properties take 
over the company has not sustained los 
When the situation is finally adjuste: 
the Prudential gains will offset any los 
es which have been incurred by reas 
of these mortgage transactions. 





JOINT LOS ANGELES MEETING 

The Life Underwriters’ Association © 
Los Angeles and the Life Insurance Fo 
um held a joint luncheon-meeting at t 
Clark Hotel. The speakers include! 
Leon A. Soper, manager for Phoenl 
Mutual, whose subject was “Marketitt 
the Contracts Your Company Provides 
also Roy Ray Roberts, general agent 
the State Mutual Life of Massachusetts 
discussed the topic of “Establishing # 
Maintaining a Clientele.” The mectilé 


concluded with a talk by Walter G. GF 





til, manager for Connecticut General Lith 








R. Lester Dodson, assistant to - 
rence E. Simon, general agent for ™F 








Massachusetts Mutual Life in New Yooh 
City, addressed the Rutherford, N. 
Junior High School this week on ™ 
Institution of Insurance. 

















Count: 


Two vi 
—Colone 
Hurrell— 
Prudenti 
this weel 
the peop 
ally turn 
joned pr 
that mar 
tion, of 
wnconve! 
by som 
scheme. 
greater 1 

Colone 
five yea 
to policy 
than twe 
time has 
There at 
ance con 
cess of $ 
with the 
serve ba 
banks w 
or above 


More 


One re 
sented t 
their sig 
country. 
000,000 1 
have cor 
of small 
dred dol 
20,000,006 

“This 
the aver 
all thos 
wealth’ ; 
pense of 
and indu 
ioned pr 
try and 
are the 
clared. 
man wh 
small te 
America 
towns, 1 
principle 
mately ¢ 


keel.” 


In dis 
on the | 
progress 
said the 
and of 
caused | 
America 
had bee 
when P: 
about th 
the Adr 

“Ever 
velt ask 
the Pru 
“We ha 
to overc 
confider 
currents 
with all 
somethi 
to discu 
believe 
the Adn 
and wil 
lems in 

Mr. } 
the Am 
the trib 
tered di 
the pio 
that all 
duered ; 








lay 3, 193; 


As far a 
the Prudep. 
hat differen, 
Its Tisks an 
ANY One raj, 
em. Seeys;. 
derable Care 
idea of lary, 


Y much cop. 
ill be bright. 
railroads ar, 
Continued 

N a positioy 
to take an 
1g Securities 
SE Securitie: 
It is not 
whole rj). 
st. We cy 
tation, uni 
€ new finan. 


worried }) 
company \ 
Tket quot. 


> Protectio, 


1 about th 
seen he wa; 
0 his hear 
encouraged 
has believe 
) assist suck 


who wanie 
uffield, “he. 
to own his 
_ who is in- 
is respons: 
ype of cit: 
Because oi 
irs our loan 
ave entered 
y after cit) 
n the devel. 
Then cam 
home ané 
> their obli- 
that having 
it possible 
*S Or farms 
them. 
res we have 
| the adde 
investments 
ler our cor- 
ligation, In 
erated with 
t their ow 
e have we 
erty where 
reasonablt 
ul carryin; 
the oblig:- 
people int 
ing owner 
Dirit of cv- 
ell worked 
re. 
nt the peak 
yw on there 
perty fore- 
rted dimm- 
rties takes 
tained loss 
ly adjustet 
t any loss 
by reasot 
S. 





[EETING 
‘ociation oi 
rance For 
ting at th 
s include! 
r Phoenit 
‘Marketin: 
Provides, 
1 agent 10! 
sachusetts 
ishing at 
1e meetilf 
er G. Gat 
»neral Lilt { 





t to Lavi 
nt for the 
New 
rd, N. 
ok on thee 






< 




















UNDERW 





R 





ITE 


RITER 7 






















—__— 
=> 


D’Olier and Hurrell See Return 
Of Old Fashioned Virtues Again 


Country Recognizing Principles of Thrift and Self Dependence; 
Average Citizen Fed Up With Speculation 
and Short Cuts to Fortune 


Two vice-presidents of the Prudential 
_Colonel Franklin D’Olier and Alfred 
Hurrell—in their addresses before the 
Prudential field convention in Newark 
this week both declared emphatically that 
the people of this country are individu- 
ally turning again to the good old-fash- 
ied principles of thrift and integrity ; 
that many had had their fill of specula- 
tion, of attempts to win independence in 
ynconventicnal and reckless channels, or 
by some freak political or economic 
scheme. Confidence in life insurance is 
sreater than it ever was. , 

Colonel D’Olier said that in the past 
five years the Prudential has paid out 
to policyholders and beneficiaries more 
than two billion dollars, and at the same 
time has added $700,000,000 to its assets. 
There are only half a dozen life insur- 
ance companies which have assets in ex- 
cess of $700,000,000. In the banking world, 
with the exception of the Federal Re- 
serve banks, there are only about eight 
banks which have assets of $700,000,000 
or above. 

More Than 20,000,000 Policyholders 


One reason why Colonel D’Olier pre- 
sented these figures was to emphasize 
their significance in the wealth of the 
country. This increase in assets of $700,- 
000,000 largely consists of funds which 
have come to the company in the shape 
of small premiums, mostly of a few hun- 
dred dollars or less paid by more than 
20,000,000 of policyholders. 

“This record also clearly indicates that 
the average American citizen, in spite of 
all those movements aimed at ‘sharing 
wealth’ and relieving debtors at the ex- 
pense of creditors, still believes in thrift 
and industry, still feels that the old-fash- 
ioned principles which made this coun- 
try and which made this company great, 
are the best of all principles,” he de- 
clared. “It clearly demonstrates that the 
man who lives on Main Street in the 
small town. as well as those average 
American citizens who live in the larger 
towns, will keen on believing in those 
principles and that such belief will ulti- 
mately get this country back on an even 
keel.” 

Confidence Breeder 

In discussing the psychological effect 
on the people because of the continuous 
progress of the Prudential Mr. Hurrell 
said that the growth of the company 
and of other strong companies had 
caused confidence *to spread among the 
American people. He declared that he 
had been at his radio on Sunday night 
when President Roosevelt made his talk 
about the future of the country and what 
the Administration is doing. © 
“Everything that Franklin D. Roose- 
velt asked from the country as a whole 
the Prudential has been doing,” he said. 
We have been making our best effort 
{0 overcome depression and to encourage 
conidence to flow freely in commercial 
currents.” Whether the Prudential agrees 
with all the Administration projects is 
something else again, as he did not care 
to discuss politics, but the company does 
believe in wholehearted cooperation with 
the Administration and svmpathizes with 
and will help it to overcome its prob- 
‘ems insofar as it can. 
thes eeuerell has every confidence that 
the ao people will triumph over 
tered cag which have been encoun- 
the tg “ed depression. They have 
that all -" — _Some historians say 
‘ened: ae rontiers have been con- 

ed; that the days of finding new 





fronticrs in this country are over, but 
there is a frontier which must not be 
overlooked and that is the frontier of 
the spirit, and the question is whether 
the American people still have that spirit 
of conquering frontiers so characteristic 
of their forefathers. If they do not pos- 
sess it American democracy is on the 
decline, but he thought they had. He 
believed that American character is still 
strong despite some evidences of people 
chiseling into relief funds. 


Advice 


Mr. Hurrell’s advice to life insurance 
men was to stick to their story, and 
keep on preaching thrift and economy 
and the protection of dependents. In 
larger numbers people will be turning 
to the solid, substantial protection of life 
insurance as they know from experience 
that is the best way to build up estates, 








FRANKLIN D’OLIER 
and they will be less and less interested 
in taking flyers in stocks, in speculations, 
and all that goes with it. He said: 








Frederick L. Hoffman, Statistician 
and Researcher, Leaves Prudential 


Investigations of Diseases, Especially Cancer and Malaria, 
‘Took Him to Many Places in the World; Suicide and 
Homicide Tables Prepared Yearly; Airplane Authority 

7 


Dr. Frederick L. Hoffman. consulting 
statistician of the Prudential since Octo- 
ber 1, 1894, internationally known be- 
cause of his marvelous research work in 
cancer and study of other diseases, a 
traveler for years to many inaccessible 
spots on the globe in his quest for in- 
formation about diseases, is 70 vears old 


and has retired from the Prudential. He 
will continue his work at ‘he Cancer Re- 
search Laboratory, Philadelphia. His 


home is in Melrose Park. Pa. Among his 
statistical works which have been given 
wide currency have been those he has 
prepared annually about suicides and 
homicides. 

Traveled Much By Airplane 

Dr. Hoffman has traveled many thous- 
ands of miles as an air passenger. In 
1930 he went to many places in the world 
by air and information he obtained was 
valuable in fixing rates for fliers. He 
was a member of the First International 
Civic Aeronautics Congress in Washing- 
ton. 

Dr. Hoffman, a native of Varel, Ger- 
many, was brought to the Newark com- 
pany by the late Senator Tohn F. Dryden. 
“ho started him organizing a statistical 
bureau. He has written hundreds of im- 
portant books, pamphlets and papers on 
topics relevant to life insurance. special- 
izing in cancer research. In 1925, wish- 
ing to check on some figures on the prev- 
alence of the disease in Mexico. he tock 
Dickinson D. Duffield. son of Edward D 
Duffield, president of the company, on a 
trip to Mexico City. Thev spent several 


months in the capital makine a cancer 
survey and returned with about 10,000 
records. 


Although his formal education was con- 
fined to grammar schools and_ private 
tutoring in Germany, he is regarded as 2 
ereat scholar. Possessing an amazine 
faculty for corelating figures, he has 
made his gift a hobby as ‘well as a pro- 
fession, 

A quarter of a century aco Dr. Hoff 
man made the first comprehensive sur 
vey of vital statistics in every Louisiana 
narish. Tnsurance agents wish to operate 
in that state, but there were general re- 





DR. FREDERICK L. HOFFMAN 


ports that Louisiana was very unhealthy 
and hesitated to seek business. Dr. Hoff- 
man’s figures proved that the story was 
a failacy and his statistics were adopted 
by the state as official. As a result of his 
work in Louisiana, he received an LL.D 
degree in 1911 from Tulane University of 
New Orleans. 

Dr. Hoffman is a member of many in- 
ternational scientific organizations. H« 
also is a member of the American Safety 
Council, Safety Institute of America and 
American League to Abolish Capital 
Punishment. 

Aided U. S. Government 

The federal government has often 
turned to Dr. Hoffman for statistical in 
formation and hundreds of his brochures 
on health topics have been distributed to 
the public through the Government 
Printing Office, as well as through the 








ALFRED HURRELL 


“We all helped to get ourselves into 
the depression. Let us all help to get 
ourselves out of it.” 


Prudential Insurance Company or other 
companies, and sometimes the writer dis- 
tributed them himself. 

Some of his investigations follows: 

Compulsory health insurance in Ene- 
land and Scotland; the after-effects of 
the World War on insurance in Belgium, 
France and Germany; the Belgium Can- 
cer Congress, the International Health 
Conference in Kingston, Jamaica, in 192+; 
Malaria Investigations in Central Amer- 
ica and the West Indies, Cancer Investi- 
gation in Mexico in 1927; the Cancer 
Sitvation in Continental Europe, particu- 
larly Scandinavia and Russia. 


ATTENDS PRUDENTIAL BANQUET 
The 


new insurance commissioner of 


New Jersey, Carl K. Withers. made his 
first appearance among insurance men 
at the Prudential’s annual banquet at 


the Hotel Commodore Wednesday night 
Among those present were Superintend- 
ent Van Schaick, President Duffield, U. 
S. Senator Moore of New Jersey and 
Aubrey H. Elder, K.C., Montreal, who 
is a director of the company. 


FRASER AGENCY NEW QUARTERS 


Attractive Offices on Ninth Floor of 149 
Broadway, N. Y.; Secretary Chandler 
Makes Talk on Underwriting 


The John M. Fraser agency of the 
Connecticut Mutual Life is now on the 
ninth floor of the Singer Building, which 


is 149 Broadway. For many years it has 


been on the sixth floor. The new offices 


are unusually attractive with a_ bright 
color scheme. This is the largest gen- 
eral agency of the Connecticut Mutual 
and is the one which was_ formerly 


headed by Peter M. Fraser who, when h 


moved to Hartford five years ago, was 
made vice-president of the company 
Some of the best known agents in th 
town are associated with the Fraser 
agency. 

Many of these agents and a number 
of prominent brokers attended the open 
ing of the new quarters late Monday 
afternoon. From Hartford came Secre 
tary Harold N. Chandler and Superin 
tendent of Agents Vincent B. Coffin. M1 
Chandler made a talk on underwriting 


of the under 


numbs tT 


He discussed the attitude 
writing lative to a 
diseases and size of lines. The company 
takes a broad view of said; 

not obsessed by hard fast 
there are many risks which can be put 
through if all the facts are known. He 
made a plea for presentation of all fact 


division 1 


cases, he 


and rules, 











rar F 
ie 


SEN RE | 














U4 
THE EASTERN 
ax—_UNDERWRITER 





SE re ee ee 











May 3, 193 








Nominating Committee Elected 
At National Council Meeting 


Constructive activity along every front 
was revealed in the reports of the twenty- 
one committees made before the national 
council of the National Association of 
Life Underwriters in its mid-year meet- 
ing at Nashville, Saturday. The 
new nominating committee was elected, 
an invitation was extended to make 
Houston, Texas, the 1936 convention city 
and a resolution was adopted to further 
promote cooperation in Life Insurance 
Week activities. 

A new preliminary to the main event 
was a meeting of state association presi- 
dents held on Thursday afternoon and 
which convened again for a three-hour 
session in the evening. O. Sam Cum- 
mings, Kansas City Life, Dallas, Tex., 
presided over the meeting at which state 
presidents were present from New York, 
Ohio, Illinois, Pennsylvania, Kansas, In- 
diana, Louisiana, Massachusetts, Michi- 
gan, Tennessee, Arkansas, South Caro- 
lina, and Virginia. A model form for 
state association by-laws was adopted. 
Discussion covered elements of programs, 
financing of state associations, relation 
of the state association to the National 
Association and to constituent local asso- 
ciations. 

The five members elected to the nomi- 
nating committee are Carroll C. Day, 
Pacific Mutual, Oklahoma City, chair- 
man; S. R. Whitten, Jr.. Home Life, 


Tenn., 


Jackson, Miss.; Harry Gardiner, John 
Hancock, New York City; O. P. Schna- 
bel, Jefferson Standard, San Antonio, 


Tex., and V. T. Motschenbacher, Sun 
Life, New Orleans, La. 

Theodore M. Riehle, president of the 
National Association, in accordance with 
the by-laws presented a list of fifteen 
candidates. In addition to those elected 
the list included Charles Scott, Massa- 
chusetts Mutual, Kansas Citv, Mo.; Wal- 
lace Darling, Bankers Life, Cedar Rapids, 
Ia.; Frank B. Summers, New York Life, 
Omaha, Neb.; John Mage, Northwestern 
Mutual, Los Angeles; -Eugene B. Fisher, 
National Life of Vermont, Cleveland, O.; 
George H. Tracy, Fidelity Mutual, Bos- 
ton; Paul Jolley, Travelers, Denver, 
Colo.; Homer Rogers, Equitable Society, 
Indianapolis, Ind.; Charles C. Thompson, 
Metropolitan, Seattle, Wash.; H. T. Bur- 
nett, Reliance Life, Pittsburgh, Pa. 

A new committee appointed to further 
cooperation with general agents and 
managers associations includes Julian S 
Myrick, New York City; O. Sam Cum- 
mings, Dallas, Tex.; Henry Schoch, De- 
troit; Holgar J. Johnson, Pittsburgh; 
Paul F. Clark, Boston. Ex-officio mem- 
bers are Mr. Riehle and John Marshali 
Holcombe, Jr., Sales Research Bureau, 
Hartford. 

George Lackey, Massachusetts Mutual, 
Detroit, who is chairman of the com- 
mittee on cooperation with attorneys, re- 
ported progress of a definite plan of co- 
operation with the American Bar Asso- 
ciation. Mr. Lackey has received an in- 
vitation to speak before the annual meet- 
ing of the American Bar Association in 
Los Angeles in July. 

Lester O. Schriver. Aetna Life, Peoria, 
1eporting for the education committee, 
stressed especially the activities since 
January 1 of the new field service de- 
partment. He stated also that life under- 
writer associations are aroused as never 
before over the forthcoming celebration 
of Life Insurance Week. 

Holgar J. Johnson, Penn Mutual, Pitts- 
burgh, reported that membership totaled 
19.636 as compared with 13.960 on May 1, 
1934. a gain of 40% which places this 
year’s membership drive two months in 
advance of last vear. 

Martin L. Seltzer, national committee- 
man and chairman of the attendance 
committee for the Des Moines conven- 
tion, reported on progress of the conven- 
tion plans. 


In the report of the treasurer Robert 


L. Jones, State Mutual, New York City, 
said: “The budget estimate of income on 
the basis of nine months was $83,512 and 
our receipts have been $84,109 or about 
$600 in excess of the budget. Convention 
took a header from $7,300 (estimated 
budget) to $5,577 actual income. How- 
ever earned dues have increased to com- 
pensate. A year ago at this time income 
was $3,000 behind the budget, while now 
it is $600 ahead. Good!” Assets on March 
31 totalled $68,787. 

Other interesting reports included 
these: Law and Legislation—C. Vivian 
Anderson, Provident ae, Cincinnati ; 
Cooperation with U. S Chamber of Com- 
merce—Julian S. Myrick, Mutual of New 
York, New York City; Cooperation with 
Trust Officers—Franklin W. Ganse, John 
Hancock, Boston; Conference Commit- 
tee on Local Association Problems—J. 
Hawley Wilson, Massachusetts Mutual, 
Peoria; Women Underwriters — Miss 
Corrine V. Loomis, John Hancock, Bos- 
ton; By-laws—Chester O. Fischer, Mas- 
sachusetts Mutual, St. Louis; Business 
Standards—William M. Duff, Equitable 


Society, Pittsburgh ; Conservation— 
James G. Callahan, Metropolitan, St. 
Louis: Committee on Agency Practices 


—Mr. Richle. 

Three delegates from Houston, Tex., 
extended an informal invitation to make 
that city the scene of the 1936 conven- 
tion. They were Col. Kenneth Cassidy, 
Pacific Mutual; Alva G. Carlton, Great 
Southern, and James Harrison, Union 
Central. 

A resolution was adopted stating in 
part, “The National Association of Life 
Underwriters pledges itself, through all 
of its constituent local and state units to 
cooperate fully with the said movement 
(Life Insurance Week) to the end that it 
may be increasingly successful and effec- 
tive in the education of the public as to 
the advantages of legal reserve life insur- 
ance.’ 


Tennessee State Congress Held Friday 


The Tennessee State Sales Congress 
was held on Friday before the national 
council meeting. Leonard L. Baker, Met- 
ropolitan Life, Nashville, Tenn., opened 
the meeting and introduced A. Walton 
Litz, Great Southern, who presided. 
Speakers were Paul F. Clark, Holgar J. 
Johnson, Chester O. Fischer, Carroll C. 
Day, T. M. Riehle and C. A. Craig, chair- 
man of the board, National Life and 
Accident. On Friday evening the Na- 
tional Life and Accident Co. was host at 
a dinner served to all delegates and 
guests at the Andrew Jackson Hotel. 

Following a reception at his home on 
Saturday evening John A. Witherspoon, 
Jr., Pacific Mutual, Nashville, who is na- 
tional trustee from Nashville, was host 
at a complimentary dinner to trustees 
and officers of the National Association 
at the Belle Mead Country Club. Lunch- 
eon on Saturday was served by the Nash- 
ville Life Underwriters Association. 





N. Y. INSURANCE WEEK PLANS 


H. Arthur Schmidt, George A. Kederich 
and H. R. Tompkins Speak Before 
Meeting of N. Y. Agents 


\bout 200 agents attended the meet- 
ing called by the Life Insurance Week 
committee of the Life Underwriters’ As- 
sociation of New York City at the Penn- 
sylvania Hotel on last Friday afternoon. 
H. Arthur Schmidt, chairman of the 
L.I.W. committee, presided. H. R. Tomp- 
kins, Connecticut General, and George 
\. Kederich, New York Life, took part 
in explaining the plans of the committee. 

An appeal was made for cooperation 
in contacting women’s clubs for the dis- 
tribution of the statement prepared for 
Life Insurance Week by Grace Morrison 
Poole, president, General Federation of 
Women’s Clubs. 





Western & Southern 
Starts Safety Drive 


CHARLES F. WILLIAMS’ IDEA 





Attempt to Lower Number of Automo- 
bile Accidents by National Adver- 
tising in Papers and Magazines 





Charles F. Williams, president of the 
Western and Southern, proposes to initi- 
ate a nation-wide safety organization and 
in this movement he has been encour- 
aged by promises of cooperation from 
eminent national and local advertising 
executives in an advertising campaign for 
safe motoring. 

Newspaper, magazine and other adver- 
tising media will be used extensively in 
this movement to reduce the present 
motor accident score of 35,000 killed and 
1,000,000 injured a year. 

The facilities of the Western and 
Southern are at the disposal of any re- 
sponsible organization or individual seek- 
ing to participate in this movement. 

Mats and electros free from advertising 
matter are being prepared with suitable 
space for the advertising of the organiza- 
tion using them. Mr. Williams solicits 
correspondence with the view of cooper- 
ating with any existing or proposed or- 
ganization to promote this safety move- 
ment. 

Theme of the first niece of advertising 
copy is “Your Car May Have an All- 
Steel Body, But the Pedestrian Hasn’t.” 





EQUITABLE VETERANS DINNER 





William Alexander, Dean of Company, 
and Four Other 50-Year Men Honored; 
President Parkinson Speaks 


The five fifty-vear members of the 
Equitable Society’s home office division, 
Equitable Veteran Legion, were in the 
spotlight at the annual dinner of the 
veterans’ group at the Hotel New Yorker 
last week. Headed by William Alexander, 
secretary of the company and with sixty- 
six years of service on the record, the 
fifty-year men include Michael T. Cher- 
nich, Isaac S. Douglas, Gage E. Tarbell, 
Edwin Van Riper. They were seated at 
the head table with President Thomas 
I. Parkinson who was the chief speaker 
of the evening. Mr. Alexander also spoke 
and William J. Roddey, commander of 
the Veteran Legion, presided. 

The entire official staff and representa- 
tives from the board of directors were 
present at the dinner, the number being 
over 500. Music and dramatic features 
were supplied by various members from 
the home office. The Equitable orchestra 
was on the program. 

Formed twenty-one years ago the com- 
bined membership of home office and 
agency veterans now totals 7,734. In the 
highest corps, representing those fifty 
years or more with the company, there 
are eleven members, five of them being 
the home office men present at the din- 
ner. In the forty-five year corps are 
thirty-eight; in the forty-year group 
fifty-six. Altowether there are 555 em- 
ployes at the home office and agencies 
who have been with the company twenty- 
five years or more. 





FISCHER TALKS TWICE 

Chester O. Fischer, general agent for 
the Massachusetts Mutual Life, addressed 
the Alabama Life Underwriters’ Sales 
Congress in Birmingham. Next morning 
he attended the semi-annual board of 
trustees of the National Association of 
Life Underwriters at Nashville and that 
afternoon addressed the Tennessee Life 
Underwriters’ Sales Congress at Nash- 
ville. Both times he had as his subject 
“The Missing Link.” 


SCHWIEGER OREGON MANAGER 
George E. Schwieger has been ap- 
pointed general agent for the Lincoln 
National Life in Portland, Ore., with the 
entire state as his territory.. He has been 
in life insurance since 1917 as salesman, 
supervisor and manager of agencies. 
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PERFECT 
PROTECTION 


Prospects ask for Perfect 


They 


want to know what it can do 


Protection by name. 


for them because they have 
read about it or a satisfied 
policyholder has mentioned 


it. 


Perfect Protection is the 
nationally advertised insur- 
ance service offered only by 
Reliance Life. It combines 
life, accident and health in- 
surance in one contract to fit 


any need and any pocket- 
book. 


It was originated by Reli- 
ance Life in 1913, and since 
then has been responsible for 


the success of many agents. 


Reliance salesmen have a 
phrase, “Sell Perfect Protec- 
tion and you'll sell more life 
insurance.” This is a fact 


proven by 20 years’ expefi- 


ence! 
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Government mortgage - financing by 
even different agencies is a matter of 
serious concern to life insurance company 
oficials, for it, with legislative moratoria, 
1) all intents and purposes, has driven 
the companies from the most stable of 
all fields of investments, farm mortgage 
joans, Col. C. B. Robbins, manager and 
veneral counsel of the American Life 
Convention, Chicago, declared in an ad- 
jress at the Insurance Round-Table 
Conference in the annual meeting of the 
United States Chamber of Commerce at 
Washington, Tuesday. 
Colonel Robbins discussed “The Policy- 
holders’ Stake in American Business 
Stability.” It has been estimated, he 
aid, that the total of real estate loans 
made, or now authorized, by government 
sgencies amounts to $9,000,847,000. He 
compared this with the more than $22,- 
000,000,000 assets of American life com- 
panies. 

“The matter of farm foreclosures and 
the decrease in farm credit through in- 
ability of the life insurance companies to 
make farm mortgages,” Colonel Robbins 
emphasized, “is a matter of the greatest 
concern to the people of the United 
States, for agriculture is the most basic 
fall industries. Two of the most essen- 
tial things in human existence are food 
and clothing. Both come from the soil, 
and fertile, productive farm land—wheth- 
erit be for grain or cotton— is the most 
stable of all securities.” 
The seven governmental agencies en- 
gaged in loaning money directly on mort- 
gage security, he said, are the Federal 
land banks, Farm Credit Administration, 
Farm Commissioners, Public Works Ad- 
ministration, Federal Housing Adminis- 
tration, Federal Chartered Building & 
Loan Associations and Home Owners 
Loan Corporation, and in addition to 
these agencies, the Reconstruction Fi- 
nance Corporation and Federal Home 
Loan Banks are making governmental 
money available to lending agencies 
under federal control. 
Frazier-Lemke Act and Moratoria 


Closed Field to Co.’s 


The Frazier-Lemke amendment to the 
rational bankruptcy act, and state mora- 
tora on farm loans, practically have 
closed the field of farm mortgages for 
life insurance investments. The Federal 
government, through Federal land banks, 
is the only large institution in this coun- 
try now making such loans. Colonel Rob- 
bins stressed that life companies must 
invest policyholders’ money at an inter- 
est return adequate to fulfill obligations 
to policyholders. 

The HOLC already has loaned $3,000,- 
(0,000 and had $1,750,000,000 additional 
made available by Congress. When this 
is used up, the government, Colonel Rob- 
bins said, will own 30% of home mort- 
gages in this country and doubtless soon 
will be the largest individual owner of 
homes in America. Loans of Federal 
land banks on farms total $1,896,414,000, 
and farm commissioners’ loans (second 
Mortgages placed on farms covered by 
Federal land bank loans) total $623,949,- 
0. Additional loans made by the RFC 
amount to $400,000,000. 


Hopes Government Will Withdraw 


“Ti is to be hoped,” Colonel Robbins 
said, “that this figure represents the peak 
vt governmental mortgage lending, and 
that as business conditions improve the 
fovernment may gradually withdraw 
trom the field of mortgage investment 
and return it to the great trustee lending 
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Grave Problem By Chas. B. Robbins 


Colonel Robbins predicted. In event of 
inflation, farm properties would consti- 
tute the most tangible assets a life com- 
pany could possess, and, he said, “with 
the return of even a degree of normal 
conditions, will be a source of profit 
rather than a to the policyholder. 
Already the fear of inflation has caused 
great activity in the purchase of farms 
and this, combined with the demand for 
them at present low prices, has brought 
about a lively market which shows in- 
creasing activity month by month.” 


loss 


Colonel Robbins itemized the policy- 
holders’ stake in the nation’s business as 
indicated in a compilation by the Asso- 
ciation of Life Insurance Presidents 
showing types of investments owned by 
life companies representing from 91.6 to 
984% of admitted assets of al! United 
States legal reserve life companies. 

“Briefly summarized,” he said, “we 
may say that it is invested in the sound- 
est securities that the mind of man can 
devise; that its dollars have gone into 
the blood-stream of American business 
to as great an extent as from any other 
financial institution in America; that, due 
to the diversity of its investments, the 
government, states and municipalities, as 
well as railroads, utilities and industrial 
en‘erprises, and urban and city real es- 
tate, have received benefits of its accumu- 
lations. It presents at the present time 
the greatest cooperative financial enter- 
prise that the world has ever seen.” 


Low Management Cost 


Colonel Robbins stressed that the cost 
of management of the policyholders’ 
funds is only 1.1% of annual income. 
“Life insurance has been, and we ear- 
nestly hope will continue to be, a matter 
for supervision by the states rather than 
by the Federal government,” he said. 
State laws governing conduct of life 
companies and administration of funds 


should be and are of the strictest char- 


acter. In most states every conccivable 
safeguard has been set up. “The effic- 
iency of these laws and the thorough 


character of their administration,” he 
said, “have been conclusively.shown dur- 
ing the present depression, through 
which the institution of life insurance has 
come almost unscathed because of the 
nature of the investments in which the 
companies have placed their  policy- 
holders’ money.” 

Diversity of investment in a selected 
group of the soundest securities in all 
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essential business, industrial, governmen- 
tal and agricultural enterprises of the 
country, is the foundation stone of policy 
safety; it has made life insurance im- 
pregnable to assaults of depression. The 
governing policy always has been, first, 
maximum safety of principal, and sec- 
ond, the highest interest rate consistent 
with such a policy. 


Investment Showing 


_ The legal reserve companies’ compila- 
tion at the end of 1934 showed $1,750,000,- 


000 U. S. Government securities, or 
103.3% more than a year ago; state, 
county and municipal bond _ holdings, 


showing 24.3% increase in the year. The 
total for the two classes was 14.8% of 
total assets or $2,959,196,000, faithfully re- 
flecting, Colonel Robbins said, present 
uncertainty of business conditions. The 
one hundred and twenty-three fraternal 
societies at the end of 1933 had $1,000,- 
000,000, or about 80% of assets invested 
in some form of governmental security. 

The life companies at the end of 1934 
had $2,929,000,000 invested in railroad 
bonds and stocks, or 14.6% of assets. In 
bonds and stocks of public utilities, the 
total held was $1,913,000,000, or 9.5% of 
assets. Other bonds and stocks were 
$736,000,000, or 3.7%. 

First mortgage real estate loans, Dec. 
31, 1934, totaled $1,165,000,000 farm loans, 
or 5.8%; urban, $4,342,000,000, or 21.7%. 
Investments of life companies in real 
estate, mostly acquired through fore- 
closure, have shown a tremendous in- 
crease in the past five years, Colonel 
Robbins said, having risen $1,000,000,000 
in 1932-1934 to a total of $1,548,000,000, or 
7.7% of assets. It is probable, he said, 
that this is the peak and the next decade 
will show a marked decrease in this 
investment. 





McCLAIN TO EXPLAIN CODE 

Harry E. McClain, insurance commis- 
sioner of Indiana, is planning to make 
a series of addresses before insurance 
men of the state, both life underwriters 
and fire and casualty writers, in order 
to explain fully the codified insurance 
laws passed by the last Legislature. The 
state has been divided into twelve dis- 
tricts and Mr. McClain plans to mak« 
two addresses in each district, one to 
life underwriters and one to the fire and 
casualty men. The meetings will start im- 
mediately. 


TALKS ON “CAREER MEN” 


“Career Men” was the subject of E. 
C. Sparver, director of agencies of the 
Reliance Life of Pittsburgh, in an ad- 
iress before the Indianapolis Association 
of Life Underwriters. 




















Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policybolders. 
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Dr. Myers Urges X-Ray 
On All Examinations 
TO DISCOVER TUBERCULOSIS 


University of Minnesota Specialist 
Praises Insurance Companies for 
Drive Against Disease 
The important part played by life in- 
surance companies in fighting tubercu- 
losis and reducing it to its present low 
rating as a destroyer of human life was 
discussed by Dr. J. Arthur Myers, pro- 
fessor at the University of Minnesota, 
before he took up the technical angle of 


tuberculosis diagnosis at the American 
Life Convention Medical Section in Ex- 
celsior Springs, Mo., last week 

Dr. Myers believes that X-ray and 
tuberculin tests should be made routine 
practice in insurance examination and 


that if this were done many hundred of 
people with incipient tuberculosis who 
get insurance at standard rates today 
would be discovered in the medical exam- 
ination. Today there are many instances 
of afflicted people passing insurance tesis 
because there are no symptoms and no 
abnormal physical signs. 

“There is something about the stam] 
of approval of a great business organiza- 
tion which is very effective. I belie, 
that just as soon as the life insurance 
companies of this country require the 
tuberculin test as a part of the exami- 
nation of every applicant the public will 
look upon the test with much more con- 
fidence than at present, and when insur- 
ance companies require a fluoroscopic or 
an X-ray film of the chest of every ap- 
plicant who has a positive tuberculin re- 
action, the public will accept the X-ray 
part of every routine examination.” 


asa 


Bass Made General Agent 
With Carey in Providence 


Edmund F. Carey and Raymond (¢ 
Bass have been appointed general agents 


for the State Mutual Life of Worcester 
in Providence, k. | Previously Mr 
Carey has been general agent and Mi 


Bass associate general agent. 

Mr. Carey, general agent in Providence: 
since 1928, was born in Hartford, (¢ 
and received his degree from Dartmouth 
While 1n college he was a member of the 


“onin., 


Glee Club and the Phi Gamma Delta 
fraternity. 
He went into the insurance business 


from college, his first job being cashiet 
in Worcester. Another year was spent 
as cashier in Milwaukee and the succeed- 
ing three years were occupied in organ 
ization work in Wisconsin. The five years 
preceding Mr. Carey’s appointment by 
the State Mutual as Providence general 
agent were spent as manager in western 
Massachusetts. 

Mr. Bass, who is a native of Woon- 
socket, Rhode Island, first came with 
State Mutual a little over a year ago as 
associate general agent in Providence 
Following his school career, Mr. 
had more than fifteen years’ business 
experience in the textile industry, part of 
the time in an executive capacity. Eight 
years ago he entered the insurance busi- 
ress and has written a large volume from 
the beginning. Prior to his connection 
with State Mutual last year Mr. Bass 
had experience in organization and _ per- 
sonal production work 


Bass 


H. W. MANNING WELL AGAIN 


H. W. Manning, assistant general man- 
ager of The Great-West Life Assurance 
Company. returned to Winnipeg during 
the week of April 15. Mr. Manning had 
been ill since the beginning of the year, 
and he has been recuperating at Biloxi 
He is now fully recovered. 


HURRELL C. OF C. OFFICER 


Alfred Hurrell, vice-president of the 
Prudential, has been elected a second 
vice-president of the Newark Chamb 


of Commerce. 
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GENERAL AGENCY 


With the Company that 
reached 
70 Millions in 7 Years 


www 


In line with its extensive expansion pro- 
gram, the Company, about to occupy its 
new Home Office Building in Montclair, 
has openings for a limited number of men 


who can qualify for 


A Special Contract for 


Prospective General Agents 


“ere 


IF—your paid-for production in 1934 ex- 
ceeded $100,000 


IF—you have some organizing ability 


IF—your future with your present connec- 
tion is limited 


IF—you live in 


New Jersey Western Penna. 
Delaware Western Mass. 
Maryland Rhode Island 


Write to 


Wm. J. Sieger 


Vice-President and Supt. of Agencies 


BANKERS 
NATIONAL 


LIFE INSURANCE CO. 


Jersey City, New Jersey 





Life Sales Research Bureau Holds 
Southern Meeting at Virginia Beach 


The Life Insurance Sales Research 
Bureau held its conference of 
Southern companies at the Cavalier Hotel 
Wednesday and Thursday following the 
Southern Round Table meeting of adver- 
tising and sales promotion men at Rich- 
mond the two preceding days, the same 
group largely attending both meetings. 
John Marshall Holcombe opened the con- 
ference and discussed trends revealed by 
Bureau analysis of Southern company 
business. W. H. Harrison, vice-president 
of the Atlantic Life, welcomed the group. 

The first Life Insurance Research 
Bureau conference of Southern com- 
panies was held at Greensboro last year 
and it is probable that this meeting is 
now a regular part of the Bureau activity 
to be timed to follow the Southern 
Round Table. 

It was brought out by Mr. Holcombe 
that Southern companies are selling more 


second 


policies and a greater volume of business 
on special policy forms than companies 
as a whole. The only reason given by 
company men in the discussion was the 
practice of Southern companies to put a 
minimum limit on the size of special pol- 
icies and the practice of using special 
forms in competition. Southern com- 
panies showed a net gain in insurance 
in force at the beginning of the year as 
against a slight decrease for companies 
as a whole. There is a tendency toward 
intensive cultivation of Southern terri- 
tory rather than expansion, the with- 
drawals of companies exceeding the en- 
tries in twelve Southern states. 
Kenneth R. Miller, Research Bureau 
staff representative assigned to the 
Southern companies, presided over most 
of the discussion which included con- 
servation, business getting plans, improv- 
ing home office supervision and current 
problems in agency management. 


How to Find Novelties That “Click” 
Discussed by Ehle at Round Table 


One of the best ways to get fieldmen 
to use advertising novelties properly is to 
make a small charge for them, according 
to John M. Ehle, advertising manager of 
the Imperial Life of Asheville, N. C., who 
told the Southern Round Table, Life Ad- 
vertisers Association, his thoughts about 
the use of novelties. Too many salesmen 
think that something you get for noth- 
ing is worth nothing; therefore it is not 
well to distribute novelties too casually. 

Some of Mr. Ehle’s cautions and sug- 
gestions follow: Sometimes we expect 
great results just because we, personally, 
believe the item to be a real app-getter 
without giving the first thought of why 
not a trial order ... to be placed in one 
of our leading agencies or perhaps in an 
agency of the other type, to be given a 
field test. Surely Uncle Sam wouldn’t 
consider the purchase of a large supply 
of artillery equipment without knowing 
what the equipment with certain type 
shells would produce . . . so why should 
we? The very best way to eliminate a 
“spiked” gun is to eliminate from the 
very start the various causes of sale dis- 
appointments . . . you have a testing field, 
so why not use it on new novelties, rather 
than purchase a large supply and send 
them out with a wish from your heart 
that they will do the work? : , 

The novelty generally speaking 1s 
merely a courtesy . . . broadly speaking, 
it serves two purposes; it 1s something 
tangible that shows that the advertiser 





AGENTS PART IN AD CAMPAIGN 





Kenneth R. Miller, Life Insurance Sales 
Research Bureau, Addresses 
Round Table 


Kenneth R. Miller of the Life Insur- 
ance Sales Research Bureau spoke Tues- 
day on agency, conservation and adver- 
tising coordination in which he stressed 
the point that advertising is a selling tool 
and should not be planned separately. 
Advertising manager should be intimate- 
ly acquainted with the sales plans and 
the policy of the company. It is more 
important that he get out into the field. 
The more time he spends in the field 
the more practical his advertising output 
and plans will be. 

Mr. Miller said the agents should be 
made to feel that they have a vital part 
in the advertising campaign. Advertis- 
ing should make sure that agents under- 
stand and know how to use advertising 
material. 


has a personality above and beyond a 
mere name and address, and it may serve 
as a constant reminder in the absence of 
other advertising appeals ... having a 
life of many times other forms of modern 
popular life insurance advertising. 

Earn for yourself a reputation of being 
a “good chooser” of novelties and guard 
that reputation jealously, for once you 
have established yourself with your field 
agency on that score you are assured of 
continued success in the novelty advertis- 
ing end of this great profession. 


Direct Mail Authority To 
Address Chicago R’nd Tab}, 


Homer Buckley, president of the Buck 
ley-Dement Co. of Chicago, will be th 
headline speaker at the North Centr 
kound Table of the Life Advertisers . 
sociation, which will be held in Chicas, 
May 24 at the Edgewater Beach Hoy! 
RK. C. Budlong, publicity director - 
Northwestern National Life of Minne, 
olis, is chairman of the Round Table. - 

The committee, consisting of Ches, 
Cogswell, National Life Insurance Com. 
pany of Des Moines; Alan Beck, C¢. 
tral States Life of St. Louis, and Pres 
Fisher, advertising manager of the Lin. 
coln National Life of Fort Wayne, }h. 
diana, is preparing a program on toed 
different phases of the publicity depart. 
ment work. 

Mr. Buckley, an authority on dire 
mail advertising, will conduct a royni. 
table discussion on that subject folloy. 
ing his prepared speech. This will 
the second North Central Round Tab) 
last year’s having been held at De 
Moines. 


NEW MEMBERS 

G. W. Munford, vice-president Hon 
Security Life, Durham, N. C., and Fk 
Brauer, advertising manager Home Bene. 
ficiai, Richmond, were elected. The exec. 
utive committee of the Life Advertisers 
Association approved the application fo; 
membership of W. Burrell of the Asi 
Life, who, although in China, wants t 
get association bulletins and have priv 
leges of membership in the L. A. A, 





J. H. GARY HOST TO AD MEN 


Monday evening the Round Table wa 
entertained at a barbecue at the countn 
place of John H. Gary, about a dozer 
miles outside of Richmond. Mr. Gary i: 
auditor for the Life Insurance Co, of 
Virginia. His place is full of interesting 
antiques and Mr. Gary is the perfect 
host. 








Occie NTAL 





Life Agents work under a 





liberal contract contain- 





ing settlement, volume 





and renewal bonuses. 











OPENINGS ARE AVAILABLE 
for live, aggressive Agencies and Men 


OCCIDENTAL LIFE INSURANCE CO. 


Old Line Legal Reserve Life, Accident, Health 
HOME OFFICE, Los Angeles, Calif. 


V. H. Jenkins, Vice-President, in Charge of Production 
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Sections 


55c, 60 Signed By Lcbduens 


What New Law Provisions Accomplish 


Sections 55c and 60 of the New York 
State insurance law, signed by Governor 
Lehman this week, provide respectively 
protection of annuities against claims of 
creditors and tecth for the anti-twisting 
iw, Both bills were supported by the 
New York State Association of Life Un- 
derwriters and had the approval of Sup- 
erintendent Van Schaick. 

The New York State Association points 
out the importance of all life agents be- 
ing familiar with the new provisions of 
Section 60, as otherwise it is possible for 
an agent innocently and unwittingly to 
wake incomplete comparisons such as are 
punishable under the statute. 

Provisions of the bills follow: 


ExpLANATION—Matter in italics is new; matter 
in brackets | ] is old law to be omitted. 


Section 55c 


Section 1. Chapter thirty-three of the laws of 
nineteen hundred nine, entitled “‘An act in rela- 
jon to iNSuTauce COrporations, constituting chap- 
ver twenty-eight of the consolidated laws,” 1s 
ereby amended by adding thereto a new section, 
0 follow section fifty-five-b, to be section fifty- 
fvec, to read as follows: a 

§ 55. Rights of creditors and beneficiaries 
mder annuity contracts, If under an annuity 
itract, whether heretofore or hereafter issued, 
» person who paid the consideration for such 
contract shall be entitled to any benefits, rights, 
privileges, or options, such benefits, rights, privi- 
ees or options shall not be subject to legal 
process, nor shall such person be compelled to 
exercise any such rights, privileges or options, 
except where such consideration has been paid 
with intent to defraud creditors. But where such 
person is actually receiving periodic payments 
under such annuity contract such periodic pay- 
ments shall be subject to garnishee execution pur- 
suant to the provisions as to such execution con- 
tained in the civil practice act, and the surplus of 
such periodic payments beyond the sum necessary 
for the education and support of such person, 
shall be liable for the claims of his creditors in 
the same manner as other such property which 
cannot be reached by execution. The creditors of 
the person who paid the consideration for any 
such annuity contract shall have no right to sub- 
ject to legal process the benefits,’ rights, privileges 
or options accruing thereunder to any beneficiary 
or assignee, other than the person who paid such 
consideration, nor shall they compel such benc- 
feiary or assignee to exercise any such ‘rights, 
privileges or options, except where such consider- 
ation has been paid or such assignment made with 
intent to defraud creditors. The benefits, rights, 
privileges or options accruing under such contract 
to such beneficiary or assignee shall not be trans- 
ferable, nor subject to commutation, nor to legal 
process by the creditors of such beneficiary or 
assignee, except in an action to recover for neces- 
saries, if the parties to such annuity contract so 
agree, 

An annuity contract withir? the meaning of this 
section shall be any obligation to pay certain 
sums at stated times during life or lives, or for 
a specified term or terms, issued for a valuable 
consideration, regardless of whether or not such 
sums are payable to one or more persons, jointly 
or otherwise, regardless of whether or not such 
consideration is payable in one amount or in 
installments, and regardless of whether or not, 
in addition to, or in lieu of, such certain sums 
payable at stated times, further sums shall be 
payable at the end of such life or lives, or term 
or terms, or any other time or times. 


2. This act shall take effect immediately. 


Section 60 
Section 1. Section sixty of chapter thirty-three 
ot the laws of nineteen hundred nine, entitled 
An act in relation to insurance corporations, 
constituting chapter twenty-eight of the consoli- 
dated laws,” as last amended by chapter four 
hundred and thirty-nine of the laws of nineteen 
hundred twenty-three, is hereby amended to read 
as follows: 
$60. |£stimates and] Misrepresentations, mis- 
leading representations and incomplete compart- 
wns Prohibited. (4A) No life, health or casualty 
msurance corporation [, including corporations 
operating on the co-operative or assessment plan, 
mutual insurance companies, and fraternal beneht 
mln operating on the subordinate lodge sys- 
- fine, society doing business in this state and 
i cer, director, representative, or agent there- 
or thereof [or any] and no other person, co- 
a or corporation shall issue or circulate. 
illustr € or permit to be issued or circulated, any 
ahem oft [or], statement or memor- 
wont any sort, misrepresenting the terms, 
any oda advantages of any policy issned by 
Be “! Corporation, or any certificate of mem- 
'P issued by any such society, or [the he~e- 











= surplus to he receive. ore 
B sing > be received thereon, or 


Blass of suct 





é Poration or society, 
5 'ePresentative or 


ts cmaniie : . 
any. advantages promised thereby, or] making 
¥ misleading estimate of the dividends or share 
[shall use] 
A ry name or title [of] to any policy or 
S$ of policies, or certificate of membership on 
n certificate, misrepresenting the true 
ro thereof, , . 
) [Nor shall any] No such ivsurance cm- 
[or] and no officer. director, 
agent therefor or thereof, [or 


an r 
y] and no other person, copartnership or cor- 





poration shall make any misleading representation 
or shall make any misrepresentation as to tne 
financial security of any such insurance corpora- 
tion er society, or as to the legal reserve system 
upon which such insurance corporation or society 
operates. 

(C) No such insurance corporation or socicty, 
and no officer, director, representative, or agent 
therefor or thereof, and no other person, copart- 
nership or corporation, shall make or deliver to 
any person or persons any incomplete comparison 
of the policies of any insurance company or com- 
panies, or of the certificates of membership [to 
any person insured in any such corporation, or to 
any member] of any [such] society[,] or societies 
for the purpose of inducing or tending to induce 
such person or [member] persons to lapse, for- 
feit, or surrender [his said] any insurance policy 
or any certificate of membership [in any such 
society]. 

The comparison of the policies of any insur- 
ance company or companies, or of the certificates 
of membership of any society or societies, shalt 
be deemed to be an incomplete comparison if it 
does not compare in detail the gross premiums 
and the gross premiums less any dividend or 
other reduction thereof allowed by the company 
at the date cf the comparison and the increase in 
cash values and all the benefits provided by each 
of such policies or certificates tor the possible 
duration of the contract to be determined by the 
life expectancy of the policyholder. The omission 
from any comparison of any benefit or value pro- 
vided in any such policies or certificates, or of 
any differences as to amount or period of pay- 
ment of premiums or of any differences in limita- 





tions or conditions or provisions, shall constitute 
such comparison an incomplete comparison, 

In any such comparison it shall not be pre- 
sumed that the insured knew or knows of any 
of the provisions, terms, benefits or representa- 
tions contained in any insurance policy or ceriip- 
cate of membership. 

(D) Any such insurance corporation or society 
and any officer, director, representative, or agent 
therefor or thereof, and any other person, co- 
partnership or corporation violating any provision 
of this section, shall be guilty of a misdemeanor. 
The commission of a single act prohibited by this 
section shall constitute a violation thereof. 

The superintendent of insurance may in his 
discretion revoke the certificate of authority is- 
sued to any corporation, society or agent, on his 
being satisfied that such corporation, society or 
agent has violated any [of the] provision[s] of 
this section. This penalty is in addition to the 
other penalties herein prescribed. 

(E) Any agent or representative of a life, 
health or casualty insurance corporation or so- 
ciety and any other person, copartnership or cor- 
poration who shall violate any of the provisions 
cf this section and who shall receive any sum of 
money as commission, by or in consequence of 
such violation, shall be liable, in addition to any 
other penalty or punishment herein provided, to a 
penalty in the amount of the sum so reccived by 
such violator as such commission, which penalty 
may be sued for and recovered by any person 
aggrieved for his own use and benefit in accord- 
ance with the provisions of the civil practice act. 

§ 2. This act shall take effect immediately. 





GREAT AMERICAN IN A.L.C. 


Membership in the American Life Con- 
vention of Chicago has been increased to 
131 companies with the election of the 
Great American Life, San Antonio, Tex., 
by the executive committee of the A.L.C. 


North Jersey C.L.U.’s 
Ask For Chapter Charter 


The Northern New Jersey Chapter of 
the C.L.U. has applied to the American 
College of Life Underwriters for a char- 
ter. Plans for organization of a chapter 
were laid at a meeting in Newark Tues- 
day attended by several C.L.U.’s and 
educators. Among those present were 
Charles J. Zimmerman, president of the 
Northern New Jersey Association of Life 
Underwriters and a C.L.U.; Dean Her- 
bert C. Hunsacker of Seth Boyden School 
of Business; Lawrence Ackerman, teach- 
er of the C.L.U. class at Dana College 
(Seth Boyden); and Irvin Bendiner, lec- 
turer and producer from Philadelphia 
who had just addressed the Dana Col- 
lege class. Although there are only about 
eight C.L.U.’s at present in the district 
that the association will cover there are 
fourteen enrolled in the present course. 





LUTHER-KEFFER LEADING 


In the Aetna Life production contest 
between the Luther-Keffer agency, New 
York City, and the other combined New 
York-New England agencies the Luther- 
Keffer team was leading on May 1 with 
$1,981,569 against $1,864,432. The contest 
ends June 1. Quota for each team is 


$5,000,000. 











JAMES A.FULTON 
PRESIDENT 


Dear Ray: 





. 


ETHELBERT IDE LOW 
Chairman’ of the Board 





HOME LIFE 


agency management. 


INCORPORATED !1860 


256 BROADWAY, NEW YORK 


March 15, 1935. 


It seems clear to me that for a certain type 
of man entering the life insurance business with definite 
ambitions toward managerial work, the Home Life has an 
unusual opportunity. 


I shall try in this letter to state exactly 
what that opportunity is, and the steps which are planned 
to enable the right men to qualify for it. 
line specifically our plans for giving such a man the 
necessary background in life insurance generally, a 
thorough-going training in actual management in the field, 
followed by a broad experience in our Home Office Agency 
Department in both field and Home Office problems, and 
finally, qualifying him with Company backing and coopera- 
tion for a worth-while agency post. 


I am writing you in the hope that a definite 
statement of our plans and methods in this important par- 
ticular will be helpful in your own activities. 


The above is the first part of a letter from the President of the Home Life 
Insurance Company to one of its General Agents. 
detail the Company’s plans for actually equipping the right individuals for successful 
Because the letter gives such a complete picture, we shall be 
glad to send a copy of it to any man who is interested in entering the life insurance 
business with agency management as his objective. 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK 


CECLL C. FULTON, dr. 
Superintendent of Agencies. 


INSURANCE COMPANY 


I shall out- 


The complete letter sets forth in 





JAMES A, FULTON 
President 
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Canada Paper Writes 
Conservation Letter 


ANSWER TO A POLICYHOLDER 


Financial Post, Toronto, Prints Question 
About Maintaining Policy and About 
Government “Guarantee” 

The Financial Post, weekly business 
newspaper published at Toronto and 
somewhat similar to the Journals of Com- 
merce in New York and Chicago, runs 
a column called “Insurance Problems” 
in which it answers insurance questions 
of general interest submitted by its sub- 
scribers. Last weck the question and 

answer were: 

Q. I have a 15-year endowment policy 
with the Confederation Life on which I 
have made ten payments. I have been 
thinking seriously of withdrawing all the 
money I can from this policy and dis- 
continuing it. 

Is it a fact that the Dominion gov- 
ernment guarantees all of these policies? 
If so, I am not going to worry any more. 

A. We do not recommend that you 
take this drastic action respecting your 
endowment policy with the Confedera- 
tion Life. This company is one of the 
leading life insurance institutions in Can- 
ada, is ably managed and has adequate 
reserve for the protection of its policy- 
holders. 

While it is not true that the Dominion 
government guarantees life insurance pol- 
icies, what does happen is that the gov- 
ernment maintains a rigid inspection and 
supervision of these companies under the 
federal insurance department at Ottawa. 

So successful has this been that it is 
the rather proud boast that no policy- 
holder has ever lost a dollar in Canada 
through failure of a company to meet its 
obligations. This government control in- 
cludes rigid requirements as to what re- 
serves must be set up against all policy 


contracts and general rules as to what 
type of investment can be made with 
these reserves. In addition, companies 


are closely inspected by competent of- 
ficials at least once a year. 


N. J. SUPERVISORS MEET 


First Regular Session of New Organiza- 
tion Hears Zimmerman, Hooper 
and Hunken 

The Life Supervisors Association of 
Northern New Jersey, organized a month 
ago, held its first regular meeting in 
Newark last week and heard Charles J 
Zimmerman, general agent Connecticut 
Mutual Life, discuss the new association 
and wish it success. Mr. Zimmerman is 
president of the Life Underwriters As- 
sociation of Northern New Jersey. 

Recruiting of new agents was the topic 
discussed by two of the members who 
spoke. Charles G. Hooper of the Mass- 
achusetts Mutual discussed the advisa- 
bility of thorough preparation and study 
by the supervisor prior to engaging in 
recruiting efforts. Henry Hunken of th« 
Connecticut Mutual gave an outline of a 
recruiting plan used recently by the Con- 
necticut Mutual. John C. Elliott of the 
Penn Mutual, president of the super- 
visors association, was in the chair. 


ALLIANCE GETS NEB. LICENSE 

\ license for the Alliance Life Insur- 
ance Co. of Peoria, Ill., to do business 
in Nebraska has been reissued by Conn 
W. Moose, Nebraska insurance director. 
Early in April the company was advised 
by Mr. Moose that its license could not 
be renewed because organization expense 
exceeded the amount permitted by Neb- 
raska statutes. At the request of the 
Alliance company the attorney general’s 
department and Mr. Moose investigated 


the matter. They ruled that the com- 
pany’s expense was not in violation of 
the law and that the license could be 
renewed. “There never has been any 


question regarding the financial standing 
of the company,” Mr. Moose said, “as 
its capital and surplus are in excess of 
statutory requirements.” 
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Increase In Proportion of Special 


Policies Shown 


The great increase in recent years in 
the proportion of “special” types of pol- 
icies (Modified Life, Convertible Term, 
Life Expectancy, etc.) which are being 
written by life insurance companies, as 
compared with Ordinary Life and En- 
dowment policies, is brought out in a 
report issued by the Life Insurance Sales 
Research Bureau. This survey outlines 
the distribution of new business and in- 
surance in force by types of policies and 
is based on reports received from twenty- 
three companies. 

In addition to the special forms men- 
tioned above, there is an increase in the 
proportion of ordinary term insurance 
written. 

‘he results are tabulated below. Due 
to the fact that business on the Whole 
Life plans constitutes a much smaller 


Average Policy 


By Bureau Figures 


proportion of the new business than of 
the insurance in force, it can be inferred 
that there has been a marked downward 
trend in such production. 

The fact that 12% of the new business 
was special policies whereas only 3% of 
the in force represented these policies 
indicates that (1) the maximum amount 
of protection at the minimum cost is a 
need of the public and (2) the publicity 
which companies have given to new pol- 
icies has been successful in cultivating 
this market. Undoubtedly the sale of 
special policies has aided some companies 
in showing a good experience in regard 
to rate of increase in insurance in force. 
Considering only those companies having 
better than average rates of change in 
insurance in force, the proportion of new 
business sold as special policies is 35.7% 
instead of 12% as in the table. 


Proportion Proportion of 


Type of Policy Size New Business Ins. in Force 
CTI 6 doi cvie sn dubsigednaaw oases $1,863 59% 74% 
MIN i a ais mike canaemenepered 1,930 18 16 
Ne eats od vicina KES ee anaan Wawede wee 4,532 11 7 
SEN (POONER io vceidaciuckennecaden 4,956 12 3 
og Renee, Oe mere arn eran Pome 2,289 100 100 





COLUMBIAN NAT’L SLOGAN 
The Columbian National Life is using 
advertising matches with the slogan “A 
New England Institution.” This slogan 

is also being used on other material. 


COAST AGENCY’S INCREASE 
The Wilmer M. Hammond agency, 
Aetna Life in Los Angeles, had a 30% 
increase in new paid business for April. 
For the year to date the increase is 20%. 
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APPROVED 


by the greatest of all 
testing laboratories 
—the policyholders. 
Nationally known men 
“have volunteered their 


endorsements. Watch 


Saturday Evening Post 


and Time... 


THE MUTUAL BENEFIT 


LIFE INSURANCE COMPANY-NEWARK-N-J- 


in Collier's, 














A. F. Hall Interlocutor - 
In Company Minstrel Sho, 


Arthur F. Hall, president of the Li 
coln National Life, will be interlocut, 
in the minstrel show to be put on by th 
company while its leading agents are 
Fort Wayne June 24 during the fel 
convention. The cast will be compose 
of home office people under professions 
direction. The Shrine Auditorium which 
has the largest stage in Fort Wayne an( 
is one of the most beautiful theatres in 
that city, will be the location. A chor 
of thirty-two male and twenty-four fe- 
male voices has been organized. 

Following the day spent in Fort Wayn, 
as a “homecoming,” the convention yj 
move to Detroit and board the Noronie 
largest Great Lakes steamer, for a Cruise 
Fifteen from the home office will accom. 
pany the qualified agents. 








INDIANAPOLIS DISCUSSION 


Unemployment Insurance Forum to Hex 

Dr. W. M. Leiserson, Technical Ad. 

visor on Security Bill 

Dr. William M. Leiserson, chairma 
of the National Mediation Board, is t 
address Indianapolis employers and en. 
ployes on unemployment insurance Mon. 
day night, May 6, in the auditorium oj 
the Indianapolis Chamber of Commerce 
Study classes on the history and use 
of unemployment compensation hay 
been held at Chamber of Commer 
headquarters each Tuesday night for 
some time. : : 
_ Dr. Leiserson is considered an author. 
ity on the subject, having been a pr- 
fessor of economics at Antioch College 
chairman of the Ohio Commission on 
Unemployment Insurance, which drafted 
the “Ohio plan,” and technical advisor 
to the National Economic Security Com- 
mittee, which drafted the social security 
bill passed by the House and now peni: 
ing before the Senate. 





FRED M’MILLAN OFFICE OPEN 


Los Angeles Penn Mutual Agency Re- 
ception; Brader and Ferguson Ap- 

pointments; W. O. Ferguson Leader 

Fred M. McMillan, new general agent 
for the Penn Mutual Life at Los Angeles 
opened his new agency quarters with: 
reception this Monday and Tuesdaj 
James L. Brader has been named agence 
supervisor for the office. For the pas 
two years he has been supervisor of tht 
Willi O. Ferguson agency which has be- 
come part of the McMillan office. He 
was once coach for University of South- 
ern California. R. O. Ferguson has beet 
made agency assistant. He has been with 
the agency for four years. 

In the Frank H. Davis one-day dri 
the agency wrote fifty-seven application 
for $158,000, Will O. Ferguson, associate 
general agent, leading with thirteen ap- 
plications for $61,000. W. O. Rice, hom 
office examiner who has been assistilg 
in the agency reorganization, is retur 
ing East via San Francisco. 


LOS ANGELES ACTUARIES 

When the Los Angeles Club of Act 
aries & Underwriters held its bi-monthly 
meeting at the Mona Lisa Cafe last wet 
the members heard a round-table discus 
sion of the change in rate of interes 
made by many companies on_ reserve 
and interest factors. Among those di 
cussing it were W. St. John Hollies @ 
the Occidental, Frank Barber, Post 
Union, and Francis M. Hope, vice-Pt* 
dent Occidental. Leslie J. Cooper am 
Arthur Strubhar, Pacific Mutual Lit 
and W. A. Munster, Postal Union, 4 
spoke. Munster is president. 





LIFE & CASUALTY MEETING» 

A. M. Burton, president of the Life § 
Casualty, was honor guest and princi 
speaker at a dinner meeting for Virgil 
agents of the company held in Richmot 
Commissioner Bowles of Virginia 
also a guest at the meeting. 































| Shox 


the Lis. 
€rlocuto; 
yn by the 
its are jp 
the fieli 
COM pose 
fessiong 
im, which 
‘ayne an 
1eatres jp 
A chorys 
‘~four fe. 
d. 

rt Wayn 
ntion Wi 
: Noronic 
T a Cruse 
ill accom. 


SION 


m to Hea 
ical Ad- 
1 


chairman 
yard, is to 
S and en- 
ance Mon- 
itorium of 
Commerc: 

and uses 
tion have 
Commerc 
night for 


an author 
een a pro- 
ch College 
mission ot 
ich drafted 
cal advisor 
urity Com- 
ial security 
now pent: 


SE OPEN 


Agency Re- 
ruson Ap- 
on Leader 
neral agent 
Los Angeles 
‘ters with a 
d Tuesday 
med agenc 
or the pas 
visor of the 
rich has be- 
1 office. H 
ty of South- 
on has beet 
as been with 


ne-day dri 
application 
on, associat 
thirteen af 
. Rice, home 
2en assisting 
n, is retur! 


JARIES 
lub of Actt- 
+s bi-month 
afe last wetk 
-table discus 
e of interes 
on reserve 
no those dis: 
in Hollies 
arber, Post 
ve, vice-pres 

Cooper 4 
Mutual Lit 
1 Union, 4 
3 


MEETING 
of the Life § 
and princip 
+ for Virgil 


THE EASTERN 
UNDERWRITER 


DREAM TAINO OTRO 


























in Richmoné 
Virginia, ¥* 





| 


a 


> 
= 
5 
a 
T 
oS 
S 


Li 


ROUP 
a) DA 
( Unsbine Jae nn 


6) 


r 


RN INSURANC 





THE WESTERN AND SOUTH 
































Ge) 
be 


c 
L 


E 
CINCINNATI 


a ee ND) oA i 
















g. 



























Page 14 





Comins Why A Man Drinks Not 
How Much, Says Dr. H. W. Dingman 


The home office selector should have 
in mind that most persons who drink 
are normal, a few are abnormal and not 
a few have abnormal tendencies of vary- 
ing degrees, Dr. Hary W. Dingman, vice- 


president and medical director, Conti- 
nental Casualty, told the Home Office 
Life Underwriters Association in To- 
ronto yesterday. In a paper that was 


witty as well as serious he approached 
the liquor subject from the standpoint of 
not how much a man drinks but why he 
drinks. He said: 

“Our present rating schedule makes no 
differentiation between normal minded 
drinkers and psychopathic. It is not 
based on why a man drinks, but how 
much, how often and how long. It may 
not be practicable for an inspector to 
determine types from hearsay informa- 
tion. Alcohol is not the problem so 
much as the person who drinks it. Al- 
cohol does surprisingly little harm to 
the human body but it is surprising what 
harm it can do to one’s judgment. Our 
present system of classifying by amount 
and frequency of drinking is our at- 
tempt to measure the risk according to 
how often good judgment is suspended. 
Normal minded users of alcohol are so 
seldom in trouble that their mortality 
should be almost as low as abstainers. 
Defective minded alcoholics are unsafe 
at any premium. In-betweeners are prob- 
blems that tax our real ability.” 

In his discussion he presented tech- 
nically the effects of alcohol on the body 
tissue, the stomach, liver, lungs, heart, 
kidneys and brain; its medicifial uses, 
and then went into the insurance classi- 
fication of those who drink. He stated 
in part: 

Social drinking is our chief considera- 
tion in insurance and social drinking has 
been done since the beginning of time 
and will continue until the closing there- 
of. We must keep a proper perspective 
in discussing this controversial subject. 
A drink or two has unquestioned value 
in breaking tension and forgetting wor- 
ry. It has unquestioned value in_re- 
leasing inhibitions (if not too many) so 
a person may display a friendliness and 
conviviality that ordinarily he is too self- 
conscious to express. Assets without a 
doubt but assets must always be guard- 
ed. The individual has not built his de- 





Aviation Hazard Discussed 
By Occupation Committee 


Aviation, dust and liquor are insurance 
hazards that still land on the program 
of the Occupation Committee of the 
Home Office Life Underwriters’ Asso- 
ciation. The committee met in Toronto 
Wednesday where Canadian executives 
with leaders from the States exchanged 
ideas on how they rate these risks. Mor- 
ris Pitler, Mutual Life of New York, is 
chairman of the committee. J. D. Wil- 
liamson, assistant actuary, Canada Life, 
presided at the opening session. 

Additional responsibilities placed on the 
Royal Canadian Mounted Police such as 
using airplanes to prevent smuggling and 
work in the marine section to prevent 
rum running and to assist vessels in dis- 


tress were explained by W. M. Bell, as- 
sistant actuary, London Life. R. J. Vane, 
supervisor, occupational ratings, Metro- 


politan Life, discussed the paper. J. G. 
Late, underwriter, Aetna Life, said that 
the trend in military and naval academies 
is distinctly toward more aviation on the 
part of cadets and as a result many 
companies are revising their acceptance 
rules on them. 

Other speakers were Dr. A. J. Lanza, 
assistant medical director, Metropolitan ; 
Dr. J. G. Cunningham, Director Indus- 
trial Hygiene Division, Department of 
Health, Ontario; J. B. Mabon, associate 
actuary, Sun Life of Canada. W. N. 
Bagley, assistant actuary, Travelers, was 
chairman of the case clinic 


fences for naught. He has faults as well 
as virtues and a dropping of defences 
may mean releasing some dangerous ten- 
dencies such as bragging and fighting 
and disregarding the property of others. 
He is a hazard to others as well as him- 
seli if he gets drunk. 

Insurance classification would be valu- 
able if it could be made on the basis of 
why a man drinks. The éffect of alco- 
ho! is not to be disregarded but we 
should not ignore the more important 
aspect—the reason for using. Reasons 
are three: normal desire, psychopathic 
desire and the various impulses of a 
large in-between class whose differentia- 
tion is as difficult as its appraisal. 

Normal minded drinkers constitute the 
vast majority of alcohol users. Long- 
evity is but slightly affected when drink- 
ing is merely medicinal, a cocktail be- 
fore dinner, a nightcap before retiring or 
a convivial drink with a friend. Except 
that an occasonal exuberance may run 
the individual into trouble this kind of 
drinking could be disregarded. 


Psychopathic drinking is abnormal 
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DR. HARRY W. DINGMAN 


Partly it is craving, partly an inability 


to resist. Alcoholism does not cause 
mental disease. But mental defective- 
(Continued on Page 16) 


A Complete New Line of 


JUVENILE INSURANCE 
offered by 


THE COLUMBIAN NATIONAL 


The 


“New England 


Institution” takes 


another big step forward and offers for 


the first time a full 


plans for children. 


life insurance 


series of 


Every Columbian National representative now 


has a complete personal insurance service for his clients 


and their families. 


THE 


CoitumBIAN NAtTIONAL 
INSURANCE 


Lire 
Co. 


Home Office—Boston, Massachusetts 


A NEW ENGLAND INSTITUTION 
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H. O. Underwriters 
Discuss Selection 


J. M. LAIRD’S PAPER HIGHLIGHT 


—_—= 


Unemployed Rich Man Offers Vay 
Hazards; Meeting in Sesnan = 
terday and Today 


Underwriting problems of interest bot 
in the Dominion and the United States 
held the attention of Home Office Lit 
Underwriters when they met in Canad; 
for their spring meeting at the Rova 
York Hotel, Toronto. Company ome 
tives, medical directors and actuaries 
were among the speakers. The maiy 
session opened by F. Phelps Todd, Poy. 
ident Mutual, president of the associa. 
‘1on, convened yesterday and today. The 
Occupation Committee met Wednesday 

A highlight of the meeting was th 
paper on financial selection by John \ 
Laird, vice-president, Connecticut Gen- 
eral, printed in part in this issue |; 
was discussed by J. D. Williamson, as. 
sistant actuary, Canada Life, and Leigh 
Cruess, vice-president in charge of un. 
derwriting, Home Life. The paper by 
Dr. H. W. Dingman, vice-president and 
medical director, Continental Casualty, is 
also reviewed elsewhere. Discussion 
leaders were Dr. H. C. Cruikshank, med. 
ical officer, Manufacturers, and C F 
Barney, manager, underwriting depart- 
ment, American Central. 

_ The unemployed rich man as a life 
insurance risk was discussed by A. P 
Morton, manager, medical department 
Manufacturers, under four types: 1. Stu- 
dents of wealthy parents—limits are low 
on students because companies do not 
wish to commit themselves heavily ona 
life whose permanent characteristics are 
unknown. 2. Adults who have never been 
gainfully employed—those with an ab- 
sorbing interest are good insurance risks 
if the interest or hobby does not offer 
an insurance hazard. The “play boys’ 
are not considered desirable. 3. Men who 
have retired early in life—may offer 
suicide hazard. 4. Wealthy men retired 
at more usual retiring ages—offer a satis- 
factory risk if retirement was not caused 
by poor health. 

_Mr. Morton’s paper was discussed by 
E. C. Lewis, supervisor, application de- 
partment, New England Mutual, and 
Edward Ruge, underwriting secretary, 
Guardian. 

J. B. Mabon, associate actuary, Sun 
Life of Canada, discussing selection of 
foreign travel and residence said that 
no extra premium is required for insur 
ance on persons making a tour followin 
ordinary lines of travel. Regarding resi- 
dence, he said, “Home rates apply in 
Northern climates provided there is 10 
unusual hazard such as political unrest of 
antipathy to foreigners. At age 35 sub- 
tropical rates require an extra premium 
of approximately $5 over Northern 0: 
home rates while Tropical rates represen! 
an approximate extra at age 35 of $10 per 
$1,000.” 

Harlan S. DonCarlos, manager, lifé 
claim department, Travelers, presented 4 
paper on the claim adjuster and the u- 
derwriter. H. R. Laurie, underwriting 
executive, London Life, reviewed the te 
sponsibility of the underwriting exect- 
tive and stressed the necessity for him 
to be fair and impartial in all his judg 
ments. 

Other speakers at the meeting inclu! 
David W. Bell, assistant secretary, lm 
perial Life; E. G. Walker, assistant St 
pervisor of risks, Mutual Life of Nev 
York; J. H. Birkenshaw, associate act: 
ary, Confederation Life; Allen Spence 
vice-president, Retail Credit Co.; A}: 
Riley, underwriting executive, Mutu? 
Benefit; C. L. O’Brien, superintendent, 
underwriting department, Minnesota Mv- 
tual, and Howard Goodwin, Phoenix. 

Malcolm Adam, assistant vice-pres 
dent, Penn Mutual, is chairman for the 
case clinic at the final session. Luncheo! 
speaker yesterday was John G. Parker 











president, Actuarial Society of Ament 
Ford F. Kumpf, president, Canadian Life 
Officers Association, will speak today. 








May 3 


rm™~ 


How 
is—alm« 
derwriti 
tive rev 
M. La 
General 
er mort 
on sma 
creasing 
Mr. La 
paper a 
Office L 
terday. 
have ill 
ples of 
lem no\ 
standin; 
office ii 
concent 
which < 
able.” 

The a 
pass th 
as muc 
to pay | 
ing the 
portion 
wonder: 
cept m¢ 
howeve! 
icyholde 
be restr 

The f 
is to pr 
tial par 
himself 
of year: 
the age 
surance 
underw1 
only th 
depende 
ity to m 
ing life. 
ance ne 
ing pov 

Finan 
ing the 
to the r 
were de 
business 
in the | 
emphasi 
depressi 

The n 
be class 
to reim 
early de 
provide 
vestmen 
benefit. 
reward 

The t 
lent in : 
writer s 
pay the 
ed in th 
tate,” w 
financia 
sustain 
4. Tf the 
mate int 
tion; in 
lying mi 


C 


Prese: 
vestmen 
clude tt 
received 
Estimat 
gs are 
Is the s 
earning: 

Net w 










Ly 3, 1935 


lection 
GHLIGHT 


rs Variou; 
nto Yes. 


terest both 
ited States 
ce Life 

in Canad, 
the Royal 
any execy- 
| actuaries 
The maiy 

‘odd, Proy. 
he associa- 
oday. The 
V ednesday 
Z was the 
y John \ 
ticut Gen- 
issue. || 

amson, as. 
and Leigh 
rge of up. 
paper by 

sident and 
asualty, js 
Discussion 
ank, med- 
and C, F 
1g depart- 


as a life 
by A. P 
epartment, 
es: 1. Stu- 
its are low 
es do not 
‘avily ona 
ristics are 
never been 
th an ab- 
‘ance risks 

not offer 
lay boys” 

Men wh 
may offer 
en retired 
fer a satis- 
not caused 


cussed by 
cation de- 
itual, and 
secretary, 


uary, Sun 
lection of 
said that 
for insur- 
- following 
rding resi- 
apply in 
lere is no 
| unrest or 
ze 35 sub- 
| premium 
rthern 0: 
represent 
of $10 per 


ager, life 
-esented 4 
d the un- 
derwriting 
ed the re- 
8 exec: 

for him 
‘his judg- 


1g include 
tary, In 
istant SU 
» of New 
iate actl 
Spencers, 
70.; AJ 
, Mutual 
intendent, 
>sota Mu: 
oenix. 
rice-pres 
n for the 
Luncheot 
, Parker, 











America 
dian Life 
today. 






















coat ce === THE EASTERN 
Se slaiieee =i woerwerrer | ED 











Size of Policy Affects Probable Mortality 
John M. Laira’s F igures Show 


How important financial underwriting 
is—almost as important as medical un- 
derwriting—is indicated by an authorita- 
tive review of the subject made by John 
M. Laird, vice-president, Connecticut 
General, with figures that indicate great- 

er mortality on policies above $5,000 than 
on smaller policies, with the excess in- 
creasing sharply as the amount goes up. 

Mr. Laird’s review was presented as a 
paper at the Spring meeting of the Home 
Office Life Underwriters in Toronto yes- 
terday. He said, “The last five years 

have illustrated and clarified the princi- 
ples of financial selection and the prob- 
lem now is to promote a clearer under- 
standing between the field and the home 
ofice in order that the salesmen may 
concentrate their efforts on those risks 
which are most likely to prove accept- 
able.” His paper follows in part: 

The average man thinks that if he can 
pass the medical tests he is entitled to 
as much life insurance as he is willing 
to pay for. The agent is constantly urg- 
ing the prospect to invest a greater pro- 
portion of his income in premiums, and 
wonders why the company refuses to ac- 
cept more than 20%. The underwriter, 
however, realizes that although most pol- 
icyholders are underinsured, a few must 
be restrained from taking too much. 

The primary purpose of life insurance 
is to provide in case of death a substan- 
tial part of the benefits which the man 
himself would contribute over a period 
of years if he lived. The applicant and 
the agent think chiefly of what the in- 
surance will do for the beneficiary. The 
underwriter, however, must consider not 
only this sentimental desire to care for 
dependents after death, but also the abil- 
ity to make corresponding provision dur- 
ing life. He should balance the insur- 
ance needs against the income and earn- 
ing power. 

Financial selection is the art of adapt- 
ing the plan and amount of insurance 
to the needs and finances. The principles 
were developed years ago in a “normal” 
business period, were partially forgotten 
in the great boom, but have now been 
emphasized and clarified by five years of 
depression. 

The motive back of the insurance may 
be classified as follows: 1. Indemnity— 
to reimburse for actual loss caused by 
early death. 2. Investment—primarily to 
provide systematic savings or a safe in- 
vestment with little regard for the death 
benefit. 3. Speculation—to secure a rich 
reward in case of early death. 

The typical application is strangely si- 
lent in regard to finances but the under- 
writer should ask himself: 1. Who is to 
pay the premium? 2. Why is he interest- 
ed in the beneficiary? If payable to “es- 
tate,” what is the real purpose? 3. What 
financial loss, if any, will the beneficiary 
sustain because of the insured’s death ? 
4. If there i is no such loss, is this a legiti- 
mate investment or a dangerous specula- 
tion; in other words, what is the under- 
lying motive ? 


Consideration of Finances 


Present income, both earned and in- 
vestmeat, is usually known. It should in- 
clude the actual market value of stock 
received in part payment of services. 
Estimates of future or “potential” earn- 
ngs are frequently too optimistic. What 
'S the source of the income? Are the 
carnings likely to be stable? 

Net worth is difficult to determine, par- 


ticularly if part consists of real estate, 
partnership interest, and unlisted or in- 
active stocks. Does real estate yield a 
net revenue or is it simply a burden on 
account of taxes and carrying charges? 
Wealth acquired by inheritance or specu- 
lation may actually be a detriment, but 
credit should be given for a record of 
systematic savings and wise investment. 

Indebtcdness.—Is the loan increasing, 
stationary, or has it been systematically 
reduced ? 

Plan of Insurance—Endowments sug- 
gest investment whereas cheaper plans 
may indicate speculation. 

Character and Family 
Even the best cannot wholly 
unfavorable financial sct-up. 

Source.—Preference should be given to 
the salesman who has demonstrated his 
ability to obtain the facts and present 
them to the home office in advance. 
Similarly a borderline case may receive 
more favorable treatment if the exam- 
iner has proven worthy of utmost con- 
fidence. On the other hand, friendship 
towards a popular agent or local pride 
in a well-known applicant should not 
lead the underwriter to disregard funda- 
mental principles. 

Some officer should consider the pic- 
ture as a whole, including finances, hab- 
its, and medical features. A combination 
of minor impairments may make the risk 
undesirable. 

Amount of Insurance 

Even a systematic man does not usu- 
ally carry a record of his policies and 
therefore either the agent or the doctor 
must take time to build up a complete 
list. Unless the form specifically men- 
tions business insurance, the applicant 
may forget or omit any policy for which 
he does not pav the premiums and the 
proceeds of which will not go to his 
family. 

Frequently action is delayed because 
the agent did not obtain accurate infor- 
mation about insurance in other compa- 
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JOHN M. LAIRD 


The normal man builds up his in- 
gradually as his finances im- 
prove. A sudden desire for a large line 
in later life, when earnings and insur- 
ance needs are probably approaching a 
decline, may be a red flag. 
Mortality by Size 

For at least thirty years underwriters 
have known that mortality by amounts 
is greater than by policies, and have tried 
to correct this trend by more careful 
selection in the higher brackets. There 
has, however, been a tendency to think 
that the extra is entirely due to an 
unfavorable experience on jumbo risks, 
or at least those over $100,000. The ef- 
fect of the depression on mortality will 
rot be known for several years, but in 
the meantime it is appropriate to study 
the latest statistics. 
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The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policybolders. 









































1. Amount on One Application.—Sev- 
eral companies have recently found that 
the mortality is relatively high on appli- 
cations of more than $50,000 or even 
$25,000. 

The experience of the Travelers In- 
surance Co. carried to the anniversary 
in 1932 is probably typical and is most 
significant. The mort: ulity measured by 
its own standard table is: 

Amount Group Mortality 

I EIEI GSvis «-6 sd desk 90s alepaseieo 93 

PID 5 0-5 w as 600d sieeanae bees 101 


EE aia nconadsskasveroasace 108 
I i6-05s.6cb ad eanceswnaeep 122 
| A See 138 

WR i6 anew renee bene 103 


The best is under $5,000, and even in 
the group just above $10,000 it is five 
points above the average. 

Two companies have found a high mor- 


tality on large amount issued at ages 
under 30—due largely to accidental 
deaths. 


2. Amount in Force in One Company. 
—A study of mortality by total issued 
in one company would be illuminating. 
Unfortunately such figures are not read- 
ily available, but the result may be judged 
by the experience on the portion rein- 
sured. 

To the end of 1924 the mortality on 
the portion reinsured was almost as fav- 
orable as on general business, but it rose 
steadily from 1925 through 1933 and is 
still at a high level. The trend is shown 
by the following table giving the ratio 
of actual to expected, by the American 
Experience Table, on Ordinary business 
of all companies reporting to Connecticut 
and the corresponding figures for Rein- 
surance received by eight leading reinsur- 
ers of the United States and Canada: 


Ordi- Reinsur- 

Years nary ance Excess 
SS 50% 53% 3% 
ene 54 70 16 
| ere 60 83 23 
| rer 57 76 19 


Strangely enough, during this same. pe- 
riod the mortality in the general popula- 
tion and among industrial policyholders 
showed steady improvement. Apparently 
the small policyholder can adapt himself 
to adversity but the “big shot,’ who for 
some good reason has chosen a large 
line, can not stand either excessive pros- 
perity or severe depression. 

3. Grand Total in Force in All Com- 
panies.—The combined experience of 
thirty companies carried to the anniver- 
sary in 1930, excluding term insurance, 
gave the startling result that for the 
selection unit, “$1,000,000 and over,” the 
mortality was 169% of the normal. 

In a similar study carried to the an- 
niversary in 1928, the Equitable Life As- 
surance Society, measuring by its stand- 
ard table, found the following significant 
irend: 


Aggregate in All Companies Mortality 
SE I Se ksikw kis beretektaw ns 91% 
Between $200,000 and $350,000......... 124% 
eer ere 


Underwriting by Size 

It is customary for each company to 
grade its standards of selection accord- 
ing to the amount of its own application 
Up to, say, $3,000 it issues non-medical 
on a regular inspection; for $25,000 it re- 
quires complete examination, extra speci- 
men, and a special service; on still high- 
er amounts it may call for double exami- 
nation, an electrocardiogram and an addi- 
tional inspection. Similarly the financial 
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requirements, although less tangible, 
should be graded according to the 
amount involved. 

The agent sometimes tries to avoid 


the more severe tests by splitting the 
application among several companies, but 
this leads to delay, further checking and 
a suspicion that the business is being 
shopped around because the risk is bor- 
derline. On the whole he will get better 
treatment if he gives his own company 
the limit it is glad to handle. 

Strictly speaking, the selection stand- 
ards should be graded not by the size 
of one application or the total in one 
company, but by the aggregate in all 
companies. This method is more diffi- 
cult as it requires accurate information 
about other insurance, but it is more logi- 
cal and encourages greater uniformity in 
underwriting practice. Fortunately, the 
trend today is towards placing greater 
weight on the grand total in all compa- 
nies. 

As soon as an underwriting rule be- 
comes generally known, there is a tend- 
ency for the agent to submit applications 
for the largest amount ob‘ainable with- 
out the additional tests. To offset this 
possibility, special care should be exer- 
cised on any case approaching the figure 
which would automatically call for fur- 
ther evidence of insurability. 

Any underwriting rule based on total 
amount in all companies should be graded 
according to age and possible plan of in- 
surance. If, for instance, the dividing 
line at Age 40 is $300,000, then at 55 it 
should be $200,000 and at 65 $100,000. 

The recent report of the Recording 
Bureau shows that on cases involving 
more than $500,000 there is a great deal 
of lost motion. Out of $200,000,000 re- 
quested, more than half was declined, 
and only $70,000,000 actually delivered. 
Relation Between Amount and Finances 

For underwriting purposes insurance 
may be roughly classified as follows: 

1. Personal—to replace the man’s 
earnings or to build up his estate. This 
includes clean-up fund, family protection, 
investment, bequests, inheritance taxes, 
claims of creditors, and the share of any 
“business” insurance intended to reim- 
burse his family rather than his partners 
or other stockholders. 

2. Key Man—to reimburse his com- 
pany or partners for their share of the 
loss involved in termination of his ser- 
vices. 

The limit of such personal insurance 
is today usually measured by the amount 
purchased by 20% of the net income 
(this should mean net income after de- 
ducting interest paid on indebtedness) 
applied on the Ordinary life plan. This 
rule permits a man to obtain fully three 
times the average amount carried by 
people of his age and class. The 20% 
should not, however, be considered the 
deadline but rather the middle of the 
danger zone. Each case involving more 
than 15% should receive special attention 
from a trained underwriter. 

In the early stages of business insur- 
ance there was a feeling that in this 
new field the standards of selection could 
be safely relaxed. It was thought that 
an applicant might “forget” a serious 
illness or tell a white lie to help his fam- 
ily, but would not conceal or misrepre- 
sent in order to secure business insur- 
ance. We did not then realize the possi- 
bility of shrewd buying by calculating 
business associates who may know that 
the man is slipping. 

Unfortunately even today salesmen are 
encouraged to think of insurance as par- 
ticularly appropriate for a business likely 
to get into financial difficulties. They 
have been enthusiastically told ‘that “the 
average length of life of all business 
firms in this country is only 6.6 years.” 
They have been furnished with a list of 
seven “business diseases” which cause 
failure and have actually been urged to 
sell insurance as an offset to: 1. Ineffi- 
cient Management, 2. Insufficient Capi- 
tal, 3. Adverse Personal Elements, 4. 
Loss from Bad Debts, 5. Shrinkage of 


Assets, 6. Competition, 7. Dishonesty of 
Associates 


They have been led to think that life 


President of H.O.L.U.A. 





F. PHELPS TODD 


F. Phelps Todd, vice-president and in- 
surance supervisor of the Provident Mu- 
tual Life, Philadelphia, is president of 
the Home Office Life Underwriters’ As- 
sociation and was in the chair at the 
Toronto meeting this week. 


insurance has some magic power to con- 
vert a weak financial situation into one 
of strength. They have not been warned 
that business failure is inevitably accom 
panied by worry, breakdown, and high 
mortality. 

Agents should be discouraged from 
wasting time on types of business insur- 
ance which might have been accepted ten 
years ago but which today will be de- 
clined. 
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Dr. Dingman 
(Continued from Page 14) 


ness does cause alcoholism. The im- 
portance of family history in this group 
of cases can not be over-emphasized. If 
a bibulous applicant has a family history 
tainted by alcoholism and mental dis- 
ease he should be classified as psycho- 
pathic. Reject him. 

The in-between group is a problem, a 
series of problems. It borders on the 
normal minded and borders on the psy- 
chopathic with all degrees in between. 
A dangerous group in this in-between 
class are those who take flight from their 
personalities. Not all are psychopathic. 
Some are. More dangerous yet are those 
emotionally unstable persons who seek 
escape from their troubles when things 
go wrong by drinking themselves into 
stupefication. Many if not all of them 
are psychopathic. It depends on where 
you place the emotional boundary line. 








FORT WAYNE L.I.W. CLOCK 
Claris Adams, executive vice-president, 
American Life of Detroit, will be the 
Monday breakfast speaker for Life In- 
surance Week in Fort Wayne. A dis- 
play clock will be placed on Court House 
Square. 
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McBRATNEY TALKS ON QUALITy 


Quality not quantity goes as well for 
recruiting of new agents as for anything 
else, Henry McBratney, assistant general 
agent with Louis Paret for the Provident 
Mutual Life, told the season’s final meet. 
ing of the supervisors’ group, Philadel. 
phia Association of Life Underwriters 
The group had as its guests the mana- 
gers’ group of the association. Last year 
the Paret agency interviewed 350 men 
found fifty prospects and contracted six 





CAMPS ONE DAY DRIVE 

The Manuel Camps agency of the Penn 
Mutual Life in Boston, during the one- 
day drive in honor of Vice-President 
Frank H. Davis recently, secured fifty- 
four applications for $285,542. All but 
two of the applications were for life in- 
surance. The agency has twenty-seven 
agents, thus making two applications per 
agent. The figure was a record for the 
agency, which has a history going back 
to the Civil War. 


KILLGREW ACT CONTRIBUTIONS 

The New York State Killgrew unem- 
ployment insurance act, signed last week 
by Governor Lehman, goes into effect so 
far as contributions are concerned on the 
first of March, 1936. For the first year 
the rate of contributions will be 1% on 
payrolls, for the second year 2%, for the 
third year 3%, and after three years the 
rate will be adjusted and based upon the 
unemployment experience of the indus- 
try, or the employment. 





CANADA LIFE’S $500,000 GROUP 

The Canada Life has just placed a 
group contract amounting to over $500- 
000, covering employes of the Dominion 
Textile Company, Ltd. of Montreal, and 
subsidiary companies. Employes are elig- 
ible for this insurance according to salary 
qualifications and the plan has been de- 
signed to provide a continuance of salary 
for a period of one year in event of 
death. 





F. W. LADUE OFFICES OPENED 

The F. W. Ladue agency, Columbian 
National, New York City, is now located 
in its new quarters on the seventh floor 
of 45 John Street Building. The offices 
cover 1,600 square feet of space and while 
not spacious are laid out for convenience 
and efficiency. Many life insurance men 
attended the formal opening and house- 
warming on last Friday afternoon. The 
agency was formerly in the Woolworth 
Juilding. 





55 YEARS WITH CANADA LIFE 

G. Denholm Burns of the Toronto City 
3ranch of the Canada Life Assurance 
Company is celebrating this year his 
fifty-fifth anniversary of service with that 
Company. In 1880 Mr. Burns joined the 
company as a junior clerk in the first 
home office building of the company 
Hamilton, Ontario. 





INSURING OLYMPIANS’ SONS_ 

The Italian government promises life 
insurance policies for the sons of thos* 
Italians who during 1935, the year o 
preparation for the Olympian Games, 
show outstanding achievements in the 
field of athletics and sports. The amount 
of insurance depends on the achievement. 
The sons of a man who obtains the title 
of a world champion get a life insurance 


policy for 10,000 lire, about $830. 
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‘FLEUR du JOUR’— 


Flowers Sent By Telegraph Messenger 
On Birthday Is Latest Sales Aid 


In a business where personalities and 
human relations play such an important 
part, thoughtfulness as a quality pays 
big dividends to the life insurance agent. 
Appreciating this fact a young adver- 
tising woman, faced in 1931 by the loss 
of her four biggest accounts, formed an 
organization called Fleur du Jour in New 
York City which is a specialized flower 
distribution service. Because of its ap- 
propriateness in remembering clients on 
birthdays with a flower sent by Western 
Union telegraph messenger, life insur- 
ance men have been attracted to the 
idea. Among its users are William Duns- 
more and Theodore M. Riehle, Equitable 
Life Assurance Society; Harold L. Bar- 
nett and Clarence J. Isaacs, Northwest- 
ern Mutual Life; Felix U. Levy and 
Eric J. Wilson, Penn Mutual Life, and 


the Lane brothers of the Connecticut 
Mutual Life. 


How Idea Originated 

The originator of the idea is Mrs. Gur- 
ney Chrysler, who after some fourteen 
years in advertising and art work, found 
her business “drying up” because of de- 
pression conditions over which she had 
no control. She recognized that a 
unique collection appeal would pry 
money loose from delinquent accounts. 
So she proposed to her associate at the 
time that they send out a rose with each 
collection letter, framed so as to be in 
keeping with the rose appeal. How well 
her plan succeeded is indicated by these 
returns: Out of 100 letters sent out 35% 
of the accounts were paid in full; 15% 
of the delinquents paid on account, and 
10% wrote or telephoned a definite prom- 
ise to pay. The balance went unan- 
swered. 

The flower idea was just a stunt at 
first but Mrs. Chrysler saw possibilities 
in it. She decided to leave the adver- 
tising field and to give her entire time 
to the new service. Thus Fleur du Jour, 
now a nation-wide organization, was 
born. 

Her first big accomplishment was a 
tie-up with Western Union by which 
flowers would be delivered by messenger 
at the rate of 10 cents per name with 
the exception of out-of-town deliveries 
and those going to distant parts of New 
York City. It is this service that insur- 
ance men have found so helpful. Frank 
L. Lane, for example, reports that it has 
aided him greatly in contacting clients 
not only by birthday remembrances but 
in sending a flower a day to prospects for 
a short period before calling. Usually 


the recipient has phoned or written his 
acknowledgment immediately. 

€ appeal is irresistible, Mr. Lane 
tg On the morning of his birthday 
lng client is greeted by a specially de- 
ered box containing a white carna- 
her or blue cornflower (female policy- 
ol ers receive a corsage) packed ap- 
Propriately and containing his agent’s 
personal “Happy Birthday” greeting. No 
onder he grabs the telephone to show 


quick appreciation for this thoughtful in- 
terest in his affairs. : 

Extending the idea further flowers can 
also be sent on wedding and engage- 
ment anniversaries, and on Mother’s and 
Father’s Day. One agent had an en- 
couraging reaction Mother’s Day, last 
year when he sent a carnation to every 
mother named as beneficiary on all of 
his policies. 


Has Learned a Lot About Flowers 


Since starting her business Mrs. 
Chrysler has become a connoisseur of 
flowers. She frankly admits that at first 
she, a greenhorn, made mistakes. But 
now she talks the florist’s language and 
knows how to make smart purchases. 

She will never forget her first honest- 
to-goodness business nibble and _ the 
thrill it gave her. An unknown young 
man called up and said: “I’ve seen those 
flowers you're sending. A debutante 
friend of mine has the measles. I’d like 
to get a rose to her. How much will it 
cost ?” 

A dollar for two weeks was the price 
for a fourteen-day service. The young 
man was quickly sold. Then Newcomb D. 
Carlton, president of the Western 
Union, ordered a carnation service. The 
next thing that happened was word from 
the debutante herself. “Those roses 
were swell,” she said. “Have you any 
carnations?” And so the little enter- 
prise has grown. 

Fleur du Jour even played Cupid when 
a chap in a brokerage office in Wall 
Street called up and said: “I am in love 
with an awfully pretty girl across the 
hall from me. I don’t know her name. 
But she works in ‘So and So’s firm. Can 
you find out who she is and send her a 
flower a day from me?” 

That was easy. Mrs. Chrysler luckily 
happened to know the man who owned 
the business and from him got the girl’s 
namé. Not long ago she received a card 
from the young lover which read: “Just 
to let you know that the beautiful blonde 
has just become my wife.” Such expe- 
riences make swell newspaper copy and 
Fleur du Jour has been given plenty of 
it by sympathetic reporters and column- 
ists. 

The day’s work for Mrs. Chrysler be- 
gins at about 5 a.m. when as an early 
morning buyer she gets the pick of the 
flowers at market. Her loft building 
headquarters on Twenty-seventh Street 
from that time on is the scene of almost 
hectic activity filling such orders as that 
of the wealthy woman who has a daily 
earring made up of a zymbidian orchid. 
Unique nosegays for a Park Avenue ho- 
tel on the opening of its old fashioned 
garden this spring was another; and 
frequent department store corsage orders 
make up a good part of Fleur du Jour’s 
business. 

Long hours? Yes, but it’s worth it, 
says Mrs. Chrysler, who seems to thrive 
on the stiff routine of the business which 
she is making so successful. 





TO HEAD N. J. BANKERS 

Plans are under way to elect Leslic 
G. McDouall, trust officer of the Fidel- 
ity Union Trust Co., Newark, as presi- 
dent of the New Jersey Bankers’ Asso- 
ciation, which will hold their annual con- 
vention at Atlantic City from May 23 
to 25-.inclusive. Mr. McDouall is one 
of the best known trust officers in the 
East and is a frequent speaker at life 
insurance conferences and sales congress- 
es. He is an honorary member of the 
Life Underwriters’ Association of North- 
ern New Jersey. 
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Holds U. S. Can Take 
Policy Cash Values 


COLORADO STATUTES INVOLVED 





No Rule of Property for Beneficiary 
There, Federal Court Rules; Suit 


For Past Income Tax 





A Federal Court in Denver ruled last — 


week that the United States government 
can “seize and sell” life insurance of a 
living income tax debtor, unless the state 
statute creates a rule of property in favor 
cf the beneficiary. The Colorado statute 
creates such a rule of property for the 
insured, but not for the beneficiary, the 
court held. 

The Bureau of Internal Revenue at 
Denver seized $42,000 in insurance pol- 
icies on H. Brown Cannon’s life under 
warrants of distraint to satisfy a govern- 
ment claim of $56,000 alleged to be due 
from Mr. Cannon on his 1928 income tax. 

Judge J. Foster Symes denied petitions 
of Mrs. Margaret R. Cannon, the bene- 
ficiary, to quash the warrants, holding 
her interest in the policies was not vested 
but merely contingent and subject to 
diversion at any time before the death of 
Mr. Cannon. 

The court ruled the government’s tax- 
ing power cannot be affected by a state 
exemption statute which pre-supposes 
that the insured has a property interest 
under the policies that otherwise would 
be subject to the claim of creditors. 

“Unless the state statute creates a rule 
of property in favor of the beneficiary, 
the petitioner must fail,” the court held. 





COLUMBIAN NAT’L GAIN 

The Columbian National Life applied- 
for business during April was 50% great- 
er than during that month last year. For 
the first four months the Columbian Na- 
tional’s new paid life insurance exclusive 
of annual and single premium annuities 
has increased more than 38% over the 
first four months of 1934. 





LEHMAN SIGNS NOTICE BILL 

Governor Lehmar of New York has 
signed the Moran bill which provides 
that service of notice on a person having 
a life agent’s certificate of authority or 
applying therefore, citing him to show 
cause why license should not be suspend- 
ed or revoked or application denied, may 
be made either personally or by mail 





CHICAGO L.I.W. PLANS 

Lynn S. Broaddus, Chicago manage 
for the Acacia Mutual, is general chair- 
man for Life Insurance Week there. The 
Monday morning breakfast will be ad- 
dressed by C. B. Robbins, manager and 
general counsel, American Life Conven- 
tion. 





LEHMAN HAS HOUSEWARMING 
Ellis Lehman, new Brooklyn manager 
for the Fidelity Mutual Life, held a 
housewarming reception in his offices, 16 
Court Street, last weck. 
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WILLIAM O. ANDREWS DEAD 

William O. Andrews, at one time a 
member of the firm of Herrick & An 
drews which represented the Massachu 
setts Mutual Life in St. Louis and for 
the last twenty years was with the Mis 
souri State and General American, died 
last week in Webster Grove, Mo., from 
a heart attack. He was 68 years old. 


START ALABAMA ASSOCIATION 
The Alabama Association of Life Un- 
derwriters was organied at Birmingham 
last Friday in connection with the annual 
sales congress of the Birmingham Asso- 
ciation. J. Orlando Ogle, agency man 
ager, Pan-American Life, is the first 
president. 





The Prudential agency gave a banquet 
at Sheboygan, Wis., on April 15 in honor 
of G. J. Crikelair, assistant superintend- 
ent at Sheboygan, and L. A. Fredericks, 
assistant superintendent at Fond du Lac, 
Wis., both of whom entered its service 
on that day in 1915. 





Union Central Life Has 
New Series of Contracts 


Rates and Guaranteed Income of New 
Single Premium Immediate Annuities; 
Many Advantages 

The Union Central has announced a 
new series of single premium immediate 
annuities. The new contracts, which will 
be pari:cipating, will replace the non- 
participating annuities which have been 
issued heretofore. 

Rates of income under the new par- 
ticipating contract have been calculated 
on the 3% interest basis and when the 
dividend is added, the total approximates 
the income return under the former non- 
participating contract. It is believed that 
the new contract will prove attractive to 
purchasers since the participating feature 
offers the annuitant an opportunity to 
profit should interest rates return to for- 
mer high levels. 

The guaranteed income on the new 
form, plus the dividend quoted in the 
present scale, is almost exactly equal 
to the income provided under the old 
non-participating contracts. Thus, under 
the new series, at age 65 a straight an- 
nuity on a male life, purchased with 
$1,000, guarantees an annual income of 


$94.17. When the dividend of $6.61 is 
added, the total income amounts to 
$100.78. The same premium under the 
old form of non-participating contract 


provided for an annual payment of 
$101.01, a difference of 23 cents. 
Refund Life Annuity 

Under the new participating Refund 
Life Annuity, the difference in rate is 
more marked. This is compensated for, 
however, by other advantages. Under 
the old form of non-participating con- 
tract in case of death of the annuitant, 
the company guaranteed to continue pay- 
ments under the policy until it had paid 
out as much as the annuitant had paid in. 
As the policy was non-participating, how- 
ever, the policyholder could make no 
profit on his investment unless he out- 
lived the certain period. 

Under the new participating Refund 
Annuity, however, if the policyholder 
dies before the end of the certain period, 
the company continues to pay the in- 
come to his beneficiary until the guar- 
ariteed payments equal the amount paid 
in. The dividends which have been paid 
before the policyholder’s death, plus the 
dividends paid after his death, represent 
a net profit. 

Profit Whether Policyholder Lives 


or Dies 
In other words, under the old non- 
participating annuity, the policyholder 


could make a profit only if he were for- 
tunate enough to live. Under the new 
form he will make a profit whether he 
lives or dies. If he outlives the certain 
period, he will have received more than 
he paid in. If he dies before the certain 
period ends, the dividends on the con- 
tract will represent a net profit. 

According to the net rates, a premium 
of $1,000 for a Refund Annuity on a male 
life, age 65, will return a guaranteed an- 
nual income of $74.83. <A dividend of 
$5.40 added to this brings the total in- 
come to $80.23. This is $3.30 less than 
the income under the non-participating 
Refund Annuity. But when this dif- 
ference in income is compared with other 
advantages available under the policy, 
the $3.30 becomes a profitable invest- 
ment for the annuitant 


LIBRARIANS’ CONVENTION 

The twenty-seventh annual conferenc 
of the Special Libraries Association will 
be held in Boston from June 11 to 14, it 
was announced by Miss Eleanor S. Cav- 
anaugh, president of the New York 
Chapter. Miss Elizabeth Burrage, librar- 
ian of the School Administration Library 
of the Boston School Committee, is con- 
vention chairman. Frederick W. Faxon, 
a member of the Boston Chapter, is 
chairman of the travel committee. 
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State Mutual Names May 
As Stephen Ireland Month 


The field force of the 
Life Assurance Company 


State Mutual 
through its 
General Agents’ Association is devoting 
May to a production campaign in honor 
of Stephen 
superintendent of agencies. 
ing in the home office attended by all 
the 
presented 


Ireland, vice-president and 
At a meet- 


officers and department heads of 
President Bullock 
Mr. Ireland with letters from every gen- 


company, 


eral agent pledging his full support of 
the campaign. These letters were hand 
leather chased with 
The binding and tool- 


bound in a cover 
hand tooled gold. 
ing work was done by one of the coun- 
try’s best known authorities on that kind 
of work. 

The drive, a surprise to Mr. Ireland, 
originated in the executive committee of 
the General Agents’ Association, com- 
posed of Frank W. Pennell, New York, 
president; George S. Lott, Dayton, vice- 
president; Thomas F. Hazen, Jr., Knox- 
ville, secretary-treasurer; Elmer L. Bees- 
ley, Syracuse; Guy A. Reem, Detroit, 
and A. Ollie Fersch, Davenport. 

Mr. Ireland, who has been thirty-two 
years with State Mutual, joined the com- 
pany as a member of the Boston office. 
In 1908 he came to the home office audit 
department. Eight years later, in June, 
1916, he was made inspector of agencies 
and in 1918 superintendent of agencies. 
He received his present title of vice- 
president and superintendent of agencies 
in 1929, and in the following year be- 
came a director of the company. 





NEW COUNSEL 
Louis H. Frayling has been made head 
counsel of the Woodmen of the World, 
Missouri. 


St. Louis Continental 

To Resist Sup’t O’Malley 
CHARGE HIM WITH PREJUDICE 
President Mays Insists That Assets Be 


Turned Back To The 
Company 





Definitely the officers of the Continen- 
tal Life headed by Ed Mays, president, 
will legally resist any and every effort 
on the part of State Superintendent of 
Insurance O’Malley to make any dispo- 
sition of the assets and business of that 
company other than to turn them back 
to the corporation, Lowell L. Sparling, 
attorney for the company, has announced. 

In announcing that the company will 
resist any effort to sell the assets of the 
company or to reinsure its life insurance 
with another company, Sparling stated 
that since the company’s affairs were 
placed in charge of O’Malley on May 
25, 1934, various reports and statements 
made by the Superintendent had reflect- 
ed a favorable situation, “and clearly in- 
dicating that the company, if not further 
disturbed, would result in no loss to 
anyone.” 

Allege Personal Animosity 

Charging that Superintendent O’Mal- 
ley’s moves are due largely to his per- 
sonal animosity toward President Mays, 
Sparling cited various published state- 
ments that were attributed to O’Malley, 
notably one on February 2, 1935, in which 
the Superintendent was quoted as say- 
ing: “Under no circumstances would I 
engage even in negotiations with Mr. 
Mays or any of those associated with 
him for the return to even minor inter- 
ests in the Continental Life.” 





E. D. RICH RESIGNS 
Eugene D. Rich, assistant director of 
publicity, General American, has resigned 
to join The Boxoffice, a national motion 
picture trade publication. 
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New National Advertising and Merchandising Program 
; Now in Full Swing! 











such contacts. 


National Advertising” . 
not otherwise have been reached!” 


50 UNION SQUARE 








Here are some reports which have reached the Guardian’s Home Office of 
the results that are being obtained through the Company’s new National 
Advertising and Merchandising Program. 


“Can’t emphasize too strongly the benefits which the Agent enjoys through 
The greeting extended to me was warm and hospitable, and 
much of the so-called ‘breaking of ice’ was eliminated. 
an insurance man, and insurance was the immediate topic.” .. . 
secured applications from a third of those who replied to the advertise- 
ment” ... “Wide field of additional sales from Direct-Mail tie-up with 
. . “New centers of influence uncovered that would 


The next Guardian Life advertisement will appear in the May 23rd issue of 
The Saturday Evening Post and in the June issue of Parents’ Magazine. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 


Guardian of American Families 








I was expected as 
“Have 


NEW YORK CITY 
for. 75 Years! 
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Brokerage 
Business 


Wanted 


9.2 per cent of our 
1934 business came 
from brokers. It was 
good business be- 
cause they were 
good brokers. We 
offer extraordinary 
facilities to good 
brokers — and none 
to the other kind. 


Reynolds 
Pomeroy 
Agency 


Provident Mutual Life 
Insurance Company 
420 Lexington Avenue 











Can’t Underwrite Mental 
Cases, A.L.C. Doctors Agree 


A discussion as to whether or not life 
companies could profitably write certain 
types of risks with mental diseases was 
a highlight of the American Life Con- 
vention Medical Section’s silver anni- 
versary convention at Excelsior Springs 
last week. Dr. Titus H. Harris, medical 
director Texas Prudential Life, brought 
up the question. The consensus was that 
such business could not be safely written 
at this time. 

Dr. Harris said one group of risks 
which might be considered is that of re- 
active depressives, persons well adjusted, 
stable, etc., who have been precipitated 
into mental depression by definite fac- 
tors. Complete recovery is the mule, 
without recurrence. Another group 1s 
the toxic psychoses persons who have 
had acute psychotic episodes. 





PROCEDURE BOOK READY 





New York Chapter of C.L.U. to Publish 

Compendium of Information Shortly; 

Prepared by Whitelaw Group 

The compendium of life insurance 
company procedure in regard to options, 
endowments, etc., which has been com- 
piled by the New York Chapter of the 
C.L.U. under the direction of Leroy ¥. 
Whitelaw, Prudential, will be published 
within the next few weeks. Members ol 
the chapter answered a questionnaire for 
their various companies and the resulting 
material was submitted to the home of. 
fices for checking. The compendium wil 
be distributed to N. Y. chapter members 
at $1, approximately cost; to other 
C.L.U’s at $1.50 and to non-C.L.U.'s at? 





ADDED TO L.O.M.A. PROGRAM 

Occupational rating of oil field and re- 
finery workers has been added to the 
underwriting program of the Life Office 
Management Association for its Mid- 
West special conference at Kansas City, 
Mo., on May 20, 21 and 22._G. I. Hens, 
in charge of underwriting, Fidelity Umom 
Life, who is to present the paper, W# 
formerly a refinery chemist. 


Reduce Lien 12°, 

\ reduction of 12% in the lien on per 
icies of former Royal Union Life, has 
been announced by Lincoln National, the 
reinsuring company. This reductio’, 
which in dollars and cents amounts ! 
$1,148,769.47, is effective May 1, but a 
plies to all policies in force and subj! 
to liert on December 31, 1934. In addition § 
to this reduction in lien, an amount , 
$20,239.56 is available to be paid to ™ 
holders of Certificates of Lien Reductio® 
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ctuaries Institut “ 
To Discuss Annuities 
MANY ITEMS ON SPRING AGENDA 


i June 6 ar 7 at Edgewater 
a Informal Discussions to 


Cover Much Ground 





Discussion of the new participating 
annuities and of possible changes in set- 
a . 4 . 
tlement options will be features of the 
spring meeting of the American Institute 
of Actuaries June 6 and 7 at the Edge- 
water Beach, Chicago. 

Among other items on the program for 
informal discussion are: 

Effect of the introduction of participating 
gunuities on the sale of large annuities; small 
annuities. . ; 
“| there reason to believe that the mortality 
under refund annuities will be materially dit- 
ferent from that under life annuities? 

The effect of state or government 
annuities. ae 
"What changes should be made at this time 
in settlement options included in life insurance 

“ea ? 

ies ? jf j 
Po hat is the objection to allowing the insured 
the option to leave with the company under 
the provisions of the regular settlement options 
his cash surrender value? é I 

Should non-participating premiums be in- 
creased either by decreasing the | interest as- 
sumption or increasing the loading? i , 

What rate of interest should be used in cal- 
culating reserves for non-participating insurance? 

What reaction in the field has been noted by 
the companies which have: 1. Increased their 
life insurance premiums? 2. Decreased their 
surrender value? ta 
"What objections are there to one company 
issuing both participating and non-participating 
isurance? , cath 
. Practice in making of dividend illustrations. 

Have companies recently experienced any in- 
crease in the number of requests for quota- 
tions on special plans of contracts not quoted 
in their rate books? j ee 

fo what extent do these special quotations 
result in completed business? : A 

Is it the practice to add any special loading 
to quotations of this description to cover the 
extra cost involved in issue? 

Do any companies reduce the scale of com- 
missions on special plans because of the extra 
expense involved? Is such a provision in the 
agent’s contract desirable? : 

In the light of present experience and recent 
court decisions, are any changes in the stand- 
ard policy provisions desirable? 5 

What has been the experience with the two 
types of incontestable clause: A straight two- 
year period? Two years during the lifetime of 
the insured? 

Is there a tendency to 
form with the first? 


sale of 


replace the second 


An essay committee consisting of 
Frank W. Henson, chairman; Fred Dit- 
mars, Roland M. Cagle, Henry Eck and 
Leslie White has been appointed by 
Charles J. Zimmerman, president, Life 
Underwriters’ Association of Northern 
New Jersey, for the purpose of conduct- 
ing an essay on “What the Ownership 
of Life Insurance Means to the Amet- 
ican Family” among the pupils of New- 
ark, N. J., high and parochial schools. 
The contest will end on May 10. A 
prize of $5 will be awarded the winner 
of each school provided there are more 
than ten essays and the winner of each 
school will be judged for the final prize 
of $10. Each winner will have the op- 
portunity of winning two prizes. The 
winners will be the guests of the asso- 
ciation at their breakfast to be held in 
Newark on Monday morning, May 13. 





FINANCIAL DEP’TS. CONTACT 
At the Prudential convention this week 
Robert H. Bradley, vice-president, spoke 
of a departure in the group of financial 
departments over which he has super- 
vision. This group of departments con- 
tacts field men and the field organization 
continually. “We are taking men from 
one department and putting them into 
another temporarily with the idea that 
with their fresh point of view they will 
help that management devise some better 
way of handling its problems,” he said. 
The innovation has been welcomed and 
as resulted in many constructive sug- 
gestions, 


LOAN AGAIN IN OKLAHOMA CITY 

For the first time in four or five years 
major life insurance companies are seek- 
ink loan on Oklahoma City property, ac- 
cording to the Braniff Investing Co. of 
that city, 








Metropolitan’s New Bureau 
Replaces Radio Broadcasts 


The Metropolitan Life’s new bureau 
of physical education was opened May 1 
as was forecast in the annual meeting 
last February. The efforts of the new 
bureau will be directed toward meeting 
people face to face and in broadening 
the field to every section of this country 
and Canada. Agency managers will be 
used as centers of contact. 

Dr. Donald B. Armstrong, third vice- 
president, has the new bureau under his 
supervision in the welfare division. Ar- 
thur E, Bagley, conductor of the early 
morning broadcasts for more than ten 
years, is immediately in charge. His 
new duties will take him on_ tours 
throughout the country. Radio broad- 
casts were discontinued April 20. 

Five hundred thousand copies of 
“Keeping Fit Through Exercise,” the 
first of a series of pamphlets, are ready 
for distribution. The pamphlet and new 


‘ health exercise chart tie in with national 


advertising. Their purpose is to encour- 
age people to pay daily attention to 
health and to point to the need of build- 
ing resistance against sickness and phy- 
sical breakdown through proper exercise 
and habits of living. 


Union Labor Life Selects 
New Home Office in N. Y. 


The Union Labor Life. whose plans to 
move its home office from Washington, 
D. C., to New York City have already 
been announced, signed a lease for more 
than 5,000 square feet in the General 
Electric Building, 570 Lexington Avenue, 
this week for a long term of years. The 
company will move its records and per- 
sonnel to New York about July 1. Cush- 
man & Wakefield, Inc., negotiated the 
transaction. 





HEAD TALKS IN BOSTON 
Walter W. Head, president General 
American Life of St. Louis, was the prin- 
cipal speaker at the annual meeting of 
American Region No. 1, Boy Scouts of 
America, at the Copley-Plaza in Boston 
last week. He also spoke in Providence. 


LICENSES WITHHELD 

Following up its action started about a 
year ago, in obtaining returns of insur- 
ance agents’ balances more than ninety 
days overdue, the Ontario Insurance De- 
partment is now holding up renewals of 
licenses of such agents, for purposes of 
investigation. A special form of financial 
statement has been prepared for this 
purpose. 





“An actor is crazy if he doesn’t carry 
at least $500,000 life insurance,” accord- 
ing to Darryl Zannuck, head of Twen- 
tieth Century Pictures Corp., producers 
of “Les Miserables,” “Richelieu” and 
other notable photoplays. He gave that 
opinion of life insurance during an inter- 
view with a New York Times reporter in 
which he was discussing where the salary 
paid to a moving picture star goes. 


The New York League of Insurance 
Women, of which Katherine Ford is pres- 
ident, is to meet at the Barbizon-Plaza 
at 4 o’clock on May 9 at which time it 
will be addressed by Henry Woodhouse, 
famous American historian. 

Uncle Francis 





NEW POST FOR THOS. M. SHARP 


Appointed Agency Supervisor of General 
American at Home Office; Once a 


New Yorker 


Thomas M. Sharp has been appointed 
agency supervisor of the General Amer- 
ican at the home office. Eleven years 
ago he was an agent of the Provident 
Mutual in Philadelphia. A year later he 
joined the Harper agency there and later 
became supervisor of agents. In 1933-3} 
he was agency supervisor with the Luth- 
er-Keffer agency in New York and wa, 
in charge of one of the units of that 
agency. 

In April, 1934, he came to St. Louis a 
assistant general agent under Arthur I’ 
Shugg. He has written for many maga- 
zines and is a graduate of the University 
of Pennsylvania. 





KING’S JUBILEE CANCER FUND 

Canadian life insurance companies have 
contributed $50,000 to the King George 
Jubilee Cancer Fund. If more than $500,- 
000 is contributed throughout the Domin- 
ion the companies will make another con- 
tribution of 10% of the excess, providing 
contributions are over $25,000,000. 


Canadian Provinces Guided 
By Superintendents’ Ass’n 


No legislation which. was not recom- 
mended by the Association of Superin- 
tendents of Insurance of the Provinces 
of Canada was passed by any of the 
legislatures of the provinces this year, 
according to a summary of legislation 
issued by Ralph P. Hartley, Deputy At- 
torney General of New Brunswick and 
president of the association. 























Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policyholders. 
































__ HEARD On The WAY | 


H. G. Scott, Reliance 
V.-P., Dies on Trip 


HAD ATTACK OF HEART DISEASE 








Was First Man Hired When Reliance 
Life Was Organized; Once Vice-Pres- 
ident American Life Convention 


Herman G. Scott, vice-president and 
secretary of the Reliance Life, Pitts- 


burgh, died suddenly of heart disease in 








H. G. SCOTT 
Mvmphis, Tenn., on Tuesday night. He 
was on a business trip through the South. 

Few men in the business had a warmer 
circle of friendship, those friends includ- 
ing executives of other companies and 
Inany agents. 

When the Reliance Life was organized 
in 1903 he was the first employe hired 
The same year he was made comptroller. 
For some years he had been a director. 

Mr. Scott originated the company’s 
Perfect Protection contract, said to be 
the first policy combining life, accident 
and health. He was a former vice-pres- 
ident of the American Life Convention; 
was first vice-president of Insurance 
Federation of Pennsylvania. Funeral 
services were at his home in Sewickley, 
ra. 


R. A. CUNNINGHAM DINNER 


Testimonial From Associates Following 
His Transfer to Forty-second Street 
Branch of Travelers 
The Life, Accident and Group staff of 
the Travelers, 55 John Street, New York, 
gave a testimonial dinner April 29 to 
Robert A. Cunningham who has been 
transferred to the company’s Forty-sec- 
ond Street branch. He has been with 
the Travelers for ten years in the brok- 
erage department. No speeches were 
made at the dinner. Following the din 
ner the crowd went to the Folies Berger« 
Mr. Cunningham received from his as 
sociates a set of Bobby Jones matched 

golf irons. 


N. Y. ASS’N MEETS MAY 14 

Roger B. Hull, managing director, Na 
tional Association of Life Underwriters, 
will speak before the meeting of the Life 
Underwriters Association of New York 
City on May 14 at the Pennsylvania 
Hotel. The evening has been set aside 
as “Ladies’ Night.” 





Consulting Actuaries 
Woodward, Ryan, Sharp, 
Davis & Hezlett 
90 JOHN ST., NEW YORK, N. Y. 
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AIR CONDITIONING 
The subject of air conditioning 
the manufac- 


turers making air conditioning 


Is SO 


important and number of 
devices is 
so large that there is an impressive mag- 
being called The Aero- 
which calls itself the exponent of 


Material used in 


azine published 
logist, 


conditional indoor air. 


the magazine can be visualized by th« 
titles of the articles in the April issue: 
“A Life Saved By Air Conditioning,” 


“The Silicosis Hysteria,” “Air Condition- 
ing and War,” “Problem of Dust Control 
Solved in Chicago Foundry,”. “Business 
Outlook in the Heating and Ventilating 
Industry,” “Home Study School of Air 
Conditioning Mathematics.” The 
contains a statement saying that expand- 
ing civilization, developing industry, dis- 
appearing forests, bring more wind and 
less rain, more frequent and more seri- 
ous droughts, and dust storms that have 
become more than a nuisance. The maga- 


cover 


calls dust “the menace of civiliza- 


In view of the present dust storm 


zine 
tion.” 


situation it should have plenty of mate- 


rial for its next issue. 
Air conditioning in buildings is about 
where the automobile was in 1910, be- 


cause it is expensive to buy and its main- 
tenance is high. In many cases air con- 
ditioning equipment has been combined 
with the refrigerator business and limited 
to small instalations, but a writer in The 
\erologist declares that “we soon 
be considering large buildings and mak- 
ing plans both heating and cooling 
When cooling equipment is added 
of a well thought out 
selection 


shall 


for 
them 
it should form part 
simply an individual 


plan, not 


for some room.” 


There is already a fire underwriters 
code covering the subject. 
MANY NEW vy COMMISSIONERS 


Curiosity, if no other reason, will 
e crowd of insurance men to 
the 
year which 


9-11. It 


draw a larg 
the 
commissioners 

held in Seattle 
curiosity to meet up the 
of whom there are a par- 
ticularly In fact, the 
sonnel complexion of the National Con- 


insurance 
will be 
will be 


new 


convention of 
this 
July 

and 


annual 


size 
commissioners, 
large number. per- 
Commissioners has 
been the 
most important men of the convention of 
former years will no long heads of 
state departments when the Seattle con- 
They include Messrs 


New York; Con- 


vention of Insurance 


decidedly changed. Some of 


rer be 


vention meets 


Van Schaick, Dunham, 





Brown, Massachusetts; Brown, 
All of been 
Their departure leaves quite a 


necticut ; 
Minnesota. these men have 
leaders. 
ap. 


W heiher 


up is 


the will 


of course, 


new men measure 
not known at the 
the 


supervision, 


pres- 
ent time, but in view of increased 


importance of insurance 
the 


it is hoped that they 


es- 


pecially in five years of depression, 


will. Anyway, it 
will be worth the trip for many in the 
business to go to Seattle to give the once 
the personalities. It 


long to get the measure of a 


over to does 
not take 


new member of this particular convention 


new 


are not diffident about making 
their maiden speeches. They go to th« 
appreciating the 
of the state they represent; want to see 
and do not hesi- 
those 


as they 


convention importance 
the wheels go around; 
tate 
wheels. 


to supply motive power to 


ANOTHER 
When 


dential 


-ATION 
the Pru- 


VIEW OF INFI 
President Duffield of 
told field force gathered in 
annual convention at Newark this week 
that the cry for inflation is the reduction 


his 


of debts he hit the nail on the head. 
Another angle which the public should 
bear in mind in view of the fact that 


€5,000,000 of the population of the United 


States and Canada carry life insurance 
is that the life companies are the largest 
debtors in the United States. In brief, 


they owe more money than any one else 


because they have more contractual obli- 


gations which they have to meet. Along 
this line Mr. Duffield says: 

“When you reduce the debt you re- 
duce the value of the money with which 
the company is going to pay to its policy- 
holders. Not that the company won’t 
pay it, but you reduce the value of thx 
money it is going to pay.” 





Sherman G. Drake, vice-president of 
the National Surety Corp. in charge of 
agencies, left on Tuesday for a field trip 
of several wecks’ duration into the mid 
west. 

+ + * 

Lewis B. Ballantyne of the Firemen’s 
of Newark has been named assistant 
treasurer of the Newark, N. J., Cham- 
ber of Commerce. 

* + + 


John L. Tiernon, Jr., president and 
treasurer of Tiernon & Co., has been 
elected president of the Buffalo Associa- 
tion of Fire Underwriters. Other new 
officers are John C. Olson, vice president ; 
Charles M. Epes, secretary; and Norman 
K. Butler, treasurer. 
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L. to R.: 
R. H. Keffer, general agent, Actna 
Life, New York City; E. E. Cammack, 


vice-president and actuary of that com- 
pany; J. H. Brewster, Jr., vice-president 
and treasurer, and I. F. Cook, assistant 
foursome 


secretary, were a snapped at 
the Sea Island Golf Club recently. Two 
Group insurance meetings were held at 
Sea Island, which is off Georgia, by the 
\etna Life, assembling representatives 
from every state in the union and various 
parts of Canada. 
* * * 


Dr. H. Crawford Scadding, consulting 
medical director of the Canada Life, cele- 
brated last month the thirty-fifth anni- 
versary of his association with that 
company. On April 13, 1900, Dr. Scad- 
ding was appointed to the position of 
medical director of the Canada Life, in 
which capacity he has been active for a 
period extending over a third of a cen- 
tury. He is a past president of the As- 
sociation of Life Insurance Medical |i- 
rectors. Dr. Scadding’s appointment to 
his present position of consulting medical 
director of the Canada Life was made 
recently. 

* * * 


P. D. C. Steward, chief of the sprink- 
lered risw inspection service of the Phila- 
delphia Division of the Middle Depart- 
ment Rating Association, has completed 
forty-five years of service in Philadel- 
phia fire underwriters’ rating crganiza- 
tions. He is the technical expert in 
charge of inspections of sprinklered risks 
in the Philadelphia territory and is rec- 


ognized as an authority on sprinkler 
hazards. He entered the service of the 
Philadelphia Fire Underwriters Associa- 


tion on April 28, 1890, after serving with 
the old Phenix of Brooklyn. He was 
born in Boston on December 22, 1864. 

* * x 


T. Alfred Fleming, head «.f the conser- 
vation department of the National Board 
of Fire Underwriters and _ nationally 
known authority on fire prevention, has 
accepted an invitation- to speak before 
the first annual Virginia statewide safety 
conference to be held in Richmond May 
15-16. The conference was called by 
Governor Peery. Every fire chief and 
prominent officials in fire prevention 
work in the state have been invited to 
attend. 


R. H. Keffer, E. E. Cammack, J. H. Brewster, Jr., and I. F. Cook 











Richard M. Bissell, Jr., son of Rich- 
ard M. Bissell, president of the Hart- 
ford Fire and Hartford Accident & In- 
demnity, has been reappointed an instruc- 
tor at Yale, of which he was a graduate 
in 1932. He is a candidate for the PhD 
degree in economics in the Department oj 
Social Sciences at the Yale Graduate 
School. He holds a university fellowshij 
and is a member of the standing con 
mittee of the Yale political union. Asan 
undergraduate young Bissell was out- 
standing as a member of the debating 
team and as editor of the Harkness Hoot, 
Davenport College. He was elected to 
Phi Beta Kappa in his senior year ané 
at the same time refused election to Skull 
and Bones, one of Yale’s exclusive secret 
socicties. He is considered an excep- 
tionally promising man in the field oi 
political science. 

* * * 

John M. Fraser, president of the Li 
Underwriters Association of New York 
has returned from Georgia. After visit- 
ing Sea Island, he made a talk before the 
Maddox agency of the Connecticu 
Mutual in Atlanta. The following mor- 
ing he talked to the Stevens agency 0! 
the Connecticut Mutual in Macon. That 
night he addressed the Macon Life Us- 
derwriters Association. On  Saturda) 
night he talked to the Savannah Ass 
ciation of Life Underwriters. 

* * * 


Kellogg Van Winkle, manager South 
ern California agency for the Equitabl 
Society, has returned to Los Angele 
from a six weeks vacation trip on the 
Monterey to Melbourne, Australia, 20! 
return, accompanied by Mrs. Van 
Winkle. Stops enroute, both going av! 
returning, were made at Honolulu, Pag 
Pago, Suva and Auckland. 


* * * 
W. Warren Ellis, assistant to the pre 


ore 





. ident of the Insurance Brokers Associ 


tion of New York and executive secreta!! 
of the National Association of Insuran¢ 
Brokers, has been appointed chairman” 

the - fire prevention committee of the 
safety council in his home city, Plait 


field, N. ] 





* * * 

S..¢ McEvenue, superintendent of the 
Canada Life, is in England visiting th 
company’s branches in the British Isles 
Division. 
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The Vincent Gallaghers 

There are now two Vincent Gallagh:rs 
on the Street. For years when the name 
Vincent Gallagher was mentioned the 
person the insurance fraternity had in 
mind was Vincent L. 
tary of companies in the America Fore 
fleet, and one of the outstanding men in 
several divisions of the business. Witii 
the America Fore he is in charge of in- 
land marine, 
cover departments. He is a leading fip- 
ure in I. U. B., Inland Under- 
writers Association and Automobile Con- 
Son of Thomas i 


Gallagher, secre- 


automobile and general 


Marine 


ference committees. 
Gallagher, former general agent of the 
\etna (Fire) in the West, Vincent L. 
Gallagher had his first field training as a 
special of the Aetna. 
ager of the business development depart- 


He became man- 


ment of the America Fore; then assist- 
ant secretary; then secretary. 

His namesake, Vincent W. Gallagher, 
has recently been made associate bond- 
ing manager in the New York branch of 
the Standard Accident. 
ence was with the Ocean Accident; in 
19227 he joined the Standard Accident. 
The two Gallaghers had not met each 


His first experi- 


other at the time this paper went to 
press, 
* * * 
Best to Sue Dunne 
The Alfred M. Best Co., publishers, 


through its counsel, John McElraevy, Jr., 
has retained in Chicago counsel to bring 
action against The Insurance Index and 
James E. Dunne, its publisher, for al- 
leged libel in connection with articles The 
Insurance Index has published relative to 
the Alfred M. Best Co. 
* * &* 


Seventy Year Old Agency 
In Portland, Me., Prentiss Loring, Son 
: Co, is seventy years old. It was estab- 
ished by Prentiss Loring in April, 1865. 


Ag he took into partnership his son, 
ilip I. Loring. The senior Loring died 
in 1905. In that year William A. Smar- 


eet _became a partner after being with 
nad acy some years. He and Mr. Lor- 
—o conducting the business. The 
= na represented the Hanover Fire 
eo - y years. A story about the 
pet Ma ared in April Bulletin of the 
> ape 1 Surety which company joined 
agency in 1912. 
F; * * & 
inally Confirms a Commissioner in 
te New Jersey 
ty ne ep rs New Jersey has final- 
Meri er re rege a new com- 
rm ewig ® : -% and insurance in 
aso, ar ; Vithers ; and sure 
gel he ‘newspapers printed headlines 
new banking commissioner.” In- 
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surance in New Jersey is much more im- 
portant than banking is, but most people 
come into the Trenton state building and 
ask the elevator man, “On what floor is 
the banking department?” Over the tele- 
phone the query most frequently comes, 
“Is this the banking department ?” 

All of which probably gets the goat of 
Chris A. Gough, who is chief deputy and 
has been the actual head of the depart- 
ment for years. 

Some weeks ago the date of the ap- 
pointment of Col: Kelly, who for some 
time has been commissioner of banking 
and insurance, expired, and the news- 
papers got the idea that he was out and 
that Gough was succeeding him—as “act- 
ing commissioner” at least. The Colonel] 
was in Florida, but continued on the job 
until this week. 

The Trenton paper did not call up 
Gough to find out whether Kelly had 
retired, and printed the story. Next day 
Gough was greeted everywhere with con- 
eratulations. “How does it feel to be 
commissioner?” he was asked at the 
bank, on the street and elsewhere. 

“There is no difference in my state of 
mind or feeling today than there was 
yesterday and will be tomorrow, next 
week, next month and next year,” Gough 
responded crustily. He is a faithful pub- 
lic servant, hasn’t any illusions, and takes 
every development in his customary 
stride, in the meantime, doing a good, 
conscientious job. 

e & «& 


1,500 at Royal-Liverpool Dance 


The talent for dancing and acting in. 
the Royal-Liverpool Gre up Came into the 
spotlight one night last week at the 
fourth annual musical revue held in the 
main ballroom of the Hotel Commodore 
New York, which was attended by at 
least 1,500 including employes and offi- 
cers, several of whom had boxes for their 
families and friends. A two hour show 
with a variety of colorful numbers which 
would have done credit to many a pro- 
fessional performance was staged under 
the direction of Alfred J. Doyle, Jr., who 
had produced three previous shows. 

It would be difficult to pick any one 
or two numbers and point to them as 
better than some others because of the 
general excellence of the entire affair 
But among the most talked about and 
applauded were these: “Flirtation Walk,” 
starring Edward Lackington, Edith Phil- 
pott and C. McDermott; “June in Janu- 
ary” with P. George Palmer, tenor, as 
soloist; the opening number, “Step 
Around,” with Thomas P. Dooney as 
the principal; the double quartet and co- 
eds in “Campus Echoes”; “Stars Fell in 
Alabama,” with George Thomas and 
Florence Fredericks, and the “Finale.” 
sill Redpath and his society orchestra 
again played accompaniments and for 
dancing following the show. 

Harold Warner, United States man- 
ager and general attorney, and H. 
Cartlidge, deputy United States mana- 
ger, were present and enjoyed themselves 
as did A. Duncan Reid, Globe’s presi- 












The Two Vincent Gallaghers 








VINCENT L. GALLAGHER 


dent, and Frank J. O’Neill, president, 
Royal Indemnity and Eagle Indemnity. 
Mr. Warner was well tanned by a Pan- 
ama Canal trip to the Pacific Coast from 
which he had just returned while Mr. 
Reid left following the affair for the 
coast. Other executives included J. B. 
Clancy, secretary of the indemnity com- 
panies, and F. S. Perryman, assistant 
secretary. 

The general committee who had re- 
sponsibility for the success of the enter- 
tainment included G. A. Bernard, W. A. 
Brockmeier, G. J. Bruhn, H. J. Dough- 
erty, Douglas Leese, H. R. Lohman, C. 


W. McCagg, G. Snedecor and L. C. Wil- 
sey. Proceeds go to employes’ relief 
fund. 
* * * 
Unique Radio Appeal by John D. 
Saint 


Sitting at their radios in this part of 
the country several insurance men in the 
New York metropolitan area heard John 
D. Saint, secretary-manager of the Nerth 
Carolina Association of Insurance 
Agents, from a radio station at Raleigh, 
N. C., appeal Sunday night to the voters 
of that state for support for a bill in the 
State House of Representatives designed 
to regulate automobile finance companies 
in such a way as to return to local in- 
surance agents automobile coverage on 
financed cars now usually controlled by 
finance companies or automobile dealers. 
It is not believed that there is much 
chance of this bill being passed. 

Mr. Saint, who in many ways is an 
unusual personality, is telling buyers of 
new cars that they have the right to say 
where their insurance is to be placed and 
that this business should go through the 
same local agency channels as most fire 
and other insurance is placed. It will be 
recalled that the North Carolina agents 
brought this question before Insurance 
Commissioner Dan C. Boney some 
months ago and the Commissioner ruled 
after a hearing that the insurance com- 
panies handling this automobile finance 
business were not violating any laws of 
the state. Moreover he said that the 
finance companies are not acting as in- 
surance agents without licenses but are 
in reality co-assureds with the persons 
who purchase their cars on the install- 
ment plan. 

a. + 9 


Must Start As Office Boys 


One of the companies specializing on 
marine insurance takes on no new men 
except young men and they must begin 
as office boys. It gets most of its new 
people from employment agencies, pre- 
ferring those with college education. 






TAT CE Blank & Stoller 
VINCENT W. GALLAGHER 


Van Schaick-Lown Lunch 

Four years ago when George S. Van 
Schaick was appointed insurance super- 
intendent of New York he was given 
a luncheon by James M. Lown of Cabell, 
Ignatius, Lown & Blinken, New York in- 
surance lawyers. Now on the eve of re- 
tirement Mr. Lown was host to Mr. Van 
Schaick at a luncheon Wednesday at the 
Bankers’ Club. Some of the leading men 
of the business were there. Among ac- 
ceptances were these: 

Former Superintendents Hotchkiss, 
Phillips, Stoddard and Conway. 

From fire insurance: Paul L. Haid, 
president, Insurance Executives’ Associa- 
tion; Wilfred Kurth, president, Home; 
H. A. Fortington, financial secretary, 
Royal-Liverpool. 

From casualty insurance: Vincent Cul- 
len, president, National Surety; Edson 
S. Lott, chairman, U. S. Casualty; Win- 
ant Van Winkle, vice-president, Commer- 
cial Casualty. 

From life insurance: Leroy A. Lincoln, 
vice-president, Metropolitan Life; Fred- 
erick L. Allen, vice-president, Mutual 
Life; Major Andrew E. Tuck, secretary, 
Equitable Society; Louis H. Cooke, gen- 
eral counsel, New York Life; George E. 
Merigold, legal division, Prudential; John 
F, Handy, associate counsel, Massachu- 
setts Mutual; Lee J. Wolfe, actuary. 

From reinsurance: Sumner Ballard, 
president, International Insurance Co.; 
Carl Schreiner, president, Pilot Reinsur- 
ance; Edgar H. Boles, president, General 
Reinsurance. 

Among others present were Justice Al- 
fred Frankenthaler, Wendell P. Barker, 
chairman, New York State Mortgage 
Commission; John F. Hannon, reorgani- 
ation manager; Harvey D. Gibson, presi- 
dent, Manufacturers Trust Co.; and these 
special counsel to New York Superin- 
tendent of Insurance: Oscar R. Ewing, 
Hughes, Schurman & Dwight; Morris L. 
Ernst, Greenbaum, Wolf & Ernst; Jacob 
Gould Schurman, Schurman, Wiley & 
Wilcox, and D. Basil O’Connor. A'so 
Hartwell Cabell, Milton B. Ignatius, M. 
H. Blinken and Samuel R. Feller. 

* * * 


Where Insurance Men Grow 
Whiskers 
Insurance men in Yakima, Wash., are 
growing beards until after the Old Time 
celebration there in May. 
* * * 


May Merge in Boston 


A merger of two Boston general in- 
surance agencies is said to be in nego- 
tiation. 
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FIRE INSURANCE 








Liquor Industry Report 
Now Being Distributed 


PUBLISHED BY NATIONAL BOARD 


Covers Processes, Hasards and Protec- 
tion Involved in the Manufacture of 
Alcoholic Beverages 


The National Board of Fire Under 
writers is today distributing copies of the 
long-awaited comprehensive survey ol 
fire hazards in the liquor industry, which 
report has taken more than a year to 
prepare. Covering nearly forty printed 
pages, it suggests to those in the liquor 
industry how to minimize and safeguard 
the fire hazards encountered, and also 
describes briefly to underwriters how 
spirituous liquors, especially whiskey, are 
made and the attendant fire hazards. 

The investigation and study resulting 
in this booklet were suggested by the 
huge values concentrated in one building 
and the possibilities of severe loss from 
fire. As a matter of fact, in few indus- 
tries is there such a large concentration 
of values subject to a single fire as in a 
whiskey warehouse. Even the destruc- 
tion of a small 20,000-barrel warehouse 
filled with comparatively new whiskey 
will result in a far in excess of a 
million dollars. 


loss 


Large Concentrations of Value 


It is therefore not difficult to appre- 
ciate the loss possibilities in 50,000-barrel 
warehouses, which are quite common. 
One warehouse has a capacity of 158,000 
barrels. These warehouses present a seri- 
ous problem for they are filled with an 
inflammable liquid which makes _fire- 
fighting difficult and sometimes futile. 
Experience has proved that once a fire 
gains any considerable headway in an 
open rack warehouse, it cannot be ex- 
tinguished and the intense radiated heat 
and flowing liquor endanger surrounding 
buildings. 

As pointed out in the brochure: 

“Buildings should be, as far as possible, 
of what is commonly known as fireproof 
construction, and the various processes 
separated by substantial fire walls with 
communications, if any, protected by 
standard automatic fire doors. Where 
the topography is such that streams of 
burning alcohol or liquor can flow to- 
ward other buildings, low dikes or 
mounds, with drains where possible, 
should be provided to divert the flow. 
Warehouses should be of the floored 
type, occupied solely for the storage of 
liquor, and well separated from one an- 
other and from other buildings. 

“Premises should be kept scrupulously 
clean, electrical equipment safely in- 
stalled, and fire hazards, especially those 
incident to the cleaning and grinding of 
grain, and the handling of liquor where 
it can emit vapors, carefully safeguarded. 
This latter can be accomplished best by 
adequate ventilation. Most important is 
that the buildings be protected by a well 
designed automatic sprinkler system, 
with an abundance of water at an ade- 
quate pressure.” 

Personnel of Committee 

This brochure is the result of several 
months’ investigation by a special com- 
mittee of thé advisory engineering coun- 
cil, with G. H. Parker, Kentucky Actu- 


arial Bureau, as chairman, and the fol- 
lowing members: R. M. Beckwith, 
Western Actuarial Bureau; Clarence 


Goldsmith, National Board of Fire Un- 
derwriters; C. W. Soderstrom, Illinois 
Inspection Bureau; E. M. Sellers, In- 
diana Inspection Bureau; H. R. Thie- 
meyer, Western Conference of Special 
Risk Underwriters; Leon A. Watson, 
Schedule Rating Office of New Jersey; 
(Continued on Page 31) 


Haines General Attorney 
Phoenix, London, Group 


IRVINE SUCCEEDS BERESFORD 


Becomes United States Manager of Fire 
Companies; Careers of Both 
Executives 


. M. Haines, United State manager 
of the London Guarantee & Accident and 
president of the Phoenix Indemnity, has 
been appointed general attorney for the 
Phoenix of London Group in the United 
States, which includes in addition to the 
aforementioned casualty companies, the 
Phoenix Assurance of London, Union 
Marine & General of Liverpool, Imperial 
Assurance of New York, Columbia of 





T. J. IRVINE 


New Jersey and the United Firemen s 
of Philadelphia. 

T. J. Irvine, who upon the retirement 
from active business of Percival Beres- 
ford, has been appointed United States 
manager of the Phoenix Assurance and 
the Union Marine & General, has been 
elected president of the Imperial Assur- 
ance, the Columbia and the United Fire- 
men’s. Mr. Irvine has had a long ex- 
perience in the fire insurance business, 
starting with the London & Lancashire 
in Toronto, Canada, in 1902. In 1922 he 
joined the London Guarantee as fire 
manager for Canada, and in 1928 was 
transferred to New York as assistant 
secretary of the Phoenix Assurance and 
allied fire companies. In 1931 he was 
advanced to the position of secretary of 
the Phoenix Assurance and Union 
Marine & General and _ vice-president 

(Continued on Page 38) 
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George P. Peck Dead; 
Passing Widely Mourned 


FORMER N. Y. STATE FIELDMAN 
“Uncle George,” in Business Over Half 
a Century, One of Best Beloved 
Men in Insurance 
Veteran agents and ‘fieldmen from 
Maine to Maryland will receive with 
deep regret news of the passing of 
George P. Peck, former field representa- 
tive of the Pennsylvania Fire and Com- 
monwealth of New York, members of the 
North British & Mercantile fleet, who 
died suddenly on April 25 at his home 
in the Campbell Apartments, Long Beach, 
Calif. He was 78 years of age and had 
been retired on a pension since March 
1, 1928. The remains were cremated in 
California. Surviving Mr. Peck is his 

widow, Lottie A. Peck. 

Affectionately known as “Uncle George” 
by hundreds of insurance men, Mr. Peck 
served the business for more than half 
a century before he thought of retiring 
and going to southern California to en- 
joy his last years. Even while out there 
on the Pacific Coast he did not forget his 
old friends. Each year he sent many of 
them Christmas cards and in communi- 
cating with the home office of the group 
in New York he always inquired about 


ficldmen and-agents whom he knew. Nor 
was he forgotten by the North British 


staff. When United States Manager C. 
F. Shallcross was on the Coast earlier 
this year he sent for Mr. Peck to talk 
over old, and more recent, times. 
Was East Last Year 
“Uncle George’s” last visit to New York 
was last August when he was called East 
because of the serious illness of his son, 
Carl, attached to the office of the New 
York Fire Insurance Rating Organiza- 
tion at Syracuse. Mr. Peck arrived just 


a few hours after his son had passed 
away. Before returning to California 
Mr. Peck visited New York City and 


while here called at the offices of The 
Eastern Underwriter. Another son, Ru- 
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J. A. Kesey, President G. Z. Day, 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


Statement December 31st, 1934 


Vice-President C. L. Henry, Secretary 
P . P P ° $1,500,000.00 
. i . ; P 1,351,369.36 
: Ps ° ° ° 212,275.00 
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Insurance Department Basis. Securities carried 
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fus, with the United States Navy, yas 
killed about ten years ago when an auto- 
mobile in which he was traveling was 
upset by a cyclone. 

A thorough gentleman as well as q 
highly qualified fieldman, Mr. Peck lef 
the western New York territory in 19 
with the affection and respect of all who 
knew him. And he had a host of friends 
drawn to him by his kindly and loving 
personality. 

Mr. Peck started in insurance with the 
old Shoe & Leather Insurance Co. jy 
1874 and remained with that company 
until 1884. In 1885 he joined the American 
Fire, resigning in 1906 to go with the 
Spring Garden Insurance Co. for a year 
He became associated with the Pennsyl- 
vania Fire in September, 1907, and te- 
mained with the company when control 
was secured by the North British. When 
he celebrated his fiftieth anniversary in 
the business in 1924 he was guest of 
honor at a party at the home office of 
the group and presented with a purse 
of gold. “Uncle George” was active in 
New York State field organizations, being 
a charter member of the “Old Associa- 
tion” and also serving as president of 
that body. For years he attended and 
was prominent in the annual meetings of 
the “Old Association” at Upper Saranac 


Lake, N. Y. 





Button Contact Man For 
Companies With H.O.LC. 


_Col. Joseph Button, former Insurance 
Commissioner of Virginia and more re- 
cently associated with the Home Own- 
ers Loan Corporation as insurance ad- 
viser, is to be the contact man between 
the recently formed stock fire compan) 
association to handle coverage for the 
H.O.L.C. and the H.O.L.C. itself. 





Van Schaick Law Firm 


Upon retirement from office as New 
York Insurance Superintendent George 
5. Van Schaick will return to his Roch- 
ester law office—Van Schaick, Woods & 
W arren. At a luncheon tendered Mr 
Van Schaick Wednesday by James M. 
Lown he received a wire from President 
Roosevelt reading: 

_I have just learned of the luncheon_ being 
given in your honor and I hope this arrives 
time to convey to you my personal thanks and 
appreciation of fine services rendered by you 
to the state of New York throughout your at 
ministration as Superintendent of New York 
Insurance Department. 





N. J. SPECIAL DINNER 
Members of the New Jersey Special 
Agents Association have designate! 
Monday evening as “Past Presidents 
Night” which will be celebrated with # 
dinner-meeting at the Suburban Goll 
Club, near Elizabeth, N. J. 


H. M. ROBERTSON BACK 


H. Marshall Robertson, United States 
manager, General Fire of Paris, has 
turned from an extended trip abroad. 
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an Schaick’s Convention [Leadership 


Retiring Superintendent of New York State Exerted Tremendous 
Influence at Commissioners’ Gatherings From Time He Took 


It is probably with a sigh of relief that 
George S. Van Schaick is leaving for 
the last time his office in 80 Center 
Street. For four years he has been Sup- 
erintendent of Insurance in this State, 
and they have been hectic, crowded, 
melodramatic,—the four most important 
year in insurance supervision. 

“The depression was well under way 
when Mr. Van Schaick left his law office 
in Rochester to take his assignment. This 
depression not only resulted in the failure 
of a number of insurance companies, all 
the New York State problems of which 


Took Office March 5, 1931 


Sometime ago Superintendent George 
S. Van Schaick asked Governor Leh- 
man to be relieved from his duties as 
head of the New York State Insur- 
ance Department. It is authoritatively 
known that the Governor asked him 
to remain for a time. The legislature 
having adjourned the announcement 
}of Mr. Van Schaick’s retirement and 
| the appointment of his successor has 
| been expected any day since May 1. 





added to the work of the Department, 
but the collapse of realty mortgage com- 
panies, involving about $3,000,000,000 of 
loan investments, causing a load of work 
io be dumped on the Department entirely 
out of proportion for handling by the 
routine machinery of the Department. It 
was not only necessary for the Depart- 
ment to increase its staff, but to sponsor 
legislation which would, make it possible 
to rehabilitate companies, thus conserving 
resources. 


Department Stood the Gaff 


The amount of work piled up would 

have broken down the morale and caused 
nervous prostration among some public 
ofhcials, but Mr. Van Schaick and his 
associates and staff tackled all the tre- 
mendous problems which arose with an 
energy, nerve and public spirit which 
astounded and gratified the daily news- 
paper press of the state. From the start 
the Department had the cooperation of 
the daily newspapers, often their most 
sympathetic support. 
_ The situation was not made any easier 
in the Department during the last guber- 
natorial campaign when the candidate of 
the Republican Party made criticism of 
the administration of the State Insurance 
Department his principal campaign issue. 
he public emphatically repudiated the 
unfounded attack. Everything ended hap- 
pily; the Governor was re-elected; the 
Department’s administration of affairs 
Was not only endorsed by the voters but 
by the Moreland commission; the com- 
pany rehabilitations went through suc- 
cessfully—the most important being the 
National Surety and the Globe & Rutgers 
—and the Superintendent leaves the De- 
Partment in good spirits and_ health. 
These facts are ali common property, so 
this article will hereafter be confined to 
Mr, Van Schaick’s activities and influ- 
nce in the National Convention of In- 
surance Commissioners. 


Mr. Van Schaick’s Entry Into 
Commissioners’ Convention 
Shortly after Mr. Van Schaick was ap- 
eee Superintendent of Insurance, and 
tore his appointment was confirmed, he 





received a letter from an insurance news- 
paper man familiar with the work of the 
Commissioners’ convention, one para- 
graph of which read as follows: 

“In the National Convention of Insur- 
ance Commissioners there is no unwrit- 
ten law that debutantes shall sit quietly 
in a corner as is the case in the United 
States Senate and House of Representa- 
tives in Washington. If you want to 
talk the first ten minutes after your first 
meeting starts it will not be taken amiss, 
but you must be sure of your ground.” 

Superintendent Van Schaick acted up- 
on both of these suggestions, or, at least, 
adopted a course in accord therewith. 
The history of the convention from 1931 
to 1935 as told by the official proceedings 
gives a graphic picture of leadership as- 
sumed by the novice from New York, a 
leadership which has been successful, 
constructive and highly regarded. 

His first meeting was the Spring gath- 
ering on June 15, 1931, in Chicago. 

As Mr. Van Schaick entered the meet- 
ing place—Stevens Hotel—he heard Wil- 
liam B. Joyce, then head of the National 
Surety, say in the course of a public 
address: 

“Superintendent Van Schaick of New 
York has recently warned the insurance 
companies operating in his state that 
they must clean house and adjust all cut 
rates to manual rates by June Ist, 1931, 
and that thereafter they must observe 
legal rates; and also that the payment of 
excess commissions must stop. This has 
had a telling effect in the State of New 
York, but as I see it there is a great 
necessity that the entire nation should be 
cleaned up.” 

An Auspicious Start 


It was an auspicious start for the new 
Superintendent. He had made his -pro- 
nouncement as to illegal practices in a 
speech at the New York Department on 
May 7, 1931, little realizing that his 
simple, direct, but forceful outline of pol- 
icy was to attract nationwide attention 
and elicit favorable comments in various 
countries abroad. Here at the convention 
he found it a principal topic of conversa- 
tion. At executive session he was called 
upon to amplify his policy and to answer 
questions. Nothing could have been bet- 
ter as a beginning to leadership. He did 
not deliberately break in and seek to 
make a place for himself, but the conven- 
tion was interested in him and in his pro- 
gram. His advice and counsel were 
sought from the very first by his fellow 
commissioners. 

It is interesting to observe that the 
same subject continued to attract atten- 
tion at the next convention meeting 
which was at Portland, Ore., in Septem- 
ber, 1931. Superintendent Van Schaick 
had been asked to speak formally on the 
subject, “Some Phases of Underwriting 
Practice.” He was no longer a stranger. 
but the convention had sized him up, 
had liked the appraisal, and he was lis- 
tened to with rapt attention. He dis- 
cussed rate cutting, rebating, excess com- 
missions, acquisition costs, adjustment 
practices. He pointed out how public pro- 
tection demands correction and unless 
the companies and the national conven- 
tion could work together to prevent il- 
legal and unsound practices, wide and 
sweeping reform by drastic legislation 
would be inevitable.. 

It was interesting to reread that ad- 


Office; Resumé of His Convention Activities 


dress of Superintendent Van Schaick at 
the time of the agitation for a monopo- 
listic State fund in New York. 

The demand for that fund came from 
the failure of some companies early to 
recognize inherent weaknesses and de- 
fects which could have been corrected in 
the public interest long ago. 


The Portland Convention 


At the Portland convention Superin- 
tendent Van Schaick was elected a mein- 
ber of the executive committee of the 
Convention. He had tried to withdraw 
his name from consideration in favor of 
Commissioner Fishback of Washington 
because he firmly believed the state of 
Washington should have representation 
thereon. Commissioner Fishback with- 
drew his name. 

The late Commissioner Fishback was 
held in high admiration by Mr. Van 
Schaick. When the convention met in 
Texas at a later date Mr. Van Schaick 
paid this tribute to Commissioner Fish- 
back: 

“Yesterday, I was in a conference 
where there was some of this gloom be- 
ing dispensed and then there arose and 
spoke to those who were present the 
dean of the insurance commissioners, a 
man who had traveled out of the great 
Northwest, the man who has probably 
served longer than any of the men in our 
ranks, the man who now, with his years 
upon him, rests upon his staff as he 
speaks, and it was from that man that 
there came words of cheer, words of 
encouragement, words of courage. He 
spoke from the experience of a lifetime; 
spoke as one who had gone through these 
so-called panics before; as one who had 
seen hard times, who had suffered from 
hard times, who had noted the reaction 
and the pendulum swing the other way. 
He was the one who brought to us the 
message of having confidence in Ameri- 
can institutions and having confidence in 
the country’s future.” 


The Committee on Valuations 


From time immemorial the New York 
Superintendent has been chairman of the 
Committee on Valuations. Little did 
Superintendent Van Schaick think when 
he reported perfunctory matter of ex- 
penses of that committee at the Portland 
convention that within a month the ques- 
tion of valuation of securities would arise 
to become the most intricate, far-reach- 
ing and important question ever pre- 
sented to the National Convention and to 
continue as the most difficult, important 
and vital question for the ensuing four 
years. 

The continued break in the market, 
with an exceptionally low day in October, 
193i, served notice that the Committee on 
Valuations had a gigantic task on its 
hands. 

Probably no meeting of the convention 
was ever fraught with such interest and 
tension as that of the adjourned meeting 
in New York in December, 1931. The 
two great insurance States of New York 
and Connecticut, traditionally together 
on great questions of policy because of 
the similarity and magnitude of the in- 
surance interests involved, led the oppos- 
ing forces. From the standpoint of for- 
ensic debate it has rarely been equalled 
in the convention. The resolution on 
valuation of securities had been framed 
by Superintendent Van Schaick:for adop- 
tion by the committee. It had been pre- 





GEORGE S. VAN SCHAICK 


pared with greatest care, not only to be 
legally sound, but practically workable 


An Important Fundamental 
Pronouncement 


Superintendent Van Schaick’s speech 
in support of the resolution, delivered ex- 
temporaneously in running debate, was 
by far the finest thing he had done as 
Superintendent. It will remain an im- 
portant fundamental pronouncement up- 
on the subject of standards of valuation 
of securities. Commissioner Dunham's 
reply was powerful, legalistic and con- 
servatively sound. It was a debate pre- 
senting two viewpoints that have since 
developed along many lines, the one ad- 
vocating a liberal policy in order to save 
rather than to destroy,—a broad range 
viewpoint as to standards of valuation 
The counter-viewpoint made much of the 
future dangers that lurk in any new and 
untried system of valuation, dangers 
which unquestionably existed. 

The report of the committee advocat- 
ing the range of the market over a period 
not too remote in place, and instead of 
stock market quotations of a particular 
day, was adopted with only the dissent- 
ing votes of three states. The vote ona 
similar resolution a year later presented 
by Mr. Van Schaick was unanimous. 

Along came June, 1932—executive com- 
mittee and convention meetings in 
Chicago. 

At that gathering bonds were recom- 
mended to be amortized for all types of 
companies. This was a constructive step 
which greatly helped through the depres- 
sion. At the executive session Superin- 
tendent Van Schaick made an outstand- 
ing speech on the subject of amortization 
and its development in reference to life 


companies. He reviewed its history and 
its fundamentals. The action of the con- 
vention relative to amortization was 
unanimous. 


Insurance Administration As A 
Public Service 


The convention met in Dallas and Gal- 
veston in 1932. In Texas Mr. Van Schaick 


(Continued on Page 37) 
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Suburban New York 
Agents Hold Meeting 


A. L. SCHWAB AGAIN PRESIDENT 





Other Offiecrs atl Directors Named; As- 
sociation Asks Lehman to Approve 


Brokers’ Bill 





Numerous problems affecting the in- 
terests of agents in this part of the state 
were discussed at the annual meeting of 
the Suburban New York Association of 
local Agents held last Thursday at the 
Hotel Astor in New York City. This 
organization is composed of agents in 
the six county association in 
Nassau, Suffolk, Richmond, Westchester 
and Rockland counties and does effective 
work in handling questions which arise 
in the New York City suburban area. 

Anton L. Schwab of Tompkinsville, 
Staten Island, was re-elected president 
of the Suburban Association. Other of- 
ficers elected were as follows: first vice- 
president, Cornelius L. Murphy, Hunt- 
ington, L. I.; second vice-president, 
Abraham L. Kaufman, Haverstraw, and 
secretary - treasurer, Charles Wagner, 
Tottenville, a - E 

Directors were elected from the six 
counties as follows: Nassau—Theodore 
B. Klapper, Garden City; Thomas H. 
Darling, Rockville Centre, and R. E. 
Thompson, Valley Stream; Queens—J. 
Edwin Fries, Jamaica; William B. Dick- 
inson, Elmhurst, and John J. Droesch, 
Jamaica; Richmond—Roy C. Hoyt, St. 
George, and Alfred Keller, Stapleton; 
Rockland—James Kilby, Nyack, and John 
Gillies, Haverstraw; Suffolk—A. C. Ed- 
wards, Sayville; John J. Roe, Patchogue, 
and Robert E. O’Donohue, Central Islip; 
Westchester — Philip A. Murray, Mt. 
Vernon; Franz Sigel, Scarsdale, and 
Joseph K. Crawford, Mt. Vernon. 

Deputy Sup’t Clark Speaks 

Rollin M. Clark, Deputy Superintend- 
ent of the New York Insurance Depart- 
ment, was the chief outside speaker. 
Henry Swift Ives, special counsel of the 
Association of Casualty & Surety Exec- 
utives, was also to have spoken, but was 
detained in Chicago in connection with 
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the proposed Illinois insurance code. Mr. 
Clark commended the progress made and 
solutions of problems achieved by collec 
tive effort on the part of agents and all 
others in insurance. He said the busi 
ness was fortunate in having so many 
organizations and in his opinion the in- 
surance is not over-organized, the prob- 
lems to be solved being so numerous. 
Team work during the depression, he 
said, aided the business in maintaining 
itself on a high level of efficiency and 
solvency. 

The Insurance Department welcomes 
the support and cooperation of agents’ 
organizations, Mr. Clark said, and this 
assistance from organizations has gone 
far to hasten the elimination of evils ex- 
isting in the business and has helped the 
Insurance Department to secure the pas- 
sage of helpful legislation. 

At the morning session of the meet- 
ing representatives of county associations 
reported on the activities of their local 
boards. Mr. Klapper, speaking for Nas- 
sau County, said he was pleased to an- 
nounce that one mortgage company, 
which has heretofore dictated the plac- 
ing of insurance on risks on which it 
made loans, has now agreed to accept 
policies of satisfactory insurance compa- 
nies from members of the local agents’ 
association. However, there is still some 
trouble with life insurance companies in- 
sisting upon controlling fire insurance 
on mortgaged properties. This question 
is being taken up with the New York 
State Association of Local Agents. The 
Nassau County Association now has a 
membership of over eighty agents and 
hopes to reach a total of 100 by sum- 
mer, Mr. Klapper said. 

Queens county agents are active in 
opposing the giving of free accident poli- 
cies by newspapers to increase circula- 
tion. Richmond county has a problem 
in the rating of two-family houses for 
fire coverage. Last night, May 2, the 
Richmond agents gave a dinner for the 


employes of their offices. The Suffolk 
county association has over sixty-fiv 
members. Agents there have regained 


for stock companies some compensation 
risks from the New York State Fund 
Benjamin B. Riley, retiring president of 
the Westchester county association, says 
the county board always invites non- 
members to meetings and has a list of 


about 100 such non-members with whom 
it keeps in contact. 
Work of Directors 
koy C. Hoyt, reporting on the direc- 
iors’ meetings, said that attendance at 


the monthly meetings was universally 
good. The directors are also trying to 
stop the spread of newspaper policies 


and the coercion of premiums by financ- 
ing and mortgage institutions. 

Charles Wagner told of efforts beine 
made by a certain mutual company to 
secure through one agency the automo- 
bile liability business of New York City 
school teachers, saying that school teach- 
ers can be placed in a preferred class 
entitling them to reduced rates. The 
agents do not believe that such a rate 
classification is justified as the experi- 
ence on school teachers is not considered 


to be anv better than on the average 
car owner. This problem of trying to 
create a “fleet” rating for teachers will 


be taken up by the new board of direc- 
tors. 

Some discussion arose around the ques- 
tion of obtaining coverage against acci- 
dents sustained by high school boys on 
football, baseball and other athletic 
teams. Mr. Klapper said the matter was 
raised by the parent of an injured high 
school pupil at Garden City. At least 
cne mutual writes this coverage on a 
limited scale but there appears no mar- 
ket among stock insurers. Mr. Klapper 
said that here was a legitimate demand 
for coverage and he feels that stock com- 
panies should lead the way. and not fol- 
low, in providing facilities demanded by 
the public 

Mr. Dickinson complained of the new 
liability rates on one and_ two-family 
houses in Queens county. He said he 
could find no justification for the in- 
creases and that the county association 
will likely take action on the problem. 

\ resolution was adopted by the asso- 
ciation to the effect that a letter be sent 
to Governor Lehman urging him to ap- 
prove the so-called brokers’ apprentice- 
ship bill. It was also voted that the 
county associations forward to the Sub- 
urban Association in September the sum 
of $2 for each member of each county 
association to defray the expenses of the 
suburban body. Dues were suspended by 
the Suburban Association two years ago 
on account of the depression but it was 
felt that they can be restored now. 
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Hritish Dominions 
Insurance Company Limited 


CARROLL L. DeWITT 
Asst. U. S. Manager 
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of Doudon, England 


A fine old English Company of high character and 
standing:, It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


W. A. BLODGETT 
United States Manager 
90 John St., New York 


Star 


HARRY CASPER 
Asst. U. S. Manager 
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State Fund Has $140,099 
States, municipalities and other di. 
visions of government considering th 
question of self-insurance as aGtinn 
coverage with stock companies in . 

| der to save premium payments, wi) 
| do well to consider the experience of 
| Oregon. The State Capitol, at Salem 
| destroyed last week by fire, was val. 
ued at $700,000 and the contents 4 


| Oregon Loss $1,500,000; 
| 
} 


| $800.006. To ineet this loss the State 
| insurance fund has on hand onh 
$140,000. Taxpayers will of necessin 


| be called upon to foot the unpaid bill 
and another effort to “save” money 
will have been blasted. F 





GENERAL AGENTS’ PROGRAM 





Stebbins, Meiss, Page and Hudson 
Among Speakers Listed for 
Kansas City, May 13-14 

The complete program for the anny 
convention of the American Associatio; 
of Insurance General Agents, to be heli 
at the Hotel Kansas Citian in Kans 
City, Mo. May 13-14, 
nounced. 

Ray B. Duboc, president of the West. 
ern Insurance Companies of Fort Scott 
Kan., will deliver the address of welcome 
on Monday, May 13, and William Braer. 
ton, president, Braerton, Simonton, 
Brown, Inc., Denver, will respond. Henry 
E. Steckler will make his presidentia 
address. Greetings from the National 
Association of Insurance Agents will } 
extended by Cliff C. Jones of Kansas 
City, former president of that organiza- 
tion. George E. Edmondson of Tampa 
Fla., secretary-treasurer, will make his 
report and he will be followed by Her- 
bert Cobb Stebbins of Denver, who wil 
speak on “American Association of In- 
surance General Agents—Its Accomplish- 
ments and What It Stands For.” 

Walter Meiss of New York, general 
agent of the London Assurance, will de- 
liver an address on “Recapturing Auto- 
mobile Business.” The following con- 
mittee reports will be made: Executive, 
Bernard P. Carter, Richmond; confer- 
ence, Langdon C. Quin, Atlanta; general 
welfare and statistical, John J. Seibels 
Columbia, S. C.; membership, Mr. Steb- 
bins; publicity, J. G. Leigh, Little Rock, 
and memorial, J. K. Sheperd, Little Rock 

A general discussion, introduction of 
new business and appointment of special 
committees will complete the first day’s 
program. 

E. S. Page, Jr., of the Insurance Co 
of North America, will open the second 
day’s program with an address “Inland 
Marine Business.” He will be followed 
by Dennis Hudson, president, Central 
Surety & Insurance Co. of Kansas City. 
who wiil talk on “Casualty and Surety as 
Applying to General Agencies.” Other 
subjects on the program are reports ol 
special committees, election and installa: 
tion of officers and adjournment. 

Those attending the convention will b 
the guests at luncheon on Monday of the 
Kansas Citv Fire & Marine Insuranc 
Co. and on Tuesday of the Central Surety 
& Insurance Co. 


has been an. 


F. H. Morasch Special Agent 


For Fireman’s Fund in N. ]. 


The Fireman’s Fund has appointed 
Fred H. Morasch as special agent 10 
northern New Jersey, succeeding Theo 
dore R. Roller, who resigned recently t 
eo with the Rhode Island group. Mi 
Morasch is well-known to many agents 
in New Jersey through his former cof 
nection with the Queen. He will have his 
headquarters at the Fireman’s Fund set 
vice office at 9 Clinton Street, Newark 

Mr. Morasch has been in_ insurance 
for sixteen years, entering the employ 
of the Queen in May, 1919. He was a& 
vanced through various underwriting P® 
sitions and became special agent in May, 
1929. 
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Fireman’s Fund Eastern Department 


Marks 50th Anniversary At Boston 


President Levison, Vice-President Cairns, Formerly Eastern 
Fire Manager, and C. C. Hannah, Present Manager, Hosts 
to Agents, Fieldmen and Others Tuesday and Wednesday 


The eastern department at Boston of 
the Fireman’s Fund on Wednesday, May 
1, celebrated its fiftieth anniversary with 
an open house reception to all its repre- 
sentatives in New England and eastern 
territory. 


The home office was repre- 





J. B. LEVISON 


sented by President J. B. Levison and 
Vice-President Edward T. Cairns, and 
Charles C. Hannah, Eastern department 
manager, acted as host. There was open 
house on Tuesday afternoon for out-of- 
town guests and Wednesday afternoon 
was set aside for the entertainment of the 
Boston and metropolitan area agents. 
There was a get-together party Tuesday 
evening. 

The Fireman’s Fund, with home offices 
at San Francisco, is one of the strongest 
American fire companies and enjoys wide 
prestige in the East as well as in other 
parts of the country. The Atlantic marine 
department is located in New York City 
with headquarters for fire business in 
this section maintained in Boston. Mr. 
Hannah has been manager there since 
1928. 


Tribute From President Levison 


The Fireman’s Fund Record, publica- 
tion of the company, devotes a large part 
of its current issue to the history of the 
Eastern department, showing also photo- 
graphs of Mr. Hannah and his assistants 
in Boston and New York. A message 
from President Levison, entitled “The 
Yardstick of Success,” reads as follows: 

“In commemorating the golden anni- 
versary oi our Eastern department we 
pay tribute not only to those who have 
actually administered its affairs but also 
to the thousands of loyal agents whose 
friendly and steadfast cooperation dur- 
ing good times and bad have made this 
anniversary possible. 

‘By close adherence to the ideals of its 
founders Fireman’s Fund has won a place 
in the front rank of insurance companies 
in the eastern territory, and has the dis- 
tinction of counting among its present 
agencies thirteen of theoriginal seventy- 
two with which the department was 
launched in 1885. 

“We do not feel that profitable opera- 
tion alone entitles any department to the 
claim of success; but when to profitable 
underwriting of risks and the expansion 
of activities is added the retention of life- 
long business friendships, and the ability 


to attract new and sound supporters for 

our companies, then we believe that the 

verdict of success can truly be awarded.” 
History of Department 

The first manager of the Eastern de- 

partment was Captain Charles W. Kel- 





Blank & Stoller 
Cc. C. HANNAH 


logg, who served from 1885 until 1909. 
Just prior to joining the. Fireman’s Fund 
he had been vice-president of the Shoe 
& Leather Industry Insurance Co. of 
Boston. Arthur K. Simpson succeeded 
Captain Kellogg and served until 1921. 


He joined the department as_ special 
agent in 1887, advancing later to the 


position of assistant manager. In 1918 
the Eastern department took over from 
the marine department in New York the 
supervision of automobile underwriting 
operations in the East, and this branch 
has since been developed in connection 
with the fire business. 

A step forward in 1921 was the opening 
of a binding office in New York City. 

When Manager Simpson retired at the 
end of 1921 he was succeeded by Edward 
T. Cairns, formerly assistant manager 
and vice-president of the North British 
& Mercantile group. Mr. Cairns carried 
the department to a still higher degree 
of efficiency until his election to vice- 
president of the company in May, 1927. 
Early in 1928 he was called to the head 
office in San Francisco to assume re- 
sponsibility for the companies’ country- 
wide fire and automobile underwriting 
operations to succeed John Marshall on 
his retirement. 

The present manager, Mr. Hannah, 
then assistant manager, succeeded Mr. 
Cairns. Ralph H. Goodwin, who for six 
years had supervised the automobile 
operations of the department, became as- 
sistant manager. On October 9, 1930, Mr. 
Goodwin died, his place being taken by 
James F. Crafts, whose previous experi- 
ence had been gained with another com- 
pany in New York. 

Another progressive development took 
place on May 1, 1931, when the New York 
metropolitan fire and automobile division, 
under the supervision of the Eastern de- 
partment, was established at 116 John 
Street. Since this is also the headquar- 
ters of the Atlantic marine department, 
under Manager Frederick B. McBride, 
and of the Eastern department of Fire- 
man’s Fund Indemnity, under Richard V. 
Goodwin, vice-president, all of the activi- 


ties of the Fireman’s Fund group were 
brought together — fire, automobile, 
marine, casualty, fidelity, surety—thus 
increasing opportunities and facilities for 
service to agents, brokers and _ policy- 
holders. 

In the half century of eventful years 
since its establishment, the Eastern de- 
partment has arranged for the reinsur- 
ance of various local companies in Wash- 
ington, D. C., Baltimore and other 
sections. 

Many Floral Tributes 


Features of the celebration were the 
beautiful floral offerings by agents and 
other friends which decorated the Boston 
office. At the goldea anniveisary dinner 
an effective presentation was made by 
President Carl Sturhahn of the Rossia 
of a jeweled salt box resting on a jeweled 
pillow, formerly a part of the Czar’s col- 
lection and comprising a part of the 
bread and salt offering of friendship and 
loyalty. This was presented by Mr. Stur- 
hahn to the Eastern department as a 
symbol of the friendship between the 
two offices. 

Manager S. M. Buck of the Western 
department also presented a beautifully 
bound collection of correspondence and 
statistics relating to eastern matters 
while under the direction of the Chicago 
department just before and during the 
transfer to the newly formed Eastern 
department. . 

Another high spot was the banquet at 
the Ritz-Carlton Hotel in Boston on 
Tuesday. About 175 were in attendance. 
Among the guests of honor in addition 
to President Levison and Vice-President 
Cairns were Charles F. Hurley, state 
treasurer; Abel M. Wood, former second 
assistant manager (now retired) ; Herbert 
G. Fairfield, president of the Boston 
3oard of Fire Underwriters; Henderson 
Kellogg, son of the department’s first 
manager, Francis J. DeCelles, Massachu- 
setts Insurance Commissioner; S. M. 
Buck, manager Western department; 
C. A. Bickerstaff, manager Southern de- 
partment. 

At the banquet President Levison, who 
has just returned from Europe, sketched 
with interest and feeling the establish- 
ment and development of the Fireman’s 
Fund group of companies and the East- 
crn department, as well as the successful 
manner in which, as part of the com- 
pany’s organization, the Eastern depart- 
ment has met all emergencies, including 
those which arose immediately following 
the San Francisco fire, during the Great 
War period and in the various seasons of 
business unrest. In paying tribute to the 
men who have contributed to the depart- 
ment’s progress, he included the thous- 
ands of agents whose friendly and stead- 
fast cooperation throughout the years 
had made the Anniversary possible. 

Insurance Commissioner DeCelles de- 
livered a talk in which he indicated his 
intention to administer the Department 
fairly in the interest of the public and 
insurance companies. 





Leading Agents Present At 
Passaic County Meeting 


Three past presidents of the New Jer- 
sey Association of Underwriters attend- 
ed the quarterly meeting of the Passaic 
County Association of Insurance Agents, 
held last Thursday evening at the Elks’ 
Club in Passaic, N. J. They were Wil- 
liam G. Hurtzig, Thomas Cocker and 
Alan V. Livingston. Other state associa- 
tion officers present were Edward M. 
Schmults, chairman of the executive com- 
mittee, and Charles E. Meek, Jr., chair- 
man of the membership committee. 

There was a large number of agents 
present to hear William Quaid, vice-pres- 
ident of the Home of New Yark group, 
and Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, speak. 
Among the guests also was T. E. Munz 
of Oneida, N. Y., a member of the New 
York State Association of Local Agents 
and father of H. Earl Munz of Paterson, 
a member of the Passaic County Associ- 
ation. 
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NICHOLS SUCCEEDS CARPENTER 





Becomes President of Well-Known Rei 

surance F irm; Guy Carpenter, Jy 

Assistant Secretary ; 

George G. Nichols has been electe( 
president of Guy Carpenter & Co, Ine 
to succeed the late Guy Carpenter, who 
died of a heart attack on Tuesday morn. 
ing of last week. Guy Carpenter, jt 
becomes assistant secretary of the com. 
pany. Mr. Nichols has been associate; 
with Mr. Carpenter for more than twenty 
years, having been with him since th: 
formation of Guy Carpenter & Co., Ine 
Prior to that Mr. Nichols served with 
Mr. Carpenter in the Cotton Insurane, 
Association at Atlanta. 


N. J. COMMISSIONER NAMED 





Carl K. Withers, Banker of Trenton 

Appointed by Governor Hoffman to 

Succeed Wm. H. Kelly 

Governor Hoffman of New Jersey this 
week appointed Carl K. Withers , 
Trenton as Banking and Insurance Con. 
missioner to succeed Colonel William } 
Kelly, Democrat, of Newark. Mr. With. 
ers, whose appointment was confirmed 
immediately by the State Senate, is tris 
officer of the First Mechanics National 
Bank of Trenton and in 1933 he served 
as president of the New Jersey State 
Jankers Association. 


Ever since Colonel Kelly’s term expired 
Governor Hoffman had been seeking as. 
surance that the Senate would confim 
George C. Warren, Jr., of Summit for th 
place but Senator Charles Loizeaux oi 
Union County, whose endorsement was 
necessary, declined to sponsor the ap- 
pointment. 

Chris. A. Gough, who for years has 
been Deputy Commissioner of the Bank 
ing and Insurance Department with sup- 
ervision over the insurance division, wil 
continue in that capacity. 





Old Timers’ Ass’n of N. Y. 
Exchange Holds Dinner 


The Old Timers’ Association of th 
New York Fire Insurance Exchange hell 
its annual dinner last Thursday evening 
at the Hotel St. George in Brooklyn 
A, R. Small, president of the Underwrit- 
ers’ Laboratories of Chicago, is presiden! 
of the organization, and came on [rot 
Chicago to preside. The guest of honor 
was William B. White, superintendent oi 
the bureau of fire prevention and water 
supply of the New York Board of Fir 
Underwriters, who has completed forty 
years of service with the board. The Ol 
Timers’ Association was founded by 
Edward W. Dart some years ago. 

Officers elected at last Thursday’ 
meeting are as follows: president, Pert) 
E. Brown, New York Fire Insurance Ex 
change; first vice-president, William B 
Carter, Merchants Fire; second vice: 
president, Fred W. Mayes, Pendleton & 
Pendleton; secretary-treasurer, Willian 
H. Sutton, Jr., New York Fire Insurance 
Exchange; directors, Henry Seimer 0! 
the Exchange; Percy T. Tilly, Royal, ani 
Clinton M. Cary, W. L. Perrin & Son. 


ARTHUR J. COLLINS DIES 


Arthur J. Collins, head of A. J. Collins 
& Co. of London and one of the leading 
reinsurance men in England, died su¢- 
denly on April 20. He was also managil 
director of the Reinsurance : 
of London and London manager of the 
British Indian, China Underwriters a” 
several insurance companies, including 
the Providence Washington of this coum 
try. He was likewise a member of the 
firm of Seibels, Collins & Co. of Nev 
York and Columbia, S. C., cotton under 
writers, and had many friends in thls 
He is survived by his widow 
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country. e in 
and four sons, three of whom are © 
insurance. 
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“EVERY TIME A “For Rent” SIGN COMES 
DOWN AND A NEW TENANT MOVES IN 


Another PROSPECT for RENT INSURANCE! 
S on C O M p AN \ ‘ze demand for rents has clearly 


begun to revive and real estate 














= 7 } conditions are definitely on the mend. 


Properties that have been unproduc- 





tive for several years are once again 


paying their way. 


Owners of such shops, offices, apart- 





ments know by bitter experience what 





it means to have unrented real estate 
on their hands. Against the effects of 
the depression, however, they had no 
ee means of defense. Won’t these same 

landlords think twice before turning 





























ance which, in the event of damage to, 








> down a supplementary form of insur- 
wy 
®& 





or destruction of, their property by 








fire, explosion, windstorm or water, 
will prevent a repetition of their 


misfortune ? 


RENT AND RENTAL VALUE INSURANCE 


THE ATNA FIRE GROUP 
HARTFORD - CONNECTICUT 


ATNA INSURANCE COMPANY - THE WORLD FIRE AND MARINE INSURANCE COMPANY 
THE CENTURY INDEMNITY COMPANY - PIEDMONT FIRE INSURANCE COMPANY 





New York Chicago San Francisco Charlotte, N.C. 
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Views Exchanged On 
Pro Rata Reduction 


AGENCY-COMPANY CONFERENCE 





E.U.A. Committee to Try to Evolve 
Plan for Extending Cancellation 
Right to Blanket Policies 





Members of the National Association 
of Insurance Agents, represented by a 
committee consisting of President Edwin 
J. Cole of Fall River, Mass.; A. J. Smith 
of New York City, chairman of the spe- 
cial committee; C. C. Hewitt of Boston, 
and J. B. Miller of New York City, as- 
sistant secretary of the association, pre- 
sented to a group of company representa- 
tives their views on the pro rata cancella- 
tion, or reduction, rule on contents at 
single locations, at a conference held in 
the headquarters of the Eastern Under- 
writers Association in New York City 
last Friday afternoon. It was agreed that 
the new rule should be tested in opera- 
tion for awhile before further sugges- 
tions for changes be made. Meanwhile a 
committee of the E.U.A. will consider the 
formulation of a rule extending the prin- 
ciple of pro rata reduction to blanket 
policies, the cancellation feature to be 
confined to a percentage of the value of 
stocks only. 

Company representative at last Friday's 
meeting included Paul B. Sommers, presi- 
dent, American of Newark; W. F. 
Dooley, vice-president, Continental, and 
chairman of the governing committee of 
the New York Fire Insurance Rating Or- 
ganization; F. E. Jenkins, vice-president, 
Queen: Edward T. Cairns, vice-president. 
Fireman’s Fund, representing the Board 
of Fire Underwriters of the Pacific; 
W. B. Hobbs, representing the Western 
Underwriters Association ; Sumner 
Rhoades, manager, and Belden Sly, rep- 
resenting the E.U.A., and W. B. Burchell, 
Commercial Union. 

Hear Agents’ Proposals 

The agents said that, generally speak- 
ing, they do not favor pro rata cancella- 
tion of fluctuating values at single loca- 
tions for fear of upsetting the short rate 
rule However, if pro rata reduction is 
to be approved by the companies, and the 
rule is now in effect in most of the East 
and South, then the return premiums 
should be retained until the expiration of 
the policy and the pro rata privilege 
should be extended to blanket policies 
covering both stock and machinery and 
fixtures. The company men said they had 
given consideration to the matter of hold- 
ing back the return premium until the 
expiration of the policy but that the idea 
did not seem practicable as the average 
assured cancels in order to get a return 
premium, and wants that premium 
promptly. 

With respect to extending the pro rata 
reduction rule to blanket policies the 
agents believe that an assured with such 
a policy should have the right to cancel 
not over 50% of the amount applicable to 
stock alone. Both agents and companies 
will watch the operation of the pro rata 
rule in the East and South for several 
months and then confer again as to 
changes which may be considered advis- 
able in the light of experience. 


BOY SCOUT CHAIRMAN 

George G. Goetz, of Hoff & Goetz 
Milwaukee. Ohio and Wisconsin and 
upper Michigan managers of the U. S. 
F. & G. and the Fidelity & Guaranty 
Fire, has accepted appointment as gen- 
eral chairman of the annual Boy Scout 
Roundup to be held Saturdav, June 15. in 
Marquette Universitv stadium in Mil- 
waukee. Mr. Goetz is one of the most 
active workers in the Boy Scout move- 
ment in the northwest. 





VETOES FEE BILL 
The Haves Bill, which would hove 
added to the cost of insurance liauida- 


tions in New York State bv ordering 
state department heads to nav fees to 


county officials who are on a fee remun- 
eration basis, has been vetoed by Gov- 
ernor Lehman. 





MISSOURI RATE DECISION 





Federal Court Holds Companies Must 
Return Excess Premiums Before 
Merits of Case Are Settled 

Federal Judges Albert L. Reeves and 
Kimbrough Stone at Kansas City, Mo., 
sitting as two of the three members of 
a special Federal tribunal to pass on the 
injunction cases brought by 143 fire in- 
surance companies to prevent the Miss- 
ouri Insurance Department and other 
state officials from interfering with the 
collection of a 16-2/3% increase in fire, 
windstorm and lightning insurance rates 
put into effect on June 1, 1930, on Mon- 
day held that the companies cannot con- 
tinue such litigation until they have made 
full and complete restitution to their pol- 
icyholders of all the excess premiums 
they collected between November 15, 
1922, and August 8, 1929, in violation of 
a 10% rate reduction ordered by the then 
Superintendent of Insurance, Ben C. 
Hyde, in October, 1922. 

The ruling Monday was made in pass- 
ing on a motion by counsel for five of 
the insurance companies who asked the 
court to strike out objectionable state- 
ments made by the attorney general and 
Superintendent of Insurance in their an- 
swer to the equity suits filed by the com- 
panies to prevent state officials from in- 
terfering with the 16-2/3% increase. The 
court pointed out that the companies had 
come into court with unclean hands be- 
cause they had retained some of the 
excess premiums collected during the 
prior litigation. 

Judge Merrill E. Otis, the third judge, 
dissented from the majority ruling, hold- 
ing that the new litigation should be 
heard on its merits. The court has im- 
pounded about $10.000,000 in excess prem- 
iums since 1930 pending the final outcome 
of the cases. In view of this week’s rul- 
ing the court may direct that these funds 
be returned to the policyholders. The 
ruling may affect adversely the efforts to 
compromise the present rate controversy. 


Suburban Division Rule 


On Pro Rata Reduction 


The Suburban Division of the New 
York Fire Insurance Rating Organiza- 
tion last week issued a bulletin stating 
that the pro rata reduction clause on 
fluctuating values at single locations has 
become effective as of April 20. Deputy 
Manager W. H. Stoop states that after 
50% of the maximum liability has been 
exhausted by the pro rata reduction 
privilege, the remaining 50% forfeits all 
right to pro rata reduction or cancella- 
tion by the insured. Short rate will be 
required on the balance. 

Following is the full text of the new 
rule: 

“1. The amount of a policy or the 
amount of an item covering only on 
merchandise or stock, raw or in process 
or finished (except cotton, crude petro- 
leum or its products in or at refineries, 
in field storage tanks or at terminal sta- 
tions; grain in terminal elevators or 
tanks; motor vehicles: property in tran- 
sit; property on or in fairs or exposi- 
tions) may be reduced on a pro rata 
basis to the extent of not exceeding 50% 
of the maximum amount that has at any 
time applied thereto under such policy or 
item. 

“Furniture and/or fixtures when writ- 
ten blanket only with eligible merchan- 
dise or stock shall also be eligible to the 
apnlication of this rule. 

“2. If the remaining 50% of said maxi- 
mum amount is reduced or canceled at 
the request of the insured (whether or 
not such cancelation be for the purpose 
of rewriting) the retained premium on 
that part of said remaining 50% reduced 
or canceled shall be computed on the 
short rate basis, any thing in the generai 
rules to the contrary notwithstanding. 

“3 No return premium shall be allowed 
from a date more than ten davs prior to 
the date the endorsement reducing the 
amount of insurance under the provi- 
sions of this rule is received by the com- 
pany or stamping office.” 





Rochester Agents Name 
Convention Committees 


THOMAS A. SHARP IN CHARGE 





General Committee Called “Convention 
Air Fleet”; Personnel of Various 
“Squadrons” Given 





In preparation for the fortieth annual 
convention of the National Association 
of Insurance Agents to be held in Roch- 
ester, N. Y., September 23-27, the Roch- 
ester board has named its committees 
and they are already hard at work. Sev- 
eral members of the local board flew 
by airplane to the recent mid-year mect- 
ing at Miami to secure the convention 
for Rochester and so instead of calling 
the committees by that name the agents 
have termed the general committee the 
“convention air fleet” and the convention 
letter-head carries a drawing of an air- 
plane. 

Thomas A. Sharp, former president of 
the Rochester board, is “commander” of 
the air fleet. James H. Farrell is “lieu- 
tenant” chairman and the “general staff” 
consists of Louis C. Hock, Follett L. 
Greeno, Charles H. Tuke and Louis 
Hawes, fleet secretary. Mr. Farrell is 
also acting as finance officer. 

Those in charge of the various “squad- 
rons” are as follows: reception, Mr. 
Hock, captain; Frank J. Eaton, lieuten- 
ant; registration, Theo. M. Childs, 
captain; Percy B. Dutton, lieutenant; 
entertainment, Roy A. Duffus, captain; 
Arthur J. Bamann, lieutenant; hotel, Rob- 
ert M. Markin, captain; Mott T. Slade, 
lieutenant; publicity, Mr. Greeno, cap- 
tain; Wellington Potter, lieutenant; 
sports, Gilbert T. Amsden, captain; Rob- 
ert E. Friedlich, lieutenant; transporta- 
tion, Mr. Tuke, captain; Charles R. 
Mowris, lieutenant; information, Henry 
E. Weisenbeck, captain; C. Edwin Blake, 
lieutenant; exhibit, Chester C. Champion, 
captain; C. Emmett Hayes, lieutenant; 
iadies’ entertainment, Mrs. Greeno, cap- 
tain; Mrs. Hock and Mrs. Sharp, liecu- 
tenants; New York State Association 
squadron, J. W. Rose, Buffalo, captain; 
John J. Roe, Jr., Patchogue, lieutenant. 


Personnel of Committees 


A list of the complete membership of 
these committees, other than the captains 
and lieutenants already named, follows: 

Reception Squadron: Pilots W. C. Ashley, 
Howard R. Bacon, Monroe Blumenstiel, Harold 
H. Bruce, James C. Clements, Donald R. Cole, 
Raymond O. DeMallie, George Dietrich, E. R. 
Fisk, Yale Forbes, A. H. Lord, Frank J. Mc- 


Anarney, John McIntyre, Harry J. McKay, 
Henry L. Meyer, John J. Nowicki, Russell 
Pereira, W. oreau Smith, Ezra parlin, 


Carl Steitz, Louis W. Wehn, Charles H. West- 
erman, Fred W. Zoller. 

Registration Squadron: Pilots A. S. Bates, C. 
Edwin Blake, Wm. D. Clapp, George J. Cleary, 
George Dietrich, Austin F. Grab, Arthur L. 
Griffith, Albert J. Lochte, J. E. McKevitt, Wm. 
J. Parker, Fred W. Townsend. 

Entertainment Squadron: Pilots H. Leicester 
Elliott, David Goldman, H. Douglas Jones, Ben 
Leve, F. Ray Montgomery, Charles E. Schmidt, 
Walter E. Schroedel, James P. Snell, John Weis, 
R. C. Welter. 

Hotel Squadron: Pilots Ray Combs, Walter 
Dutton, Charles Speigel, R. Haggerty, Frank Har- 
ris, Frank O. Hayes, Paul Iacona, J. Herbert 
Kaelber, Harry L. Parker, Stanley H. Peacock, 
Franklin H. Spiegel, George H. Vierhile, W. 
Raymond Whitley, Robert F. Woerner. 

Sports Squadron: Pilots Frank S. Dana, 
George Dietrich, Frank J. Eaton, Warren ). 
Frost, Charles H. Geyer, C. Emmett Hayes, 
Carl Hennrich, Wm. B. Macomber, Web Malley, 
George H. Vierhile. 

Information Squadron: Pilots Joe Connor, 
Robert E. Consler, Joshua B. Crouch, Leonard 
H. Henderson, John Keating, H. Kenneth Likly, 
Fred M. Loewenguth, B. W. Louk, Joseph T. 
Otto. 

Transportation Squadron: Pilots Maurice EF. 
Ballou, Samuel H. Bloom, Seymour Bloom, Eu- 
gene F. Bopp, Barry Budlong, A. Allison Childs, 
C. Edward Cram, George Dilger, Frank Engle- 
hardt, Simon Feldman, W. . Fleckenstein, 
John C. Frankland, Warren J. Frost, Carl Henn- 
rich, J. L. Hilton, Jr., Walter Jackson, Wim. 
BR. Macomber, Web Malley, Nicholas Paris, 
Wm. J. Parker, Lester P. Slade, Charles F. 
Sprague, Thomas F. Street, C. H. Tucker, 
Homer W. Vicinus, Ernest L. White. 

Publicity Squadron: Pilots Harry B. Crowley, 
Henry S. Forbes, Raymond B. Lewis, Ernest 
A. Paviour. 

Exhibit Squadron: Pilots Charles A. Claus, 
J. Allan Doyle, “Tex’’ Erwin. Tames V. Gal- 
lagher, Nicholas A. Gambino, William J. Gawer, 
Thomas A. Goodwin, Allan Mills, Harold H. 
Pye, John F. Schroth. 

Ladies’ Entertainment Squadron: Pilots Mrs. 


—_—_—>= 
Gilbert T. Amsden, Mrs. Arthur 

Mrs. C, Edwin Blake, Mrs. Chestes cham, 
pion, Mrs. Theodore M. Childs, Mrs, Ha: “<4 
Crowley, Mrs. Agnes B. Curtin, Mrs. Re B 
Duffus, Mrs. Frank J. Eaton, Mrs. Ross E. A 
Mrs. J. H. Farrell, Mrs. Gertrude Foley pad 
Robert E. Friedlich, Mrs. Chas. H. Geyer, Mi. 
Thos. A. Goodwin, Mrs. Louis Hawes, Mr. ¢ 
Emmett Hayes, Mrs. Carl Hennrich, Mi + C 
ohnson, Mrs. H. Douglas Jones, Mrs, Fred \ 
-owenguth, Mrs, Julia B. Lucas, Mrs, 
Mabry, Mrs. Charles R. Mowris, Mrs 
ton Potter, Mrs. Mott T. Slade, Mrs. W. 
Smith, Mrs. Minnie F. Snyder, Miss Sad; } 
—, - Sg oe H. Tuke, Mrs, . 

eisenbeck, rs. Ernest L, White, 

1. Wolfert) a Mrs. Juli 
New York State Association Squadron: p; 
Richard Cary, Niagara Falls; Woraea rien 
Syracuse; K. C. Estabrook, Binghamton: Le 
rence T. Gilroy, Utica; A. T. Matthews, Wae 
town; Hume Morss, Elmira; Edward §, Pook, 
Albany; Theodore L. Rogers, Little Falls: Ar ‘ 
ibald J. Smith, New York City; Bert G. Tiffany 
Jamestown, y, 


It is urged that those who expect to 
attend the convention make their reser. 
vations as promptly as possible. \j; 
Greeno is asking members of the Ney 
York State Association, in cases where 
it is practicable, to make their resery. 
tions at a hotel other than the Senec, 
which will be headquarters, in order 4, 
insure ample room for the delegates fron 
other states. 

Exceptions will be made in the case of 
insurance newspaper reporters, members 
of committees and others. In any event 
it is important that reservations be ma: 
through the hotel committee addressing 
communications to conventtion hea. 
quarters, and assignment of rooms will 
be made through it. Approximately two 
hundred reservations already have been 
made. 





EXAMINERS ANNUAL MEETING 





Two Slates Presented by Nominating 
Committee To Be Voted on May 
21; Nick Kenny to Speak 

The Fire Insurance Examiners Associa- 
tion of New York will hold its annual 
dinner meeting at 6 o’clock on Tuesday 
evening, May 21, at Schwartz’s Restau- 
rant, 183 Broadway. The speaker of the 
evening will be Nick Kenny, radio editor 
of the Daily Mirror. His talk will be 
followed by entertainment furnished by 
several of his proteges. 

At the same meeting officers will be 
elected for the 1935-36 season. The 
nominating committee is offering two 
candidates for each office, a choice of one 
to be made. The nominees are as fol- 
lows: for president, L. H. Sturgis, Royal 
Exchange, and J. P. Trost, Great Amer- 
can; for vice-president. J. A. Stafford, 
Franklin Fire, and E. H. Wright, Cer- 
tury Assurance; for secretary, E. 0 
Zorn, Yorkshire, and E. L. Jansen, 
Home; for recording secretary, W. F 
Moore, North British & Mercantile, and 
L. Geis, Commercial Union; for treas- 
urer, W. Cuddy, Commercial Union, ant 
J. Soule, Pennsylvania. 





BILL HITS OVER-INSURANCE 

The Milwaukee city council has gone 
on record as favoring a bill before the 
Wisconsin legislature requiring fire i 
surance companies that insure a build 
ing in excess of its fair valuation to for- 
feit double the amount of the premium 
to the state, on condition that the state 
return the penalty to the city, since the 
city pays for the upkeep of the fire de 
partment. At a hearing before the cout 
cil judiciary committee, Fire Chief Peter 
Steinkellner said he was greatly in favor 
of such a law, since 50 per cent of the 
incendiary fires in Milwaukee are over 
insured buildings. 


NEW WISCONSIN MUTUAL 

The same interests behind the Hom 
Mutual (Fire) of Appleton, Wis., now ™ 
its thirty-fifth year, with $90,000,000 “ 
force, all in Wisconsin, have organize 
the Home Mutual Casualty, with Edwarl 
J. Byrne of Appleton as president. 
Julius Bubolz, Appleton, founder of the 
fire insurance mutual, is vice-presidet! 
The new casualty carrier will confine 
underwriting to Wisconsin risks, am 
have the advantage of a field force # 
350 agents of the older group. 
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Suburban Division, Rating Body, 
Makes Changes In Rates and Rules 


The Suburban Division of the New 
York Fire Insurance Rating Organiza- 
tion has announced several changes in 
niles. They are as follows: 
Non-fireproof school and 
chedule; the title of this schedule has 
been changed to read, New York State 
yniform schedule for rating non-fire-re- 
istive public buildings, hospitals, sani- 
taria, asylums, jails, public homes, mu- 
vums of art, educational institutions, 
es, schools, convents and academies. 


institution 


colleg 
“The schedule has been revised to af- 
ford a reduction of approximately 10% 
n risks of ordinary construction and a 
jurther reduction to risks of part fire 
-esistive construction by increasing the 
fre resistive percentage credit 40%. The 
revised rates will be computed and pub- 
lished as rapidly as possible, without ap- 
plication, and will be effective as of 
\March 10, 1935. Premiums on existing 
policies may be adjusted to the new rates 
by endorsements. 

“Undertakers’ establishments; in recog- 
nition of the change which has taken 
place in the undertaking business, where- 
under caskets are not carried in stock 
and cabinet or upholstery work 1s not 
done, the contents of undertakers’ es- 
ablishments without shops are subject 
to Class A rates under the uniform mer- 
cantile schedulee and all undertakers’ 
establishments are subject to Class A 
contents rates under the new uniform 
mercantile schedule. 

“Rule 34A—Inherent explosion clause: 
this rule has been amended to permit 


FIRE RESISTING PLANES 





Chemists Hear of Coating on Wings and 
Fuselage That Will Reduce 
Losses From Fire 

Fire resisting, if not fire-proof, air- 
planes will be general through use of a 
new coating for wings and fuselage, Dr. 
Cordon M. Kline of the United States 
Bureau of Standards, predicted last week 
ina talk before the American Chemical 
Society in New York. Airplane cloth 
“doped” with a boric acid mixture has 
been found to resist heat to the extent 
that gasolene poured on it can be burned 
off without damaging it, Dr. Kline said. 
While prolonged exposure to heat even- 
tually will ignite the material, sufficient 
lime will elapse to enable persons who 
might be trapped in planes to escape. 

The destruction of costly aircraft be- 
cause of the accidental ignition of the 
lammable covering by the back-firing of 
the motor, the careless toss of a lighted 
match or cigarette, or the chance setting 
fa spark from a nearby flue, has be- 
come too general an occurrence,” he 
continued, 

“The rapid spread of flames following 
a minor crash presents a formidable ob- 
‘tacle to the rescue of trapped survivors. 
It has been stated that the use of metal 
will eliminate this hazard, but it is prob- 
able that, particularly for service planes, 
fabric will continue in use for some time 
'0 come because of its lower cost, avail- 
ability and ease of application—factor: 
which facilitate rapid replacement of 
esses in war.” 

NEW LAW FIRM FORMED HERE 
en \ssistant Attorney General 

marae P. Bloch of New York and Gil- 
ert P. Brush has formed the law firm 
vee & Bloch with offices at 27 
William Street. Mr. Brush for many 
a has been attorney for the Union 
ince Building & Loan Associa- 
> 2 rooklyn. Mr. Bloch, formerly 
ry renee ot the firm of Powers, Kaplan 
io athe, personally represents a num- 

4t Msurance companies. 


attachment of the inherent explosion 
clause to policies covering whiskey ware- 
houses. 

“Rule 45A—Oil risks; this rule has been 
amended to permit the owners of refin- 
eries and field storage tanks or terminal 
stations who also own and operate chain 
public automobile filling stations and oil 
distributing stations to have all their 
property insured against fire under. one 
policy form.” 


Moth Insurance By St. Paul 
Refused by Wisconsin Dep’t 


Application by the St. Paul Fire & 
Marine to the Wisconsin Insurance De- 
partment for permission to write policies 
in the state to protect damage to wearing 
apparel by moths has been tentatively 
denied by Commissioner H. J. Morten- 
sen as in violation of Wisconsin’s tradi- 
tional opposition to insurance of the 
character of a selling inducement. It has 
been pointed out that the Wisconsin 
Department already has rejected applica- 
tions from firms selling eyeglasses to 
insure purchasers against breakage of 


lenses. However, an opinion will be 
sought from the attorney general on the 
St. Paul’s plan before it is finally re- 
jected. In case of an adverse decision, 
the company intends to test the matter 
in the courts. 

A manufacturer of cedar chests at 
Sheboygan, Wis., secking to advertise 
that his product is guaranteed against 
damage from moths within three years is 
desirous of backing up the guarantee 
with policies written in the St. Paul, the 
manufacturer to pay the premium. Rep- 
resentatives of the insurance company 
said its application for authority to write 
similar insurance has been approved by 
the Insurance Departments of Illinois 
and Indiana. 











FIREMANS FUND 
INSURANCE COMPANY 





GENTLEMEN—In recognition of the very courteous # 


nd busneselke manner in which ovr losses by the great five of November ninth and tenth 
wore adjusted and settled by the officers of the FIREMANS FUND INSURANCE CO., of California, 


whose policies it was our good fortune to hold, we take pleasure in inviting you to use our names as references. 

















3 ttandar Sorts bs L$ J Blis agt- 


BOSTON, Deoowiher 16, 1972. 








Boston policyholders following the 1872 fire express appreciation of 


Fireman’s Fund service. 


IFTY YEARS ago Fireman’s Fund established its 
Eastern Department in Boston — just thirteen years 
after the great fire in which the young company won 
the friendship and gratitude of policyholders by paying 


its losses in full, while thirty-two companies failed. 
This half century has wrought vital changes which 
drastically affect our mode of living... but the traditions 


of Fireman’s Fund remain unchanged. The company 
has grown and achieved a position of international 
importance, yet the essential elements of financial 
security, fair dealing and intelligent agency service 


remain intact. 


On this foundation rest the Strength, Permanence 


and Stability of the companies of the Fireman’s Fund 


Group. 


THE ISAAC SHOVE COMPANY 


5. F. PACKARD & SON 

















Pawtuchet . Rhode Island 






HOLS & MacLOUGHLIN 
Troy - New York 




















THE SWARTZ AGENCY 
Withamsport - Peumsyloapia >, 
INGHAM, WHITE & CO, 


Saratoga Springs - New York 


DAY & DAY 


Batavia » New York 


JUDD & PARSONS 
Holyoke - Mussachuseth 


WHITNEY A. CLARK, Inc, 
Utica « New Yi 


Jj. R. TALLMAN & CO., Inc. 
ae Taunton . Massachusetts 


H. K. & O. P. RICHARDSON 
Autlebors 






. Massachasett: 


BRIDGEPORT LAND & TITLE CO, 
Bridgeport . Conmmecticut 

GEORGE F. MILLER AGENCY 
Nerth Adams » Massachusetts 


WILLIAM F. LYMAN 
Westfield Massachusetts — 

















Thirteen of the original seventy-two Eastern Department 
agencies still represent Fireman’s Fund. 


Fire Automobile Marine : Casualty: Fidelity « Surety 


REMAN'S FUND GROU 


Occidental Insuranee Company 


ome Fire & Marine Insurance Company 


| Firemans a my Company ~ 
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SAN FRANCISCO - 
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~ Occidental Indemnity Company 
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|News 


Bischoff, Cook & Clarke, Inc., Named 
By AEtna Life Group In Brooklyn 


The Aetna Casualty & Surety has ap- 
pointed Bischoff, Cook & Clarke, Inc., 32 
Court Street, as its Brooklyn borough 


agent for all casualty lines. This newly’ 


formed agency, which commenced busi- 
ness May 1, has also been appointed to 
represent other members of the Aetna 
Life group, the parent company for acci- 
dent and health and the Standard Fire 
of Hartford for automobile and inland 
marine risks. 

While any appointment by the Aetna 
Casualty & Surety in the local territory 
would command interest, this one 1s par- 
ticularly so as it is the first borough 
agency to be planted here by this com- 
pany. The appointments being for Brook- 
lyn, Bischoff, Cook & Clarke, Inc., will 
work in close cooperation with the 
Brooklyn branch of the Aetna Life 
group, located at 16 Court Street. Pes 

John B. Clarke is president, William 
N. Cook vice-president and Harry L. 
3ischoff secretary-treasurer of the new 
agency corporation. This set-up provides 
a well rounded organization capable of 
servicing the needs of Metropolitan 
brokers, as it brings together the mem- 
bers of the firm of Bischoff & Cook, who 
have had many years’ experience in the 
New York City agency field, and Mr. 


Clarke, who has been an executive in 
charge of all details of local underwrit- 
ing and management for substantial 


casualty companies. 

A further advantage is that Mr. Clarke 
having formerly served with the Aetna 
Life group—for a time as manager of its 
uptown casualty branch—is thoroughly 
conversant with its underwriting ideas 
and policies. 

The firm of Bischoff & Cook in the 
seventeen and a half years it has been 
operating has represented casualty and 
automobile fire and theft companies, the 





WILLIAM N. COOK 


latter as managers for the metropolitan 
territory. 

Mr. Clarke started his career twenty- 
eight years ago. His experience covers 


practically every branch of the casualty 
After serving with the Ocean 
Empire 


business. 


Accident, then with the State 





JOHN B. CLARKE 

Surety, he joined the Aetna Life group 
in 1911, and quickly advanced from chief 
of the renewal division to chief counter- 
man and assistant superintendent of the 
compensation and liability department, 
and was subsequently selected to manage 
the Aetna’s 42nd Street casualty branch. 
This position he resigned in 1923 to join 
the Royal Indemnity, becoming manager 





HARRY L. BISCHOFF 





of its metropolitan branch. The results 
of this department under his manage- 
ment were such that in 1930, when 
Franklin Vanderbilt left the Royal In- 
demnity. to become vice-president and 
general manager of the Constitution In- 
demnity, he invited Mr. Clarke to join 
his and undertake the establishment of 
the New York branch of that company. 
\ccepting this call, Mr. Clarke became 
vice-president in charge of the New York 
office. Here he achieved further fine re- 
sults as an underwriter, producer and 
executive. 

Both Mr. Cook and Mr. Bischoff ob- 
tained their early training in the Trav- 
elers’ New York office, where they spent 
several years dating from 1912. They 
gained further insurance schooling with 
other casualty companies and in 1917 
launched their own agency under the 


name of Bischoff & Cook. 





Sell-Out Expected for 
Brooklyn Brokers’ Dinner 


Wide interest is being manifested in 
the forthcoming annual dinner of the 
Brooklyn Insurance Brokers’ Association 
to be held next Tuesday evening at the 
Hotel Bossert in Brooklyn. The dinner 
committee, headed by Sylvester Eise- 
mann, is hopeful that if a successor to 
Tnsurance Superintendent George S. Van 
Schaick is named in time the new ap- 
pointee will be their guest and speaker, 
and thus make his first public appearance 
as superintendent at the Brooklyn func- 
tion. 

President H. Lester Heistad has an- 
nounced that the toastmaster will be Wil- 
liam Schiff, president of the National 
Association of Insurance Brokers, and 
the principal speaker L. J. Hickey, U. 
S. Attorney for the Eastern District of 
New York. 

A capacitv attendance is expected, and 
present indications point to a sell-out of 
tickets by the end of this week. 





BROKERAGE OFFICE REMOVALS 


In addition to the list already pub- 
lished, the following New York insurance 
brokers have moved to new locations: 

G. G. Gottlieb. Inc. from 116 John 
Street to 123 William Street. 

Frankenthaler Bros. from 115 Broad- 
wav to 84 William Street. 

Henry Kass and American Brokerage 
Corp. from 1457 to 1450 Broadway. 

Louis Feingold from the 18th to the 
15th floor at 1 Cedar Street. 

Tack Davis from i350 Broadway to 175 
Fifth Avenue. 

Harrv Bereman from &0 John Street to 
123 William Street. 

Nat. Rubinton is now at 1 Cedar Street. 





SHEVLIN AGENCY MOVES 
The Shevlin Agency, Inc. has moved 
from 107 William Street to the seventh 
floor at 75 Maiden Lane. 


| Mainly Personal 





Among the 16,000 bowlers from. all 
parts of the country who participated in 
the recent American Bowling Congress 
tournament at Syracuse were L. J. Feis- 
tel, head of the brokerage firm of L. J. 
Feistel & Co., Inc., 84 William Street: 
George W. Bruckmann of the Perrin- 
3ruckmann Agency, Inc., and George 
Dietrich, manager of the New York City 
automobile department of the Fireman’s 
Fund. 

As members of the L. J. Feistel & Co. 
team, with Mr. Bruckmann as manager, 
they finished in 600th place, considered 
good in view of the number of entrants. 
The first prize was a thousand dollars; 
their’s a check for thirteen dollars. 

* * * 

Edwin H. Ross, vice-president of Ross 
Underwriters, Inc., 111 John Street, who 
has been on the sick list since the be- 
ginning of the year, is now convalescing 
at Atlantic City. 
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Nubel Underwriters, Inc, 
Ten Years Old On May | 





JOHN F. NUBEL 

The many friends in the insurance dis. 
trict of John F. Nubel, president of Nub 
Underwriters, Inc., 111 John Street, ar 
congratulating him on the tenth anni- 
versary of the agency this week and pre. 
senting him with a nice volume of birth- 
day business. Mr. Nubel has had a thor- 
ough and varied experience in the in- 
surance business and has a wide ac. 
quaintance both of which account for 
the unusual success of his office. He 
was formerly superintendent of the met: 
ropolitan department of the Royal In- 
demnity, having been with that compan 
twelve years. He had also been vice- 
president of the Kenny Agency befor 
launching out for himself. 

The Nubel agency, originally located i 
Brooklyn, started on May 1, 1925, with 
the representation of two Chubb & Son 
companies, the Federal of New Jersey 
and the United States Guarantee Co 
The agency moved to New York—to its 
present location at 111 John Street—n 
March, 1933, having resigned the United 
States Guarantee on account of that 
company’s restricted list of coverages, 
the growth of the agency being such 
that it was found advisable to represent 
a multiple line company. The downtown 
borough agency of the Globe Indemnity 
was then secured and it, together with 
the Federal of New Jersey and Stané- 
ard of New York (for automobile lines 
and the First National of America (for 
New York City fire business) now com 
prise the agency’s company roster. 

From its inception the Nubel Under 
writers, Inc., has enjoyed a high repute 
tion, being regarded favorably by both 
its brokerage clientele and competitive 
underwriting offices. Mr. Nubel ha 
served two years as a member of the 
executive committee of the Associatio 
of Local Agents of the City of New 
York, and has been active in supporting 
as well as suggesting plans for the bet: 
terment of the business. Blessed withé 
pleasing personality, Mr. Nubel_1s om 
of the Street’s popular figures. He 1s@ 
life member of the Downtown Athletic 
Club, also a member of the Crescent A 
C., the Elks and the Lido Country Club 








NEW BROKERAGE FIRM 
Samuel M. and Edward M. Kookogt! 
have formed S. M. Kookogey & 50! 
do a general brokerage business at It 
William Street’ S. M. Kookogey h* 

been in insurance for many years. 


SEIBERT WITH NAT'L LIBERTY 
Philip M. Seibert has joined the Brook 
lyn branch of the National Liberty, - 
Montague Street, where he will han@ 
production. Having conducted an agen 
of his own in Brooklyn for about ™ 











years, Mr. Seibert has a wide acquat 
ance among the brokers of that borowe 
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New California Commissioner To Be 
Guest of Insurance Groups in Los 
Angeles on May 7 

All lines of insurance will be promi- 
nently represented at the reception to be 
held May 7 in the ballroom of the Bilt- 
more hotel, Los Angeles, in honor of 
Samuel L. Carpenter, Jr., newly-ap- 
pointed insurance commissioner for Cali- 
fornia. The meeting will be a formal 
banquet, with Mr. Carpenter as the guest 
of honor. eee 
Special guests who will join with the 
insurance fraternity in this testimonial 
include Governor Frank F. Merriam, 
Mayor Frank L. Shaw, Chief of Police 
James E. Davis, Fire Chief Ralph J. 
Scott, the chairman of the board of 
supervisors, the president of the Cham- 
her of Commerce, the president of the 
city council, Deputy Insurance Commis- 
sioner H. F. Risbrough, and others prom- 
inent in the business and civic life of Los 
Angeles. ne 
All of the organizations representing 
yarious lines of insurance will have large 
delegations in attendance, one of the 
largest being that of the Insurance Ex- 
change of Los Angeles. The Life Under- 
writers’ Association will be represented 
by a group of approximately 100 mem- 
bers. 





Liquor Report 
(Continued from Page 22) 


Carlyle H. Hill, Middle Department Rat- 
ing Association; W. D. Grier, Confer- 
ence of Special Risk Underwriters. 

Copies of the brochure may be had on 
application at the offices of the National 
Board of Fire Underwriters at 85 John 
Street, New York; 222 West Adams 
Street, Chicago, and 1014 Merchants Ex- 
change Building, San Francisco. 

The first part of the report deals with 
the history of alcoholic beverages and 
gives general data about distilleries. 
There are descriptions of processes, 
blending and rectifying. Then follow rec- 
ommended good practice requirements 
for the construction, operation and pro- 
tection of distilleries,- rectifying and 
blending plants manufacturing whiskey 
and other alcoholic beverage liquors, and 
for floored rack warehouses. These rec- 
ommendations cover construction, heat- 
ing, lighting and power, ventilation, 
tanks, occupancy, capacity and height, 
etc. Considerable space is devoted to 
sprinkler equipment in warehouses. 


Kentucky Developments 


_ With whiskey stocks rapidly increas- 
ing in Kentucky with more and more dis- 
tilleries getting started, plus the fact that 
the Federal Alcohol Control Board has 
taken down the bars and will now permit 
unlimited production, plus many new per- 
mits, whiskey values and insurable values 
have become a more interesting problem, 
especially in a state with a valued policy 
law, with the result that George H. 
Parker, manager of the Kentucky Actu- 
arial Bureau, for some weeks past has 
been busy, and has kept one of his en- 
gineers, Mr. Thompson, busy compiling 
data regarding whiskey. 

he Kentucky Securities department, 
Frankfort, Ky., also known as the “Blue 
ky Commission,” has taken a hand in 
the matter of distillers selling warehouse 
receipts. In the new regulations as is- 
sued by the department distillers will 
have to register their warehouse receipts, 
and Special regulations are issued as re- 
garding insurance, which must be placed 
only in companies admitted to do busi- 
= in Kentucky. The forms would in- 
lcate that the department figures that 
re, windstorm, riot, strike and civil com- 
— coverages might be needed, al- 
nough collapse of warehouse insurance 
Would be more important, or leakage and 
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acquaint: 
porous! 











theft, There has been some inquiry re- 
eeuine an all risk type of coverage on 
lo iskey to guarantee investors against 
8s from warehouse by any cause. 
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For Nearly $7,000,000 


One hundred and five works by Titian, 
famous Italian painter of the Venetian 
school, have been insured for approxi- 
mately $6,900,000. They are to compose 
an exhibition soon to be opened by the 
King of Italy at Venice. The works 
were taken to the Pesaro Palace, where 
the exhibition is being held, under 
strong escort. The pictures have been 
lent by private collectors, public muse- 
ums and churches in Austria, Belgium, 
France, Germany, Hungary, Italy and 
Russia, and also by the Vatican. 


Many Amendments to 
Illinois Code Offered 


Insurance Director Ernest Palmer last 
week in the state legislature offered 
ninety amendments to the proposed IIli- 
nois insurance code. Many other amend- 
ments were proposed by others, some 
seeking to curb Lloyd’s of London. One 
of Director Palmer’s amendments 
changes the investment section which has 
met such strong opposition from fire and 
casualty companies. It is proposed to 
take out the limit of percentages of ad- 
mitted assets which may be invested in 
certain classes of securities but to leave 
in the bill a provision requiring admitted 
companies to dispose of securities of 
classes not permitted by the code. 


ALBANY BOARD OFFICERS 

The Albany, N. Y., Board of Under- 
writers has re-elected Edward J. Dignum 
as president for the sixth consecutive 
time. Other officers are as follows: vice- 
president, Edward S. Poole; treasurer, 
Charles A. Porth, and secretary, Alex- 
ander J. Young. 











NATHAN M. GUINSBURG DIES 

Nathan M. Guinsburg, insurance brok- 
er at 1 Liberty Street, died Wednesday 
at age 59. Years ago he handled Enrico 
Caruso’s insurance. 
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ZETNA LIFE INSURANCE COMPANY 
(Accident and Liability Department) 


Metropolitan Agent—Inland Marine Lines 


STANDARD FIRE INSURANCE COMPANY 
Hartford, Conn. 


Oklahoma Rates Reduced 
On Protected Dwellings 


Secretary S. W. Philpott this week an- 
nounced the approval of the Oklahoma 
Insurance Board on reduced fire insur- 
ance rates on dwellings that will benefit 
about 90% of the population in cities and 
towns under fire protection and will af- 
fect approximately $1,500,000 in premi- 
ums. A slight increase was made on 
small town dwellings which will affect 
less than 10% of the state. This 
crease can be offset by installing fire 
prevention appliances as proposed by the 
Oklahoma Inspection Bureau. 

_Rates on dwellings in from first to 
sixth class cities are reduced eight cents 
per $100 of insurance ; seventh and 
eighth class cities are reduced four cents 
and ninth and tenth class cities increased 
eight cents. These rate changes become 
effective June 1. 


in- 





P. H..MELL GOES WITH PEARL 
The Pearl-American fleet has estab- 
lished a department for the State of 
Pennsylvania the manager of which will 
be P. H. Mell, who for some time has 
been manager of one of the companies 
in the Home fleet in Philadelphia. The 
Pearl-American group has established a 
branch office in Philadelphia and 
vice branches will be opened in Pitts- 
burgh and Harrisburg. Harold V. 
Smith, vice-president of the Home fleet, 
was host at a dinner given to Mr. Mell 
on Thursday night. 


ser- 





HOHWEISNER GETS PHOENIX 


Harry Hohweisner, who recently re- 
signed as solicitor for the Brooklyn of- 
fice of the Hartford Fire to establish 
his own agency at 7 No. Central Avenue, 
Valley Stream, L. I., has been appointed 
agent for the Phoenix of London. He 
also represents the Fire Association. 








J. B. Clarke 


Brooklyn 















White & Camby Agency 
Celebrates 10th Birthday 
The tenth anniversary of the agency 
of White & Camby, Inc., 41 East 42nd 
Street, now being celebrated, is bringing 
a bountiful crop of congratulatory ex- 
pressions—and complimentary lines—to 
Edward I. White, president, and his staff 
associates. 
Now one of New York’s large agencies, 





EDWARD I. WHITE 


with a net premium income well in excess 


of a million dollars, the rise of this 
organization within the span of a decade 
has been notable. 

Quite unceremoniously, in a small office 
down on Beaver Street, the agency com- 
menced business May 1, 1925. Mr. 
White’s insurance training having been 
with Willcox, Peck & Hughes, the estab- 
lishment of his agency in what was then 
the marine district was logical. The first 
year writings were satisfactory but not 
large. A good foundation was laid, for 
each of the subsequent years has found 
the agency substantially larger. A year 
ago it jomed the nowadays small coterie 
of agencies whose premium writings run 
well into seven figures. 

Those familiar with the agency know 
that its development to a leading posi- 
tion is the result of capable and ener- 
getic management, a fruition of the plans 
formulated by Mr. White. Apart from 
the fact that five of the agency’s ten 
years have been depression years, he has 
had to overcome other difficulties. This 
has been done in a manner demonstrat- 
ing ability and vision. 

Mr. White has surrounded himself 
with a capable staff and has kept himself 
free of all detail in order that he, per- 
sonally, may continue to devote the bulk 
of his time to contacting brokers, help- 
ing to solve their problems, and placing 
himself at their service. In this way he 
has built up an agency that while now 
large in size and doing business with 
many of the leading brokerage houses, 
continues to appeal also to the smaller 
brokers. 

White & Camby’s facilities include 
automobile, casualty, inland marine and 
jewelry. 


HARRY A. HAWKINS DIES 

Harry A. Hawkins, 51, member of the 
insurance and real estate firm of Haw- 
kins Bros., of Red Bank, N. J., died at 
his home there recently. He was a 
former president of the Red Bank Real 
Estate Board and a member of the Re- 
publican Club and the Elks. He was also 
a close friend of Gene Tunney, retired 
heavyweight champion. Surviving are his 
widow, two brothers and a sister. Fun- 
eral services were held Tuesday morning 
at St. James Church in Red Bank. 


WEISSMAN & WEISSMAN MOVE 
Weissman & Weissman, Inc., insur- 
ance brokers, have moved from 853 
Broadway to 45 John Street, New York. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








R. M. Underwood, asssistant secretary 
of the Scottish Union & National, has 
sent me the following letter in answer to 
what | published in the issue of April 12. 
“My dear Ed: 

“Fie on you!!! Here I have spent the 
latter years of my life building up a rep- 
utation of sobriety, perspicacity, piety 
and intelligencia? and in your column of 
The Eastern Underwriter of April 12, 
1935, you destroyed it in one fell swoop. 

“The young men of the office to whose 
attention it has been called, eye me with 
leering glances and under their breaths 
mutter to each other: ‘So the old man 
is human after all.’ 

“That’s the way I want them to feel, 
Ed, so thanks very much for your hum- 
orous note. Anyone who can make us 
smile these days is contributing some- 
thing worthwhile to life. Hoping that you 
are in the best of health and with the 
kindest of personal regards, I remain, 

“Sincerely yours, 
“R. M. Underwood. 
“P.S.—Early Monday morning after the 
issue of the magazine referred to, Louis 

Breed phoned me _ promptly § and 

shouted: ‘Hey, Nate!! Have you seen 

Ed Hornbostel’s latest column?’ Some 

day I will tell you the story of why I 

was christened ‘Nate’.” 

Ss 2 


A Letter From Geo. F. Krank 


The following is a “reaction” from 
George F. Krank, special agent for the 
Hanover Fire, president of the Under- 
writers Association of New York State 
and an all around good fellow, to my 
remarks in the issue of April 19 entitled 
“Knack of Remembering Things”: 

“Dear Ed: 

“T just noticed your item in the ‘Tales 
of the Road,’ in regard to my name. The 
correction is Krank with the ‘a’ as in ah. 
The German meaning is sick. I am very 
happy to say, and I| think you will agree 
with me, that this does not apply to me 
as I have been blessed with very good 
health which I hope will continue for a 
few more years. 

“This name, as you probably know, has 
caused considerable annoyance and ex- 
citement in various hotels throughout the 
country as they invariably get it Crank, 
and oftentimes headlines state ‘Crank 
blows up building.’ In other instances I 
generally find myself registered as Frank. 
Of course, having traveled the field so 
long, the hotels have now gotten wise to 
the correct mame and pronunciation. 

“Your idea in regard to associating 
names with objects reminds me of the 
time when I was traveling Connecticut. 
There was a young clerk in the Taft 
Hotel in New Haven who prided himself 
on remembering names after the first or 
second time he had met the person and 
on the second or third time that I regis- 
tered at this hotel, this clerk was behind 
the desk. As I approached the desk, he 
yelled a very cordial ‘Hello’ and then said 
‘don’t mention the name, I will guess it.’ 
I gave him a minute or so and he said 
‘I’ve got it—Grouch.’ I thought this was 
close enough and, therefore, registered as 
‘Grouch.’ 

“With kindest regards, I am, 

“Sincerely yours, 
“George.” 
* * & 


On Some Things All Can Agree 


During the Civil War there was a fine 
tacit understanding between the warring 


North and South that the George Wash- 
ington estate at Mount Vernon should 
not be violated, especially as the remains 
of the Father of his Country were on 
the grounds. This understanding was 
rigorously adhered to. It showed how 
strong are sentimental ties, stronger than 
any “agreement, signed and sealed and 
delivered” or “treaties,” that are scraps 
of paper. It is related that during the 
Civil War, while the Federals and Con- 
federates lay intrenched, there were lulls 
around Christmas time. The Confeder- 
ates would sing “Dixie,” then the Feder- 
als would answer with “Yankee Doodle.” 
Then they would start “Home Sweet 
Home” and both sides join in—and then 
perhaps a few hours later they would go 
about the business of shooting one an- 
other. 

Le Grand Pellett, local agent at New- 
burgh, N. Y. and an officer of a large 
local building and loan association, used 
the above theme when toastmaster at a 
banquet of business men at Newburgh 
many years ago, at which affair was 
Governor Odell, then one of the leading 
figures of N. Y., in boosting the loan as- 
sociation. He drew the picture in this 
way: People were at cross purposes very 
often in their dealings with their fellow 
beings, but that they had one common 
interest in which they could all unite, viz., 
building and keeping homes. Therefore 
they could all unite in joining the build- 
ing and loan association. It went over 
“big,” so big that after twenty-five years 
I still remember it. 

’ * 

Shifting Sands in New York State 

Reading about the shifting of sand and 
sand storms in the Western states re- 
minded me of a similar phenomenon in 
northern New York in the vicinity of 
Massena, Potsdam and Gouverneur in 
the days before state roads. There are 
vast sandy stretches up there, almost 
like ocean sands, and there was a road 
that was sandy and the wind would shift 
the entire roadbed (mostly sand) away 
from its location into the sand-covered 
ficld. It was the custom to put straw or 
hay on the surface to prevent this shift- 
ing, but it did not. 

* . 
Forcing the Creation of Mixed Agencies 

Recent methods of competition among 
stock companies have strengthened mu- 
tual insurance companies in this respect 
so that some companies, not being able 
to enter certain agencies or being forced 
out, have been forced to appoint mutual 
agents, building them up by enabling a 
mutual agent to say to his customers: 
“See, I represent stock companies also, 
and good ones. If the mutual insurance 
I offer would be as undesirable as some 
stock company agents tell you, these 
strong stock companies I have would not 
be in my office, would they ?” 

* * * 


The Movies and Education 

When a vaudeville artist like Gus Ed- 
wards, the song writer, gets in the mov- 
ies and sings a silly “popular” song 
about what he would do if he were a 
millionaire, saying among other things to 
school children that he would have two 
vacations of six months each for them, 
he certainly does no good to the youth 
of the land in fostering a desire for 
school education or learning, more nec- 
essary than ever now. It is just such 
silly vaporings that encourage children 
to consider education “dry as dust,” a 
“bore,” ete 
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WILMER L. DECHERT DIES 





Virginia Agent Gained Wide Attention 
A Few Years Ago With His Material 


on Non-Stock Insurers 


Wilmer L. Dechert, president of the 
W. L. Dechert agency of Harrisonburg, 
Va., and one of the best known insurance 
men in that state, died suddenly, April 
20. He succumbed to a heart attack soon 
after returning to his office from lunch- 
eon. He had long championed the cause 
of stock insurance in the fight with mu- 
tuals. A few years ago he issued a pam- 
phlet showing the advantage of stock in- 
surance over other forms and giving a 
list of non-stock insurers that had fallen 
by the wayside over a long period of 
time. The pamphlet attracted wide at- 
tention and was in much demand 
throughout the country among _ repre- 
sentatives of the stocks. His brother, 
Burton D. Dechert, who is in the local 
agency business in Richmond, has re- 
cently issued revised editions of the pub- 
lication which have also been in demand. 

Mr. Dechert was born in Hagerstown, 
Md., on June 20, 1866, the son of Daniel 
Dechert and Laura Parran Dechert. In 
addition to his activities insurancewise he 
has been prominent in banking and busi- 
ness circles of his home town. He served 
as president of the First National Bank 
of Harrisonburg from 1920 to 1933. He 
served as a member of the Rockingham 
County board of supervisors and was 
also a member of the Harrisonburg City 
school board. He was an elder in the 
Presbyterian Church. His insurance firm 
was for many years the largest in the 
State. 

In addition to his brother, Burton D. 
Dechert, he is survived by a widow, the 
former Annie C. Greenwood of Balti- 
more. Wilmer Lee Dechert, a son, who 
was associated with him in the insurance 
business, died a year or so ago. A daugh- 
ter married H. A. W. Happer, formerly 
also in business with him, who is now 
located in Charleston, W. Va. Mr. 
Dechert was a Republican in_ politics. 
During the Taft administration he served 
as postmaster of Harrisonburg. 





HORACE W. RAYMOND DEAD 


Horace W. Raymond, formerly treas- 
urer of the Raymond-Robinson Co. of 
Schenectady, insurance agents, died in 
that city on April 17 at the age of 67 
years. In May, 1910, the late William 
Wemple, Hanford Robinson and Mr. 
Raymond organized the insurance office. 
The business was sold in 1928. Mr. Ray- 
mond served as secretary of the old 
Board of Trade in Schenectady for more 
than ten years. When the present Cham- 
ber of Commerce was organized he be- 
came assistant director. Surviving are his 
widow, a sister and two brothers. 
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Man’s Faults More Costly 
To National Wealth in 1934 


While the relative mildness of nature 
was saving the United States $6,000,000 
last year, as compared with 1933, about 
one-fourth of that figure was being added 
to losses due to the faults of human be: 
ings and the mechanical equipment they 
created. This is the observation of of- 
ficials of the Fidelity-Phenix, based on 
records of four accessory lines of insur- 
ance written by all American stock fire 
insurance companies. 

Losses from tornadoes during 193 
were $11,488,000, while in 1933 they were 
$16,955,000. Earthquake damage claims 
paid totaled $528,000 last year, as against 
$1,003,000 the year before. At the same 
time leakage from automatic sprinkler 
equipment was causing damages amount: 
ing to $1,243,000 during 1934, more than 
double the 1933 total of $575,000. Riots, 
civil commotion and explosion took toll 
of $1,320,000 last year, a jump of 14% 
over the previous year’s $530,000. 

The significance of the comparisons, It 
was pointed out, lies in the possibility of 
greater losses in national wealth, should 
there continue to be an increase in dam- 
ages caused by human failings, simultan- 
eously with less gentle attacks by the na- 
tural forces over which man has 10 
control. 





NEWARK FIRE DEP’T DINNER 

A number of insurance agents and u0- 
derwriters attended the annual dinner of 
the Superior Officers’ Association of the 
Newark Fire Department held last Tues 
day evening at the Newark Athletic Club. 
One of the prinicipal speakers was Fite 
Commissioner Keenan of Newark. The 
dinner, was followed by a dance. 





FIRE ASS’N DIVIDEND OF $1 

Directors of the Fire Association 0 
Philadelphia have declared a dividend of 
$1 a share on the new stock of the com: 








pany, payable May 15 to stockholders 0 
record April 26. 
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Phoenix 


The Phoenix of Hartford, in a recent 
issue of the Phoenix, publication of 
the company for producers, answers a 
number of questions submitted by local 
agents dealing with a variety of subjects 
of much interest. As agents in general 
have the same problems these questions 
and answers are reproduced herewith: 

Question: We note in the recent issue 
of your magazine reference to tuition 
fees insurance and will thank you to send 
ys further information regarding same, 
as it is possible that there might be some 
business of this nature available here. 

Answer: Many colleges and private 
schools receive their principal revenue 
from tuition fees. In some schools such 
fees include charges for board and room. 
When a fire causes suspension of school 
activities pupils leave and tuition fees 
must be returned. If a fire occurs dur- 
ing the summer vacation the school fre- 
quently loses much of the tuition fees for 
the enstting year. 

Tuition income can be protected by 
tuition fees insurance. A special form is 
used and is attached to a standard fire 
policy. - 

Regarding rate when tuition fees insur- 
ance applies to a single building use the 
8% coinsurance building rate. When 
two or more buildings are included the 
rate is the promulgated 90% coinsurance 
average rate for the buildings involved. 
It is apparent that the earnings of 
schools and colleges could be insured un- 
der use and occupancy insurance. How- 
ever, the recovery under the U. and O. 
policy is limited to the net profits and 
continuing expenses that would have 
been earned during the period of restora- 
tion of the property. It will be noted that 
adjustment of loss under tuition fees in- 
surance is not limited to the time it takes 
to replace the destroyed property, and in 
this respect the coverage is broader than 
that given under U. and O. Insurance. 


Protection of Mortgagee 


Question: Do you know of a form of 
endorsement that will protect a mort- 
gagees interest both during and follow- 
ing foreclosure ? 

_ Answer: We offer the following word- 
ing as a possible answer to your problem: 


purpose of foreclosure of mortgage, The 


Sivan .++++++..Insurance Company hereby 
agrees to recognize the legal rights of 
aes ...during foreclosure pro- 


ceedings and when foreclosure proceed- 
ings shall have been completed, this pol- 
ity shall attach in their name as owner 
they agreeing to protect the Company 
against any claim for return premium 


Which the former owner,.........-++: bos 

may make. 

Attached to Policy No. ......0f the..... 
sbanan wes bale eka we Agents 
Term Policy 


Question: On several occasions I have 
ten asked the question how much does 
@ policyholder save when he buys a 
three-year policy instead of a one-year. 
course, it is easy to figure what he 
Saves in dollars and cents, but I would 
ike to know what the actual gain is by 
Percentage. In other words, what inter- 
fst Saving is there in depositing the addi- 
tonal money required in purchasing a 
three-year contract. I would appreciate 
your answer to this question. 

Answer: The assured who elects to 





ave his insurance written for a three- 
year term saves 50% of one year’s prem- 
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Tuition Fees Insurance, Term Policies, Endorsement to Protect 
Mortgagee During Foreclosure and Use and Occupancy 
Risks Among Subjects Considered 


ium, minus interest on the excess. paid 
over the annual requirement. The inter- 
est loss, if calculated at 5%, would work 
out as follows: ; 
First year loss of 5% on 1% annual 


premiums, 
Second year loss of 5% on % annual 
premium, 
Third year gain of 5% on % annual 
premium, 


Net loss of 5% on % annual premiums. 

Thus the saving to an assured carrying 
a three-year policy is 50% minus 74% of 
one annual premium, or a net gain of 
4214% of one annual premium (compound 
interest not considered). 

In the foregoing, the third year’s calcu- 
lation may need some explanation. At 
the beginning of the third-year term, the 
assured has up only one-half of one an- 
nual premium, whereas the assured who 
pays annually, would be obliged to pay 
one full annual premium. Therefore, the 
term assured gains the interest on one- 
half of an annual premium during the 
third year, as compared with the annual 
assured. 


Use and Occupancy 


Question: A canner asks to be pro- 
tected for the amount he will pay to 
growers if the destruction of his plant 
immediately before the canning season 
prevents his receiving and processing the 
crop. What can use and occupancy do 
for him? 

Answer: All use and occupancy insur- 
ance can do for this canner is to indem- 
nify him for the loss of prospective earn- 
ings, amounting to the net profits an 
fixed expense that would have been 
carned had there been no fire. Unless he 
can dispose of the raw stock he has con- 
tracted for he is out of pocket the 
amount paid. 

Question: A furniture manufacturer 
pays $100,000 for mahogany, immediately 
after which a depression occurs and dur- 
ing the resulting slump furniture manu- 
factured from that mahogany sells for 
only the original cost of the lumber. Can 
there be any use and occupancy value in 
such situation ? 

Answer: Yes. The loss in value of 
raw stock is not a loss from a use and 
occupancy viewpoint. In figuring the 
value of raw stock to arrive at the 
amount of U. and O. the present market 
value of the mahogany must be used and 
not the price paid for it. 

Question: What sort of a cease opera- 
tions permit would you incorporate in a 
use and occupany policy ? 

Answer: There is no need of a cease 
operations permit, as the liability would 
cease during the period of non-operation. 

Question: If we write Item 2 of the 
contribution form for days, why not 
also write Item 1 that way? 

Answer: It would not give the assured 
adequate cover to write Item 1 for 90 
days, as many plants would be shut down 
for a longer period of time. Furthermore, 
we would have to charge a much higher 
rate (about the same as for Item 2) if 
written in that manner. 


Insurance Companies Note 


Increased Winter Travel 


Winter travel increased in the season 
just passed, as compared with a year 
ago, according to the Continental In- 
surance Co. Effects of the advance were 
noted, not only in the inland marine de- 
partment, handling policies to protect 
owners against the loss of articles while 
traveling but also in departments deal- 
ing with business directly and indirectly 
related with the travel industry. 

Hotel room rentals throughout the 
country showed an improvement in Janu- 
ary and February over the same months 
of 1933. February occupancies this year 
were 62% of the total rooms as against 
57% a year ago, a proportionate gain of 
nearly 9%. The Pullman Co. reported 
92,000 more passengers carried during 
this January than last. 


Heimann Address 


(Continued Page 1) 
American citizens as a whole to insur- 
ance protection. 





from 


Fire Department Efficiency 


“Sometimes in my imagination I have 
wondered just how much the fire losses 
could be reduced if overnight the fire in- 
surance companies took over every fire 
department in the United States, ran it 
like a private business and enforced the 
more constructive side of the service,” 
said Mr. Heimann. “Here again I would 
be bold enough to predict that the sav- 
ings to the nation would total hundreds 
of millions of dollars, not to mention the 
saving of life and of health, for cleanli- 
ness is the basis of health whether it be 
in buildings or human beings. 

“Some of the blame, however, for lack 
cf proper insurance protection must be 
shared by the insurance companies. The 
insurance agents too frequently do not 
sell insurance in all of its phases. The 
character of their earnings are such that 
their work should be of a professional 
character. A good agent is one of the 
community’s best assets. An insurance 
order-taker is a definite liability. 

“In our recent survey we asked, among 
others, the following question: Has an 
insurance agent, or broker, in the last 
two years made a complete survey or 
audit of your insurance hazards and pol- 
icies, including inspection of your prem- 
ises for the purpose of reducing the fire 
and accident risk and reviewing all of 
your policies for errors or omissions? 

“Tt is interesting to know 70% replied 
that such a survey had been made. It is 
even a greater tribute to those brokers 
and agents who were alert to their re- 
sponsibility that in 52% of the cases, 
where a survey had been made, a rate 
reduction was reported, in 20% of the 
cases there was a decrease in the amount 
of insurance coverage and in 19% an in- 
crease of insurance coverage. 

Commission Payments 

“Twenty-seven per cent of those firms 
reporting such a survey admitted that 
valuable corrections, giving them added 
protection, had been put into effect. The 
sum total of this questionnaire survey 
actually developed that where a survey 
had been made 20% better protection had 
been given at 22% less cost. To state it 
another way the firms which did not go 
to the trouble of having their insurance 
reviewed by a competent authority ac- 
{ually received only 65 cents of insurance 
for every dollar invested in premiums. as 
against those who had a survey having 
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realized dollar for dollar on their insur- 
ance investment. 

“I think it will be generally agreed that 
a selling cost such as applies in the in- 
surance field, namely approximately 25% 
of the premiums, demands that there be 
some service beyond merely the affixing 
of signature to contract and description 
of physical properties or of other char- 
acter of risks assumed. And while on 
this subject let me refer to the present 
method of compensation for insurance 
sales. It is said that habit meets us at 
the cradle and leaves us at the grave. I 
believe the general insurance commission 
plan in vogue today is practically the 
same that was in existence fifty years 
ago. It may not be out of order to sug- 
gest that the insurance companies might 
study the whole agency set-up with an 
object in view of revising the whole 
scheme of payments to meet modern 
conditions. 

“As I have previously informed you, it 
is a corollary of sound credit practice 
that manufacturers and wholesalers 
should protect their interests in the busi- 
ness of their debtor dealers and distrib- 
utors by insisting that those dealers have 
adequate insurance protection. 

“For this purpose the National Asso- 
ciation of Credit Men has developed an 
insurance statement form which makes 
this information easily and efficiently ac- 
cessible to the manufacturer or whole- 
saler. Despite our continued educational 
work and the splendid work by insur- 
ance companies and despite the fact that 
once each year in each of our 125 local 
association cities we hold an insurance 
meeting, it is surprising to find that there 
are still too many who do not follow this 
sound credit tenet. 

“The responsible insurance companies 
in America have had a very good record. 
This challenges government insurance 
programs. Private operation of insur- 
ance companies has been responsible for 
the correction of many of the earlier 
abuses. The industry has been fair, it has 
been conservative, and it has performed 
a real service. 

“My personal observation is that many 
claims insurance companies are called 
upon to meet and which reputable manu- 
facturers and property owners must ab- 
sorb would not stand the light of critical 
investigation. It is as much to the in- 
terest of industry as it is to the interest 
of the insurance companies that no 
fraudulent claims be allowed. I am not 
familiar with the type of organization the 
insurance companies have for the pur- 
pose of investigation of fires. I do know 
that in my experience as civilian Com- 
missioner of a Fire Department the fire 
chief would occasionally report to me a 
suspicious fire. was surprised to see 
many of these claims paid even though 
the suggestion was made that the fire 
might not stand careful investigation. I 
submit that in some instances unfortu- 
nately local creditors were more inter- 
ested in protecting the culprit than in 
fairly reporting what they believed to be 
a fact.” 
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| MARINE & AUTOMOBILE 





Marine Section Of The 
N.F.P.A. Meets May 10 


SEVERAL REPORTS PREPARED 





These Include Detection and Extinguish- 
ing Apparatus, Tankers, Hazardous 
Cargoes, Builders’ Risks 





The annual meeting of the marine sec- 
tion of the National Fire Protection As- 
sociation, which will be held in New 
York City on May 10, a week from to- 
day, will consider several reports which 
have been prepared by special commit- 
tees. These committees include the fol- 
lowing: fire detection, alarm and extin- 
guishing apparatus, tankers, hazardous 
cargoes, builders’ risk, repair and lay-up, 
motor craft. The most detailed of these 
reports is that on fire detection, alarm 
and extinguishing apparatus, the commit- 
tee being headed by E. H. Rigg, naval 
architect of the New York Shipbuild- 
ing Co. 

In the foreword to the report of this 
committee it is stated that the primary 
object of the suggestions offered is to 
increase the safety of life at sea; and 
with that end in view to draft reguia- 
tions in such a way as to secure agree- 
ment between owners, governmental au- 
thorities, builders and underwriters, thus 
ensuring the confidence of passengers 
and crews. The proposed regulations will 
cover passenger and eventually cargo 
ships with the necessary differentiations 
due to size, service and construction. 

Contents of the report include fire de- 
tection and alarm, hand extinguishing 
systems, fire pump systems, carbon di- 
oxide, foam and steam extinguishing sys- 
tems of the smothering type and auto- 
matic sprinkler systems. With reference 
to sprinklers the report states that they 
may be omitted in cargo holds, machin- 
ery spaces, open docks, and in bathrooms 
when these rooms are completely metal 
or tile lined. Sprinklers should be placed, 
if used, in kitchens, corridors, cabins, 
lockers, crews’ quarters and all public 
rooms. The systems shall be preferably 
of the wet pipe system. Dry pipe sys- 
tems may be used only when a wet pipe 
system is impracticable, as in spaces sub- 
ject to freezing. 

The committee on hazardous cargoes, 
H. A. Campbell of New York, chairman, 
has prepared a brief report listing the 
commodities which should not be loaded, 
stowed or stored together. 


Newell Heads Two Committees 


H. E. Newell, engineer of the National 
Board of Fire Underwriters, is* chairman 
of the committee on builders’ risk, re- 
pair and lay-up. The foreword to the 
report says: 

“Owing to the quantity and character 
of combustible materials used in con- 
struction, vessels in course of construc- 
tion, repair and during lay-up are read- 
ily vulnerable to fire. Long alleyways, 
unenclosed stairways, hatches and hoist- 
ways, facilitate the rapid spread of fire 
throughout the vessel. The location of 
the drydock or place of lay-up is fre- 
quently isolated or such that dependence 
for fire fighting is mainly on the private 
protection provided. Even where major 
municipal protection is available, the pos- 
sible delayed response due either to late- 
ness in the discovery of the fire, or the 
absence of means for quick notification 
may cause material damage or complete 
destruction before effective means of ex- 
tinguishment can be brought into action. 
It is, therefore, obvious that every rea- 
sonable means of preventing fire should 
be provided and supplemented by such 
means of detection and protection equip- 
ment as will permit the prompt discov- 
ery, retard the spread, and permit extin- 


guishment of any fire before it has 
passed the incipient stage.” 

Eight pages of recommended safe- 
guards follow. 

Mr. Newell is also chairman of the 


committee on tankers which has prepared 
a nineteen page “progress” report con- 
taining tentative recommendations for 
regulations governing the construction, 
maintenance, manning and navigation of 
oil tankers used for the transportation 
of refined petroleum products. The com- 
mittee has not wholly completed its work 
of formulating safety regulations. 

The committee on pleasure and com- 
mercial motor craft, headed by A. E. 
Luders, president of the Luders Marine 
Construction Co. of Stamford, Conn., di- 
vides its report into three sections. One 
deals with gasoline powered boats, an- 
other with Diesel powered boats and the 
third with boats powered with surface 
ignition engines. 

Copies of all these reports may be ob- 
tained from the National Fire Protection 
Association, 60 Batterymarch Street, 
Joston. 





FIRE RECORD OF OIL TANKERS 





N. F. P. A. Quarterly Reviews Over 70 
Since 1916; Nearly Half Occurred 
During Loading or Unloading 

An article on the fire record of oil tank 
ships is published in the current issue 
of the Quarterly of the National Fire 
Protection Association. While the N. F. 
P. A. has developed regulations govern- 
ing tankers, some bad explosions and 
fires have occurred due to the violation 
or disregard of reasonable precautions. 
Lack of standard equipment has also 
been a contributory cause to fires. From 
1916 to date the N. F. P. A. has records 
of fires on seventy-eight ships or barges 
engaged in the transportation of petro- 
leum products. Thirty, or about 38%, of 
the ships involved were carrying cargoes 
of gasolene. Thirty-five of the fires oc- 
curred while the vessels were unloading 
or loading, nineteen while in harbors, 
sixteen while under repairs, and oniy 
eight while at sea. With respect to fires 
in transit the principal cause was explo- 
sion, exact cause not determined. Next 
was fire following collision. 

Of fires occurring while loading or un- 
loading twenty were confined to the ship 
itself. Thirteen involved the pier or other 
nearby structures. Twenty-one vessels 
were tank barges and fourteen were tank 
steamers or motor tank ships. 

Sixteen tanker fires occurring while 
the vessels were undergoing repair$ have 
been recorded and these fires have been 
attended with severe loss of life and in- 
juries. There was loss of life in eleven 
of these fires, the number killed being 
ninety-nine. Fourteen of the vessels in- 


volved were tankers and two were barges. 


In all except two instances fires origi- 
nated in empty tanks. Causes were as 
follows: vapor in empty tank ignited, 
six fires; vapor ignited by acetylene 
torch, five; vapor ignited by careless 
smoking, three; vapor from gasolene 
flowing on dock ignited, one, and vapor 
ignited in dry dock by hot rivet, one. 
The Quarterly cites numerous typical 
fires to illustrate the various causes of 
losses. 


STANDARD MARINE REPORT 





Satisfactory Results Obtained in 1934 
Despite Unusual Losses and Low 
Cargo and Hull Rates 


Stockholders of the Standard Marine 
held their sixty-third annual meeting re- 
cently in Liverpool, England, to hear re- 
ports on last year’s business. Net prem- 
iums written amounted to £493,187 an 
increase of £78,337, or about 19%. The 
increase, however, is largely due to the 
incidence of the United States exchange. 
Claims paid amounted to £297,996, or 60% 
of the premiums, this being an increase 
of £40,057 compared with 1933. Expenses 
amounted to 18% of the premiums. After 
making the usual reserve of 40% for 
unexpired liability, the profit on the 
year’s working is estimated at £76,054, or 
15.4% of the premiums written. 

Deputy Chairman W. B. Duckworth 
said that cargo rates were lower last year 
than in 1933, due to scarcity of trade. 
Continuing he said in part: 

“Following the break and _ resuscita- 
tion of the ‘Respect the Lead’ agreement 
in 1933, it was again allowed to lapse al- 
together in January last. It is useless 
trying to continue an agreement which 
does not include everybody in the mar- 
ket, and when it is almost impossible for 
leaders to maintain, much less improve, 
rates, except in the case of the most un- 
satisfactory business. Rates and values 
for hull business have been considerably 


[Sa 
reduced since December, 1932, and thi 
section is now being underwritten at les 
than cost. It is, however, satisfactory ‘ 
know that the Joint Hull Committee vil 
continue to operate, and it is hoped that 
that committee will be ‘able to add to it 
already proved usefulness by formulatin, 
some scheme for the improvement of the 
present position. 

“Finally, I cannot conclude this account 
of our operations without expressing oyr 
indebtedness to Mr. Barnes and his qs. 
sistants, to Mr. W. J. Roberts, our able 
U. S. manager, and to all our representa- 
tives throughout the world for the strep. 
uous efforts they have made in a difficult 
year, not only to maintain the volume 
but also the profitable character of oy 
business.” 


FIRES ON NORWEGIAN VESSELS 
According to a report issued to the 


Central Board of the Norwegian Ship- 
owners’ Association, in the decade of 
1922-32 and the earlier part of 1933 there 
were 367 fires on Norwegian vesseis, of 
which 97 were other than minor ones and 
may be grouped as follows :— 

Fires in cargo 62; sparks from funnels 
or exhausted pipes 9; short circuiting in 
electric wiring 2; fires in engine-room or 
boiler-room 13; lack of care during re- 
pair 11. 

The report went on to say that the 
cargo fires were the most serious though 
their causes were difficult to determine 
It was said that statistics revealed that 
the greater number of cargo fires oc- 
curred in port during the loading and 
discharging, or shortly after leaving port. 


AUTO ASS’N MEETS MAY 22 

The annual meeting of the National 
Automobile Underwriters Association will 
be held in New York City on Wednes- 
day, May 22, the day before the annual 
meeting of the National Board of Fire 
Underwriters: 











Limitation Statute Held to Operate 
From Time of Breach of Contract 


The West Aleta sailing from San Fran- 
cisco to Cardiff elected to deviate from 
the direct route by the Bristol Chan- 
nel to a route by Hamburg and Amster- 
dam, by the English Channel, where she 
stranded on Tershelling Island on Feb- 
ruary 12, 1920. If she had proceeded 
directly to Cardiff she would have de- 
livered her cargo of wine and lumber 
there on February 12, 1920, two days be- 
fore she stranded. By the route she 
was taking she could not have reached 
Cardiff until after February 18, 1920. 

The Royal Exchange Assurance, in- 
surer of cargo, as assignee of those en- 
titled to delivery, sued the United States 
and the United States Shipping Board 
Merchant Fleet Corporation, owner and 
operator of the vessel, for the non-de- 
livery of 480 barrels of wine and 3,883 
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pieces of lumber. None of this could be 
identified, after the ship stranded, as a 
part of shipment salvaged except ‘ten 
barrels of wine which were not in dis- 
pute. Suit was first brought on Febru- 
ary 17, 1926, and under the 1932 amend- 
ment to the Suits in Admiralty Act the 
present suits could be maintained only 
if the cause of action accrued within six 
years of the time when suit was first 
brought in the state court. 

The Second Circuit Court of Appeals, 
75 F. (2d) 478, held that the libelant of 
necessity had to allege and prove sufi- 
cient facts to bring the alleged breach 
which was the basis of the action within 
six years before February 17, 1926, The 
vital question was whether the limitation 
statute started running on February 12, 
1920, when the ship stranded, or not until 
February 18, 1920, when the goods would 
have been delivered at Cardiff but for 
the strand. This, the court said, depend- 
ed upon whether there was a breach of 
the contract on February 12, 1920, for 
which suit could have been brought. 

It held that “when the goods became 
unidentifiable for delivery to the con- 
signees, their delivery in accordance with 
the contract of carriage became an im- 
possibility. * * * So far as a delivery 
under the contract is concerned, these 
goods were as effectively lost when the 
ship stranded as they would have beet 
had they been physically destroye?. 
When transportation under the contract 
was prevented and could never be fe- 
sumed, the contract was broken. * * * 

“As the contract was broken on Feb- 
ruary 12, 1920, the period of limitation 
on the right to maintain an action ot 
the breach began to run at that time, 
regardless of when, if evet, it became 
possible to prove substantial damages. 

Decree of the Federal District Court 
for southern New York (6 F. Supp. 
dismissing the libels was affirmed. 
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Dunham To Be A 
American Surety V.-P. 


ALSO V.-P. NEW YORK CASUALTY 





After Leaving Connecticut Insurance De- 
partment June 30 New Work Will Be 
in Connection With Public Relations 





Col. Howard P. Dunham, former presi- 
dent of the National Convention of In- 
surance Commissioners and who will re- 
tire as insurance commissioner of Con- 
necticut at the end of June, has been 
elected a vice-president of the Ameri- 
can Surety and of the New York Cas- 





COL. HOWARD P. DUNHAM 


ualty. His work will be in connection 
with public relations. 

For twelve years Colonel Dunham has 
been head of the Connecticut Insurance 
Department, and during that time built 
up a national reputation. He has been 
one of the most popular of the commis- 
sioners in their conventions and com- 
mittee meetings and has never been 
afraid to speak his mind. While a 
courageous commissioner he has been a 
lair one. In Hartford, where he is best 
known, he has been held in high esteem, 
which was again evidenced when Gov- 
ernor Cross was asked by many execu- 
tives in the fraternity there to reappoint 
him. It was thought until the day of 
Senator Blackall’s appointment as his 
successor that Dunham would be reap- 
pointed. The Governor received many 
letters praising Dunham from insurance 
men in many parts of the country. He 
told these insurance men that there was 
no doubt that Colonel Dunham had the 
esteem of the fraternity, but he had his 
own reasons for making his new appoint- 
ment. Colonel Dunham accepted the de- 
cision with grace; was photographed 
with his successor, and the two are per- 
sonal friends, 


Called In by R.F.C. Upon Several 


Occasions 


During the depression Colonel Dun- 
am has been in frequent conference 
Hy Jesse H. Jones and others at the 
he who sent for Dunham to go to 
Washington on a number of occasions 
order to get his advice about insur- 
nce matters. He has made more fre- 
quent trips to New York than any other 
insurance commissioner and from _ the 
ot had his finger on the pulse of the 
me gr world. It will be good news 
ont fraternity that in his new posi- 
aa e will be able to keep up his na- 
Co — contacts. At all conventions 
his wittam has been accompanied by 

Wife and her mother, and they have 



















CASUALTY AND SURETY. 








Jersey Comp. Rate 
Revision on June 30 


A. R. LAWRENCE GIVES DETAILS 





Expense Loading Raised to 41.75; New 
Loss and Expense Constant Desig- 
nation; State Approves 





A. R. Lawrence, chairman, Compensa- 
tion Rating & Inspection Bureau of New 
Jersey, this week advised member com- 
panies that the revision of rates set for 
June 30 has been completed in accord- 
ance with the program previously drawn 
up; the results of such revision filed with 
the state commissioner of banking and 
insurance, and complete approval given 
by him. Mr. Lawrence explained that 
changes of rate level and rate relativity 
in the new program have combined to 
produce considerably fewer increases of 
rate than decreases, which latter range 
from trifling amounts to as high as 10%. 
He points particularly to the new desig- 
nation “New Jersey Loss and Expense 
Constant” ; the new 41.75 expense loading, 
and the probability, if not the certainty. 
that numerous risks heretofore regarded 
and treated upon a minimum premium 
basis will not longer be minimum prem- 
ium risks in accordance with the new 
criteria. “A possibly large group of bor- 
der-line cases will require to be newly 
and rather carefully scrutinized to estab- 
lish a proper underwriting basis,” Mr. 
Lawrence emphasized. 


Classification Relativity Review 


Giving the hich spots Mr. Lawrence’s 
letter said: “This revision includes a 
complete review of classification relativity 
and a slight reduction of the rate multi- 
plier applicable to manufacturing and 
miscellaneous employments. The multi- 
plier for construction and erection work 
remains unchanged. Loss constants have 
been established of universal application 
and the minimum premium formula has 
been modified by the addition of such 
loss constants to the expense constants in 
present use and by compensating adjust- 
ment of the minimum payroll exposure. 

“The expense loading has been changed 
from a general over-all percentage of 
40.75 to 41.75 to adjust for the new and 
presumably temnorary tax entailed by the 
enactment of the workmen’s compensa- 
tion security fund measure, Chapter 133, 
P. L. 1935. 

“No changes have been found neces- 
sary with respect to the rates or the 
minimum premiums for the per capita 
rated domestic servant classes, chemical 
and dystuff rating plan, or the schedule 
of vessels operation. The rates for these 





added to the social attraction of these 
gatherings. 

A native of Bennington, Vt.,-Col. Dun- 
ham is a graduate of Union College. For 
seventeen years he was with the ‘Aetna 
Life in the legal department and his first 
public post was as chief deputy U. S. 
Internal Revenue Collector for Connecti- 
cut. He represented the old town of 
West Wethersfield in the House of the 
General Assembly in 1921 and 1923. He 
is chairman of the advisory board of the 
Wethersfield branch of the Hartford 
Connecticut Trust Co. 


Appointed in 1923 


Governor Charles A. Templeton ap- 
pointed him as insurance commissioner 
in 1923, succeeding the late Burton 
Mansfield, one of the great insurance 
commissioners. He has filled his shoes 
with distinction. He was reappointed in 
1927 by Governor John H. . Trumbull. 
These governors were Republicans. In 
1931 a Democrat was. elected, Governor 
Wilbur L. Cross. He reappointed Dun- 
ham, although the latter is a Republican. 
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Pioneers Invited to Silver Anniversary 


Gathering of National Bureau May 8 


There are going to be “big doings” 
next Wednesday, May 8, when the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters convenes ‘for its Silver Anni- 
versary annual meeting at the Waldorf- 
Astoria Hotel. The present organization 
represents a merger between the Bureau 
of Liability Insurance Statistics (of 
which Stanley L. Otis was actuary) and 


the National Workmen’s Compensation. 


Service & Information Bureau of which 
Charles Hughes, now with the New York 
Insurance Department, was the manager. 

A number of present day executives 
who took a prominent part in arranging 
the details of this merger are expected 
to be the honored guests of the National 
Bureau at next week’s meeting and have 
been invited to give some reminiscences 
of the old days. For example, Edson S. 
Lott, United States Casualty president, 
was chairman of the committee from the 


Liability Conference and C. H. Franklin, 
now right hand man to Senior Vice- 
President M. P. Cornelius of the Con- 
tinental Casualty, was chairman of the 
Workmen’s Compensation Bureau com- 
mittee. They may tell about the drama, 
excitement and long hours put in on bu- 
reau organization details. A. Duncan 
Reid, Globe Indemnity leader, was secre- 
tary of Mr. Franklin’s committee. 

Walter G. Cowles, Travelers vice-presi- 
dent; T. J. Falvey, Massachusetts Bond- 
ing president, are among other pioneers 
expected to attend, in addition of course 
to Mr. Otis, who now conducts Otis Ser- 
vice at 90 John Street, New York, and 
Mr. Hughes, both of whom did consider- 
able pioneering work. 

James A. Beha, present general man- 
ager and counsel, will preside over th« 
meeting and the usual re-election of of- 
ficers is expected to take place. The 1934 
Casualty Experience Exhibit will be made 
available at this meeting. 





classes are, therefore, not incorporated in 
this distribution. 

“Attention of carriers is especially di- 
rected to the introduction of the loss 
constant presented with the expense con- 
stant as a single consolidated item desig- 
nated “New Jersey Loss and Expense 
Constant.” Such a charge must be ap- 
plied to every policy affording coverage 
under the compensation law of New Jer- 
sey whether by separate exclusive policy 
or by the attachment of the New Jerscy 
declaration sheet as an endorsement upon 
an interstate policy. The necessary 
changes in the law endorsement and the 
New Jersey separate declaration form 
will likewise be bulletined within a few 
days. 

“The attention of the companies is fur- 
ther directed to the probability, if not the 
the certainty, that numerous risks here- 
tofore regarded and treated upon a mini- 
mum premium basis will no longer be 
‘minimum premium’ risks in accordance 


Increases 
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with the new criteria, and a_ possibly 
large group of border-line cases will re- 
quire to be newly and rather carefully 
scrutinized to establish a proper under- 
writing basis. 


Fewer Increases Than Decreases 


“Changes of rate level and rate rela- 
tivity have combined to produce consid- 
erably fewer increases of rate than de 
creases, which latter range from trifling 
amounts to as much as 10%. Many rates 
in all divisions of the manual have been 
continued without change. In _ conse- 
quence of all adjustments of whatever 
character it is estimated that the total 
collectible premium upon the same 
amount and distribution of risk will b« 
approximately 2% less than the premium 
yield from the program in force. To re 
capitulate, (aside from changes in con- 
stant values and minimum premiums) the 
effect of the revision may be convenient 
ly stated as follows: 

Premium Adjustment 
Decreases No Change (a) Rated (1932 Payrolls) 
50 73 10 





.979 
ee 41 6 1.030 
106 37 3 -966 
356 151 19 981 








CHARTER DUNNE’S REPORTS 


Dunne’s International Insurance Re- 
ports, Louisville, capitalized at $5,000, has 
been granted a charter by the Kentucky 


Secretary of State. Incorporators are 


Joseph M. Hayse, Mary Pratt and Ros- 
etta Hund. 


CAUSE OF AMPUTATION 

Kings County Supreme Court this 
week held that amputation of a leg 
which resulted from infection due to an 
accidental burn was not covered by an 
accident policy where the spread of the 
infection was a result of the insured’s 
suffering from diabetes and arterio- 
sclerosis. 
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On the Production “Firing Line” 








Glenn E. Charlton of Lawrence, Kansas 


Holds Unique Agency School With Pseudo Accident Features 


Annually; 125 Agents Attend; His Office Has Repre- 
sented Royal for 74 Years 


By Spencer Welton, Peripatetic Vice-President 


Last Tuesday morning at 9:15 o’clock 
one hundred and twenty-five agents from 
all over Kansas were sitting in two class 
rooms in the Insurance Building at Law- 
rence, Kans., which and 
houses the general agency of Glenn E. 
Charlton, each intent upon a study of 
rate manuals in general and with par- 
problem 


is owned by 


ticular reference to a special 
provided by automobile coverage. 

Suddenly a small boy dashed into one 
class room and announced breathlessly 
“There’s a bad automobile accident out 
in front of the building—a car is upset 
and two people are under it. Immediate- 
ly and without ceremony both classes ad- 
journed and the entire assembly poured 
out into the street. 

There in truth was a big sedan lying 
on its side, two policemen were extricat- 
ing a woman and a small girl who were 
imprisoned in the car and a man, evi- 
dentiy the owner and driver of the car, 
was bitterly reproaching a_ strangely 
abashed truck driver who seemed to have 
caused the accident. 

Eventually the class returned to their 
studies only to be interrupted two hours 
later by the news that an accident had 
occurred in the elevator of an office 
building across the street and that the 
victims, fortunately only slightly injured, 
were receiving first aid in the rest room 
of the Charlton Agency. At 4:00 o’clock 
in the afternoon three bandits held up 
a bank on the next block and the visit- 
ing agents trooped over to the bank 
building to learn the details. 


2-Day Dramatized Sales Conference 


Lest the history of this catastrophic 
day establish Lawrence, Kansas, in the 
mind of the reader as a community to 
be avoided, it is now explained that each 
accident was carefully staged as a part 
of the annual agency school and sales 
conference of the Charlton Insurance 
Agency. At these meetings each of which 
lasts two days, speeches or addresses are 
strictly taboo. Everything is dramatized 
according to what is in effect a scenario 
worked out in careful detail well ahead 
of the meeting. 

For entire comprehension, it should be 
stated now that the Charlton Insurance 
Agency is one of the relatively few bona 
fide general agencies handling a large ter- 
ritory. Its local agency organization writ- 
ing fire, casualty, surety and life extends 
the length and breadth of the great State 
of Kansas 

Every year 
twenty-five to 
agents vo to 


and 
fifty 


one hundred 
one hundred and 
Lawrence for two days 
of real agency instruction: What they 
will be taught and how they will be 
taught they never know in advance but 
after one experience they are assured 
that the information will come to them 
so graphically that it never will be for- 
gotten. 

The two class rooms each hold about 
ninety people and are equipped with old- 
fashioned school desks bought from th 
Lawrence school board. All this is the 
highly original idea of Glenn Charlton, 
head of the agency of whom more anon 

Let us return for a moment to the au- 
tomobile accident referred to in the 
opening paragraph. As soon as the vic- 


from 


GLENN E. 


CHARLTON 


tims of the accident were extricated from 
the automobile they, with the policemen, 
the truck driver and various witnesses 
were taken into the big class room where 
the agents reassembled. Over on a raised 
platform at one end of the room, a 
representative of the Charlton Agency 
went about the business of settling the 
claim. 


Stage Progressive Steps in Claim Settling 


That process revealed what the assured 
thought his policy covered, showed what 
it actually did cover, showed what was 
paid for the policy, how the premium 
was arrived at, illustrated the significance 
of low limits and high limits on cover- 
age and, among other things, drove home 
a lesson on the importance of careful 
driving and obeying traffic signals. 

When the elevator accident ostensibly 
occurred, the class was taken to the home 
office building where an elevator inspec- 
tor demonstrated some of the highlights 
of actual elevator inspections, showed 
how to figure the rates for elevator in- 
surance and again there was a dramatiza- 
tion of the settling of the claim which 
taught just what the policy covered. 

The pseudo bank hold-up, quite as 
dramatic as the automobile accident, 
taught the class how to measure vaults, 
something of the principles of various 
protective devices, what the burglary and 
hold-up and blanket bond coverages 
mean and how the rates are calculated. 

For real comprehension of the vivid 
nature of these dramatizations actual at- 
tendance at the Charlton school is nec- 
essary. Even agents who have attended 
for several years and are prepared for 
sudden interruptions find themselves tak- 
en off guard and are never quite sure 
whether they are witnessing an actual 
occurrence or dramatization until the de- 
nouement. 

Members of the Charlton Agency home 
office staff have organized a dramatic 
club. Under competent direction the act- 
ors are carefully trained in their various 
roles and play them with conviction. How 
highly this agency school is regarded is 
best evidenced by the statement that 








agents come to attend it from all over 
the state and at their own expense. 
Agency Nearly 75 Years Old 

The Charlton Insurance Agency was 
founded in 1861 by John Charlton, grand- 
father of Glenn Charlton, the present 
head of the business. 

Lawrence, Kansas, was settled origi- 
nally by a number of people who went 
from Lawrence, Mass., to St. Louis and 
thence by covered wagon into the new 
territory. In fact, the main street of Law- 
rence, Kansas, is Massachusetts Street. 

John Charlton, the founder, was suc- 
ceeded by Edwin L., his son and the 
father of Glenn. The visitor entering 
the rotunda of the Charlton insurance 
building sees on the far side an oil paint- 
ing of three generations of Charltons 
and on the mantel back of Glenn Charl- 
ton’s desk a clock, presented in January, 
1935, by the Royal Insurance Co. in com- 
memoration of the seventy-fourth anni- 
versary of the entrance of that company 
into the Charlton Agency. 

Even the great Quantrell Guerilla Raid 
in which the town was burned and 280 
people massacred failed to discourage the 
founder, John Charlton, or to more than 
temporarily interrupt the operation of the 
agency. 

Five Letter Man at School 

Glenn Charlton, the present head of 
the business, went to school at the Went- 
worth Military Academy at Lexington, 
Mo. “Old grads” will tell you that in 
his first year he became a five letter 
man, winning a “W” in football, base- 
ball, basketball, tennis and in track 
events—a record which explains his con- 
tinued interest in all forms of athletics. 
Leaving Wentworth, he matriculated at 
Kansas University at Lawrence but 
steeped as he was in insurance tradition 
he quickly decided that academic work 
was not for him. 

At twenty-one he went to Chicago and 
found himself a job as special agent 
under Charles R. Street, then president 
of the Fidelity-Phenix, going later to 
Minneapolis as state agent for the same 
company. Three years later the Phila- 
delphia Underwriters sent him to Omaha 
as state agent for Nebraska, Iowa and 
the Black Hills and he remained in that 
field for five years. Then for a further 
period of six years he handled the same 
territory but with Colorado and Wyo- 
ming added, for the Phoenix Assurance, 
with headquarters at Denver. 

The death of his father, Edwin L. 
Charlton, in 1921 compelled his return 
to Lawrence, Kansas, where he took over 
the business. At that time it was a local 
agency but Glenn Charlton having dreams 
of Empire promptly made it into a gen- 
eral agency and today it operates 
throughout Kansas on that basis for the 
London Guarantee & Accident, the Amer- 
ican Bonding and the fire and marine 
department of the Employers. 

Glenn Charlton is also a general agent 
for Kansas and Missouri for the Phoenix 
Indemnity and general agent for all of 
Kansas for the Connecticut General Life. 
There are in his office twenty-six fire 
companies, all Western Union, and there 
is not and never has been any “separa- 
tion” problem to be solved by him. 
Taught Insurance at Kansas University 

As might be expected, Glenn Charlton 
has frequently been impressed into com- 
munity and university service. He has 
been president of the Chamber of Com- 
merce of Lawrence and president of the 
country club. He started at Lawrence 
the first Kiwanis Club to be organized 
in Kansas; he was president of the Kan- 
sas Association of Insurance Agents for 
two years and has just recently ended 
a term as president of the Lawrence Lo- 
cal Board. He is a member of the ex- 
ecutive committee of the Naticnal Asso- 
ciation of Casualty & Surety Agents and 
he once held the chair of practical in- 
surance at Kansas University. , 
_ In the athletic field he organized and 
is president of the Kansas Relays Club, 
which is one of the three big national 
running meets to be held each vear and 
which, held at Lawrence on April 19, 
found competing such brilliant stars as 
Cunningham, Bonthron and Venske. 


———— 

Glenn Charlton’s acquaintance amo, 
football players, both collegiate and = 
fessional, is nationwide. An Unsuspee, 
ing companion with him at a foothal 
game in the East, or in the Middle West 
or on the Pacific Coast, is inevitably - 
little startled and vastly impressed to find 
Glenn Charlton seized by coaches an 
team advisors and dragged to the sid 
lines for a conference. P 

It follows as a matter of course that 
his golf scores are consistently good ani 
that he finds time to indulge his e. 
thusiasms for trout, bass and muskalong, 
fishing in the North and Northwest. — 


Insistent Upon Method 


But with it all, the Charlton Insurance 
Agency remains his major enthusiasy 
and all else is subordinated to its cop. 
tinued growth and development. At 4) 
o’clock every Monday afternoon th 
members of the Charlton organizatio, 
hold a meeting to select and prepare ty 
push one definite line in the week t 
come. 

Perhaps one answer of the success 
of the Charlton Agency may be found jn 
Glenn Charlton’s insistence upon method. 
He declares it a fundamental postulate 
of success that a plan shall be made and 
followed systematically—nothing haphaz. 
ard, nothing knowingly or willingly lef 
for spur of the moment, hit or miss, de. 
termination. Bulletins containing precise 
and seasonable suggestions go at fre- 
quent intervals to all sub-agents. 

Personal contacts are carefully main- 
tained between the service departments 
and the field force and the general agen- 
cy made precisely what its name implies. 

3ut you really ought to attend a ses- 
sion of the Charlton Agency school to 
iearn what insurance merchandising can 
become. Assuming, of course, that your 
heart action is good. 


A. & H. Club’s Season 
Ends With May 16 Dinner 


The final dinner meeting of the Acci- 
dent & Health Club of New York this 
season will be held May 16 at the Hotel 
Martinique at which the results of the 
Greater New York participation in na- 
tional accident and health week, April 
15 to 20, will be given in detail. James 
R. Garrett, National Casualty, was chair- 
man of this committee. 

Preparations are now being made for 
the annual outing and Harry J. Miller, 
Great American Indemnity, is chairman 
of this committee. The date is June 2 
and the place, Robin Hood Inn, Upper 
Montclair, N. J., where the affair was 





held a year ago. Ball games will pre- 
vail during the afternoon followed by 
dinner. 





COURT ALLOWS SET-OFF 


William Vincent Astor Given Premium 
Reduction in Union Indemnity Case 
Decision by Appellate Term 
The Appellate Term, first department, 
New York, has held that in an action 
brought by the Superintendent of Insur- 
ance, as conservator of an insurance Cofl- 
pany, for premiums due on policies 0 
workmen’s compensation insurance, the 
insured may set off a claim for that part 
of an award for the death of an em 
ploye made by the compensation com 
mission, which the insured was compelled 
to pay after the insurance company Wa 
taken over by the Superintendent of In- 
surance and a claim for damages restlt- 
ing from the insurance company’s breat 
of its contract to defend the insured 0 
an action brought by an employe whert 
the breach occurred prior to the constr 

vation order. 

Such claims are debts or mutual cred- 
its within the meaning of Section 420° 
the Insurance Law which provides ™ 
all cases of mutual debts or mutual cree 
its between the insurer and another per 
son, such credits and debts shall be s¢! 
off and the balance only shall be allowel 
or paid.” , 

The case was George S. Van Schaick 
as conservator of the Union Indemnity 
v. William Vincent Astor. 
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delivered one of his a ae ad- 
dresses Since coming into the insurance 
field. It was entitled Insurance Admin- 
‘stration aS a Public Service.” In that 
address he likened the work of an insur- 
“an commissioner to that of the old 
Chancellors of England administering a 
supplemental body ot law called equity in 
order to bring about a more perfect sys- 

justice. 
eS Savess was notable as the first 
. exposition of the legal basis for insurance 
commissioners exercising certain extra- 
statutory powers and also notable in set- 
ting forth a code of ethics for companies 
that has been of considerable effect upon 
company practices. This address was sup- 
plemented later when Mr. Van Schaick 
spoke in September, 1934, before the In- 
ternational Claim Association on “Ad- 
: nt Practices.” 
rt anation in New York in December, 
1932, revolved around the valuation of 
securities topic and a report of Chairman 
Van Schaick of the Valuations Com- 
mittee. i 

The Moratoriums 

In the Spring of 1933 came real drama, 
the most exciting episode in the life in- 
surance world since the Armstrong com- 
mittee. The bank moratoriums had 
turned the insurance companies into 
banking institutions. At least, policy- 
holders, hard pressed for money, _were 
rushing to the companies to cash in on 
their policies. There was even an inci- 
dent in which a frightened and financially 
embarassed policyholder of the West 
came here by aeroplane to get money 
from an insurance company on his policy. 
There were many similar incidents. f 

On April 7, 1933, there was a special 
meeting of the convention which was face 
to face with the moratorium issue. There 
had been a meeting of the executive com- 
mittee March 2-3 in Chicago. The com- 
missioners thought they had _ finished 
their sessions after adjourning on March 
2 at night and Superintendent Van 
Schaick had taken a sleeper for Wash- 
ington to attend the inaugural of Presi- 
dent Roosevelt. At midnight he was 
awakened by a porter with a wire. The 
telegram said that the executive commit- 
tee had decided to reconvene the next 
day. Mr. Van Schaick got dressed, left 
the train at a flag station in Southern 
Indiana, boarded a train returning to 
Chicago and arrived in that city at 
o'clock in the morning. He had traveled 
steadily for twelve hours and his final 
destination was the exact place from 
which he started. 

The Superintendent took that train 
back with all of the discomforts because 
of his keen sense of duty. He had been 
anxious to attend the Inaugural, not only 
because he had been a member of Gov- 
ernor Roosevelt’s cabinet. but because ot 
his affection for Mr. Roosevelt. He 
reached Washington in time to hear the 
Inaugural address, but left immediately 
for New York to take up the gigantic 
Droblems of the bank holiday in New 
York State which had been declared in 
his absence as well as the problems pre- 
sented by the President’s proclamation 
as to financial institutions. 

Superintendent Van Schaick headed 
the committee on life insurance restric- 
tions at the special meeting and took a 
commanding part in that program of sane 
restriction that was as important an epi- 
sode in life insurance as there had been 
in Departmental history. 


Interstate Liquidations 


At the regular meeting in June, 1933, at 
the Edgewater Beach Hotel, Chicago, 
Mr. Van Schaick was immersed in the 
great realty problem in New York as he 
aced the collapse ef the large mortgage 
guarantee companies which he had placed 
under restrictions, but he went to Chi- 
‘ago and presented to the convention the 
Pressing problems relative to interstate 









iduidations, Speaking on the subject, 
Nterstate Liquidations” as a national 
problem Mr. Van Schaick gave an ad- 


Van Schaick as Convention Leader 


(Continued from Page 23) 


dress that was subsequently reprinted in 
the Congressional Record. It was a 
graphic portrayal of deficiencies of pres- 
ent procedure and a plan for strengthen- 
ing what he described as the weakest 
spot in the nation’s present insurance 
supervision. 


An extract follows: 


“It is not the purpose of this address 
to analyze or discuss the merits of Fed- 
eral versus state supervision of insurance. 
This much however is clear. From the 
standpoint of state supervision it is im- 
perative that certain existing defects in 
present methods of liquidation be rem- 
edied with all reasonable speed. Unless 
state insurance supervisors are willing to 
take the responsibility for bringing about 
this needed improvement in the liquida- 
tion of large insurance companies and in 
the reorganization of such companies in- 
sofar as it necessarily involves the proc- 
esses of liquidation others will probably 
do so. The problem is one which would 
seem to demand action by this Conven- 
tion and its individual members in the 
interest of efficiency, economy, good gov- 
ernment and the well being of those un- 
fortunately involved in the affairs of 
delinquent insurance companies.” 

The case of Clark vs. Willard, Supreme 
Court of the U. S., decided some months 
ago, showed that that speech was sound. 

At the same meeting a special com- 
mittee on cash and loan values of life 
insurance contracts, (Mr. Van Schaick 
chairman), made a report recommending 
general relaxation of the rules thereto- 
fore adopted and prepared the way for 
the abrogation of the restrictions shortly 
thereafter. . 


Interpretation of Marine Writing 
Powers 


Another important committee headed 
by Superintendent Van Schaick had for 
consideration the definitions and interp- 
retations of marine underwriting powers. 
It was appointed in December, 1932, and 
reported in June, 1933. Marine, fire and 
casualty carriers had been distressed for 
years by overlapping of one division of 
insurance on another, and were baffled 
often by how far each could go in the 
other’s realm. So the committee was do- 
ing pioneer work. For two years the New 
York Department worked night and day 
in its efforts to get the fire, marine and 
casualty groups to an amicable agree- 
ment on interpretations. This was finally 
accomplished and followed by Conven- 
tion action. It is considered by many 
one of the most constructive, helpful 
pieces of work done during Mr. Van 
Schaick’s term of office. As a result ot 
Convention action, machinery was set up 
under convention auspices for the en- 
forcement of the agreement of the com- 
panies. 

Some Other Activities 


All through these meetings Mr. Van 
Schaick presented informative data rela- 
tive to National Surety rehabilitation. 
Globe & Rutgers rehabilitation, Southern 
Surety liquidation and other matters in 
which his fellow commissioners were in- 
tensely interested. He led the fight 
against the Convention setting up a great 
securities bureau to be financed volun- 
tarily by the companies supervised, on 
the ground that the National Convention 
would lose power and prestige just as 
soon as it had monies to disburse and 
the purse strings were held by the com- 
panies who would voluntarily contribute. 
It was defeated by close vote. 

Superintendent Van Schaick took an 
active part in workmen’s compensation 
problems, served on the standing commit- 
tee on that subject for four years and 
headed the sub-committee on speciai 
problems of compensation that made a 
worthwhile and constructive contribution 
to the strengthening of the compensation 
situation. 

He has been active ifi every debate and 
discussion of vital and important ques- 
tions. He may well feel that it has been 


Tobacco and Drink Are 
Discussed in New Book 


DINGMAN SELECTION VOLUME 





Diseases, Common and Rare, Reviewed 
by Chicago Executive; Some of His 
Comments for Underwriters 





Dr. H. W. Dingman, vice-president and 
medical director of the Continental Cas- 
ualty and Continental Assurance, who 
some years ago wrote a book called “In- 
surability” which won wide and favorable 
attention in the insurance business, has 
written another book. This one is called 
“Selection of Risks” for life, health and 
accident insurance, and is published by 
the National Underwriter Co. 

The first line of the book gives its 
theme. “Selection of risks for personal 
insurance is a study of human life val- 
ues,” says Dr. Dingman. Experience 
and background count tremendously. In- 
surance experience has been accumulat- 
ing steadily since the Equitable of Eng- 
land started scientific life underwriting 
in 1762 and much of this experience, says 
Dr. Dingman, has been analyzed and 
studied “and is ours for the asking.” 


Easy to Find Facts in Book 


One very convenient point about this 
volume is that subjects are treated apha- 
betically. To illustrate: if the reader 
wants to know about adenoids, he will 
find it on page 27; gastritis he will find 
on page 134: peritonitis on page 273, and 
so forth. The last disease covered in 
the book is yellow fever. 

The book is exccedingly readable as 
can be expected from anything coming 
from Dr. Dingman’s pen. There are no 
long technical descriptions. When Dr. 
Dingman talks about a disease even a 
child can understand his description of it. 

One of the most interesting discussions 
has to do with alcoholism. Here is a 
Dingman lowdown: “The hazard of every 
drinking bout is what happens because 
good judgment is suspended.” Another 
paragraph: “The happy drunk is much 
safer than the man who becomes pug- 
nacious when he drinks. Someone, 
sometime, somewhere is so apt to take 
the latter chap seriously.” About com- 
pany procedure he says: “Two or three 
day sprees rule out insurance until there 
has been two or three years of reforma- 
tion and then, even in good types, 100% 
added mortality must be expected, but 
the extra rating slides off as the individ- 
tal shows longer periods of good con- 
duct.” In discussing cures he says the 
cured person starts all over again with 
a single drink whereas a_ self-stopper 
can self-stop again. 


Blood Pressure 


Relative to blood pressure readings he 
says in part: “Insurance interpretation 
of blood pressure readings will never be 
in unanimous accord because individual 
judgment will apply to factors that never 
can be exact 

“Emotionalism: the applicant gets ex- 
cited when examined; the applicant had 
just had an argument with a traffic of- 
ficer; the applicant was under strain from 
overwork. 

“Physical reasons: the applicant was 
two days constipated; the applicant had 
a cocktail with his lunch and overate; 
the applicant had a focal infection from 





a distinction to have been a member of 
this Convention during the four most im- 
portant years of its history. Mr. Van 
Schaick is first vice-president of the Con- 
vention and if he should have remained 
in office as Superintendent of New York 
he would undoubtedly have headed the 
Convention as its president in 1935. 

It is widely felt that the retirement of 
Superintendent Van Shaick is a loss to 
the New York Department, to the insur- 
ance fraternity generally and to the pub- 
lic service. Nowhere will that loss be 
more felt than in the National Conven- 
tion of Insurance Commissioners in the 
deliberations of which he has taken so 
conspicuous a part. 


a bad tooth; the applicant attempted 
grooming himself with a purgative, or 
otherwise. 

“Examiner reasons: the apparatus was 
out of order; the examiner was incapable 
of reading the blood pressure; he scaled 
down a high reading because he thought 
it must be temporary, or, worse yet, he 
scaled it down to avoid the bother of a 
re-check. Any underwriter who reviews 
100 doubtful blood pressure cases can- 
not escape the conclusion that examiners 
read blood pressures too low. Particu- 
larly is this so if the examiners do in- 
surance work as a very secondary por- 
tion of their practice.” 


The Smokers 


In discussine tobacco smoking he says 
that excessive indulgence is usually habit, 
but not occasionally it is for the relief 
obtained from nervous tension which is 
beneficial in normal persons and a dan- 
ger signal in neurotic persons. Many 
clinical studies have been made in an 
endeavor to ascertain to what degree the 
use of tobacco is harmful, but Dr. Ding- 
man says the results are far from con- 
clusive. 





Pa. A. & H. Bills 


A bill to prohibit writing of limited 
health and accident policies in Penn- 
sylvania has been introduced by S-n- 
ator James J. Coyne, Pittsburgh, Re- 
publican leader of the Pennsylvania 
Senate. It would ban a policy which 
“limits the insurance protection there- 
under to particular sickness or to par- 
ticular kinds of accidents.” 

Sen. Coyne has also offered two 
bills affecting non-cancellable policies. 
One prevents the company from de- 
claring a policy forfeited for non-pay- 
ment of premiums until a year after 
the due date, unless a premium pay- 
ment notice containing warning of the 
authority to lapse the policy, has been 
mailed to the policyholder at least fif- 
teen days before the premium is due 
The second directs the insurance com- 
missioner to suspend the license of a 
company or agent who seeks to induce 
a policyholder to surrender a non- 
cancellable policy or a total and perm- 
anent disability clause. 











LEGAL PROGRAM READY 





Takes Up Entire Session of June Meet- 
ing of H. & A. Conference; Thos. 
Watters, Jr., Chairman 


Thomas Watters, Jr., chairman of the 
legal committee of the Health & Acci- 
dent Conference, has completed the pro- 
gram for the legal session at the June 
annual meeting of the 
Detroit. This carries out the plans sug- 


Conference in 


gested by the executive committee that 
one business session at the June meeting 
be devoted entirely to discussion of legal 
matters. 

Mr. Watters announces that there will 
be four addresses delivered on topics of 
timely interest to legal representatives 
of accident and health companies, each 
followed by a discussion from the floor. 
The subjects are: 

“Damage Suits Resulting from Delay im 
Issuing Policies,” by R. J. Wetterlund, assistant 
general counsel, Washington National, Chicago. 

“Releases,” by Robt. A. Cavenaugh, assistant 


Illinois Commercial Men's Associa 


secretary, 
tion, Chicago. 

“Anticipatory 
Hartley, general counsel, Great Western 
ance Co., Des Moines. 

‘‘Confinement to House’ Clause,” by V. J 
Skutt, assistant superintendent of claims, Mutual 
Benefit Health & Accident 

Mr. Watters will preside at this ses- 
sion and give a review of accident and 
health litigation during the preceding 
year. It is expected that a large number 
of counsel for accident and health com- 
panies will be in attendance. The mect- 
ing will be restricted to home office legal 
representatives of insurance companies. 


Breach of Contract,” by O. B. 
Insur- 


Association, Omaha. 
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]. M. Haines Promoted to U. S. Attorney 


Page 22) 


(Continued 


and secretary of the affiliated American 
fire companies. 

Combining an extensive experience in 
both the fire and casualty insurance busi- 
ness, the appointment of Mr. Haines as 
head of the Phoenix-London Group in 
the United States and of Mr. Irvine as 
head of the fire companies in the group 
augurs well for a continuation of the 
excellent record that the companies in 
the group have enjoyed 


Career of Mr. Haines 


Mr. Haines will continue as United 
States manager of the London Guarantee 


and in addition thereto has been ap- 
pointed chairman of the company’s 
United States board. He has also been 


elected chairman of the board of direc- 
tors of the Phoenix Indemnity, as well 
as president and general manager, and 
has been named chairman of the board 
of directors of the American fire com- 
panies in the group, that is, the Imperial, 
Columbia and United Firemen’s. 

Mr. Haines has been engaged in 1n- 
surance for twenty-eight years, all of 
that time with the London Guarantee & 
Accident, and with the Phoenix of Lon- 
don Group after the former was acquired 
by the Phoenix in 1922. He has been 
president and general manager of the 
Phoenix Indemnity since 1930. 

3orn in Adrian, Michigan, in 1890, Mr 
Haines spent most of the early years of 
his life in Wabash, Indiana. Upon leav- 
ing school in 1907 he went to Chicago 
and obtained a position in the statistical 
department of the London Guarantee, 
which then had its head office for the 
United States in that city under the 
management of Captain A. W. Masters 
In 1912 he was appointed superintendent 
of the liability department; superintend- 
ent of agencies in 1920; assistant manager 
in 1923, and upon the death of C. M 
Berger became United States manager in 
1929. 

In keeping with the policy of the com- 
pany to cooperate in all bureau and other 


Edw. H. O’Connor to Give 
First A. & H. Lecture May 6 


At a luncheon meeting Wednesday 
plans were completed by the Accident & 
Health Club of New York for the first 
of its series of educational lectures on 
May 6 in the National Board room, 85 
John Street, New York, to which brok- 
ers are urged to attend. To accommo- 
date as many as possible the lecture, 
which will be given by Edward H. 
O’Connor, United States Casualty, will 
be presented twice on that day—first at 
11 o’clock in the morning and again at 
5 o’clock in the evening. A question and 
answer period will follow Mr. O’Connor’s 
formal talk. 

The committee in charge of arrange- 
ments for this series, the first of its kind 
undertaken, is as follows: 

W. Winslow, 
nity; William L. 
H. Schroeder, 


Fund Indem 
Indemnity; A. 


Phillip W. 


Burgoyne, 


Fireman’s 
Kick, Century 
Ocean Accident; 
Cook, Connecticut General; Fred G. 
Maryland Casualty; Russel F. Chapman, Royal 
Indemnity; Harold M. George, United States 
F. & G.; Harry Usher, Aetna Life; Julius Ull 
man, Continental Casualty, and James R. Gar 
rett, National Casualty 


Leslie 


Comp. Board of N. Y. Starts 
Work on July 1 Rate Change 


Leon S. Senior, general manager, Com- 
pensation Insurance Rating Board of 
New York, has advised member compa- 


nies that a revision’ in rates is under 
wav to become effective July 1, 1935, 
with Departmental approval. This re- 


vision is designed to take care of changes 
in classification relativity as well as 
amendments to the compensation law 
enacted by the 1935 legislature. 

The board will hold in abeyance the 


from 





J. M. HAINES 


organization work, Mr. Haines is active 
in such affairs and has served on many 
important rating and other committees. 
At present, either personally or as rep- 
resentative of the company he is serving 
as chairman of the executive committee 
of the International Association of Cas- 
ualty and Surety Executives, member of 
the executive committee and _ special 
committee on workmen’s compensation 
rates of the National Bureau of Casualty 
and Surety Underwriters, member of the 
board of governors of the Workmen’s 
Compensation Reinsurance Bureau and 
the Aero Insurance Underwriters, and 
chairman of the board of governors of 
the Assigned Risk Pool. It is expected 
that in his new position Mr. Haines will 
take an equal interest in fire insurance 
organization work. 





publication of rates for all policies ef- 
fective on and after the above date. 
The member carriers have been directed 


to defer the issuance and delivery of new 


and renewal policies which are designed 
to become effective July 1, 1935, or there- 
after until further notice. 


H. R. TEITRICK RESIGNS 
H. R. Teitrick, chief of division of 
agents and brokers, Pennsylvania In- 
surance Department, has resigned. 
NEW OREGON COMMISSIONER 
Hugh H. Earle, a local agent at Eu- 
gene, Ore, has been appointed Insurance 
Commissioner to succeed A. H. Averill. 





Occupational Disease 
Bill Introduced in Pa. 


GENERAL REVISION CRITICIZED 


Employers and Carriers Label Earle Ad- 
ministration’s Compensation Measure 
As An Insult 

An occupational disease compensation 
bill made its appearance in the Pennsyl- 
vania legislature late last week, being in- 
troduced by Representative John H. Dent 
as House bill No. 2680 as a supplement to 
the Earle administration’s general re- 
vision of the state’s workmen’s compen- 
sation law. It was referred to the com- 
mittee on labor. : 

Effective next January 1, the bill would 
require compensation for occupational ill- 


nesses at the same scale as the major 


bill which increases payments for death 
or injury to weekly rates of $12 minimum 
and $25 maximum. At present no diseases 
are compensable in Pennsylvania, and 
payments are made only for accidental 
injuries, with the present rates $7 mini- 
mum and $15 maximum. 
Diseases Covered by Bill 

In addition to silicosis the bill provides 
compensation for the following occupa- 
tional diseases: poisoning by lead, mer- 
cury, phosphorous, arsenic, methanol. car- 
bon bisulphide, naphtha or volatile halo- 
genate hydro-carbons, manganese diox- 
ide, brass or zinc, benzol or benzol de- 
rivatives ; compressed air illness; destruc- 
tion of tissues by radium or x-ravs; 
chrome ulceration; cancer or ulceration 
of the skin or of the corneal surface of 
the eye as a result of handling tar, pitch, 
bitumen, mineral oil, paraffin or their 
compounds; infection or inflammation of 
the skin from the use of oils, cutting 
compounds, or lubricants. or from con- 
tacts with dusts. liquid fumes, gases or 
vanors; anthrax from handling wool, hair, 
bristles, hides or skins or bodies of 
animals. 

As the basis of compensation for sili- 
cosis the bill provides: “That the disease 
is due to the nrocess or employment of 
coal miners: that the condition of the 
emplove is chronic; that he is incanaci- 
tated from working in the coal minine 
industry, and that the emplove has had 
five years agererate emnlovment in the 
coal mining industry in Pennsvlvania.” 

Another bill, introduced by Renresent- 
ative Frank JT. Kobelak. Allecheny 
Countv. permits the state fund to reject 
anv risk which the state workmen’s In- 
surance Roard determines. At present 
the state fund is without power to reject 
any risks. 

Main Bill Severely Criticized 

The administration’s main bill, revisine 
the compensation law, has heen returned 
to the House bv its Lahor Committee for 
final consideration Simultaneously a 
joint conference of carriers and emplov- 
ers denounced the measure as “the worst 
compensation bill ever introduced in any 





Etna Casualty & Surety Map By John Held, 
Official Connecticut Celebration Guide 


The Aetna Casualty & Surety, work- 
ing in cooperation with the Connecticut 
Tercentenary Commission, has created an 
automobile map of the state, profusely 
illustrated by John Held, Jr., which will 
be distributed to guide the many visitors 
expected to drive through Connecticut 
to witness the celebration events that 
have been planned. The commemorative 
map is printed in six colors and contains 
much description information. General 
distribution of the map will probably be 
handled by the Commission. 

The new map is more than a guide 
to Connecticut’s highwavs; it is an ap- 
propriate souvenir of Connecticut’s Ter- 
centenary and as such will be of interest 
both to visitors and to residents of Con- 
necticut. In addition to showing all of 
the highways through the state with 


route numbers and many connecting 
roads, the map indicates the historical 
highlights of Connecticut. It will be 
found useful in selecting the many points 
of interest that should be visited during 
the celebration. 

The Tercentenary Year proclamation 
by Governor Wilbur L. Cross is printed 
in full, and a number of photographs of 
Connecticut’s outstanding historical land- 
marks are reproduced, accompanied by 
brief descriptions. 

Considerable snace orm the back of the 
map is devoted to historical sketches of 
Connecticut’s seventeen original towns: 
Branford, Fairfield, Farmington, Guilford, 
Middletown, Milford. New Haven, New 
London, Norwalk, Norwich, Old Say- 
brook, Stamford, Stonington, Stratford, 
Wethersfield and Windsor. 


el 


—e 
Has Safe Driving Club 


Insurance men in Jackson, Mich 
are showing interest in a “Safe Driv. 
ing Club” which has been Organized 
by the Jackson Citizen-Patriot, local 
daily newspaper. Motorists not onh 
in the city proper but in the noarh, 
country and smaller towns are bein; 
enlisted in the club and public officias 
generally are endorsing the move. 
ment. 

An interesting feature is that a “qo. 
operation” pledge is carried jn the 
newspaper which the club member 
prospects are asked to sign. The 
H pledge places the signer on record a: 
| to his tactics in a number of specif 
| 
| 








traffic situations. If all drivers signe 
and kept the pledge, insurance mney 
agree, accidents would be reduced to 
; a marked extent. 





legislature” and an “insult to the ep. 
ployers of Pennsylvania.” 

Amendments by the committee “in y 
wise make the bill more moderate or x. 
ceptable,” the employers’  conferene: 

The major change by committee r. 
stores an “accident” instead of an “ip. 
jury” to an employe as the basis fy 
compensation. The administration's pr. 
posal to compensate all injuries had been 
opposed as “obviously unconstitutional” 

Cost to employers and carriers, in. 
creased sharply in the original bill, wer 
increased further by the committee which 
inserted requirements that costs of in- 
dustrial rehabilitation of disabled work- 
men, and dental service, be borne by em- 
ployers. These are in addition to th 
original bill’s provisions to add the cost 
of administering the compensation law 
furnishing of artificial appliances, and 
higher hospital and medical allowance; 
to the employer’s liability. The commit 
tee’s group of items of added cost wer 
piled upon the original group, the en- 
plover-carrier conference pointed out 
“without a compensating reduction of 
single dollar in the original bill.” 

Two other changes of importance were 
made by the labor committee. One te- 
tains the present method of appeal t 
county courts instead of direct appeal to 
the State Superior Court. The secon 
strikes from the bill the ban against 
paying the compensation through th 
claimant’s attorneys. 


WESTCHESTER FOOD POISONING 


Gives Prominence to Products’ Liability 

Coverage; Tainted Cream Puffs Held 

To Be Cause 

Half a dozen investigations are under 
way in connection with last week’s foo! 
poisoning epidemic in Westchester cout- 
ty, New York, described as the worst 
its history, which claimed about 500 ve- 
tims who became sick after eating tainted 
cream-puffs and eclairs. This case was 0 
considerable interest to casualty com 
panies writing products liability insur 
ance, a line on which rate increases wert 
recently made nation-wide because of 2 
continued adverse loss trend. 2e., 

In printing details about the epidem 
the New York daily newspapers reporte’ 
the health authorities as emphasizing that 
although the Westchester plant of Cust: 
man’s Sons, Inc. distributed the custat! 
and cream pastries, the bakery itself was 
not to blame for the epidemic. Further 
more, it cooperated with health author: 
ties in every possible way in recallin: 
10,000 pieces of pastry distributed 8° * 
to trace the cause of the contamination 

Along William Street this week noo 
was willing to be auoted on the number 
of claims involved as a result of the 
epidemic or what companv carried the 
line, which recently changed hands. Thert 
was also some auestion as to whether ° 
not products liability insurance was @ 
ried.. The past experience on risks - 
this type has been snotty and the hus 
ness held undesirable by underwriter 
unless the entire line is controlled. 

From a sales angle the story W* 
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sate Auto Fund Bill 
Resisted in Wisconsin 


LURE OF LOW PREMIUM RATES 





Measure Before State Legislature 
Strongly Opposed; State Bank Deposit 
Law Changes Sought 





A bill setting up a state automobile lia- 

aility insurance fund has been introduced 
in the Wisconsin Legislature by Senator 
Herman J. Severson of Iola, Wis., and 
yock as well as mutual casualty com- 
ganies and representatives are preparing 
o resist vigorously this further invasion 
of the insurance domain of the state. 
Wisconsin already has a state fire fund, 
a state life fund and a public bank de- 
posit guaranty fund, none of which is 
considered much of a success, but the 
proponents of such legislatic mn like to ob- 
sure the demerits by dangling before the 
legislators the lure of low premium rates 
no matter how unsafe these may make 
the risk. 

The new bill provides for the establish- 
ment of the auto liability fund to be ad- 
winistered by the insurance commission- 
ers department “without liability on the 
part of the state beyond the amount of 
the fund.” To assure maintenance of a 
solvent fund the bill proposes that there 
be set up and maintained at all times 
adequate reserves for loss and unearned 
premiums on all policies in force. The 
commissioner is empowered to determine 
all rates and classification risks, settle all 
caims and the right to sue or to be sued 
State Deposit Board Seeks R.F.C. Loan 


At the same time the Wisconsin Legis- 
lature is being asked to make some 
changes in the state public bank deposits 
law so that the state board of deposits 
may secure a loan of $5,000,000 from the 
RFE.C. to reduce its present heavy lia- 
bility to the state and various subdivi- 
sions of the government. Following the 
banking crisis of 1933, the fund was un- 
able to meet claims of $16,000,000. By 
means of a previous R.F.C. loan and an 
increase in the assessment on daily bal- 
ances to 2%, the indebtedness has been 
reduced to $6,000,000. The $1,000,000 re- 
maining after the R.F.C. loan is applied 
will, it is stated, be wiped out within 
three years. One of the principal changes 
in the law asked by the R.F.C. is that the 
board have authority to fix premium rates 
on daily balances. Under existing law the 
maximum was set at 2%. 





Comp. Security Fund Bill 


Introduced in Wisconsin 


Wisconsin is the latest state to intro- 

duce in its legislature a workmen’s com- 
pensation security fund bill. The measure 
was backed by the commissioner on in- 
surance and banking and was known as 
House Bill No. 680. Summary of its pro- 
visions follows : 
“This bill would establish funds to pro- 
vide security for the payment of work- 
mens compensation in the event of the 
insolvency of an insurance carrier. One 
of the funds would ‘consist of contribu- 
lions made by stock insurance carriers 
omg compensation business. 
; Each such carrier would be required 
io file, on or before July 1, 1936, a return 
of earned premiums on policy year 1934 
% compensation risks, with the commis- 
sioner of insurance. 

Each such carrier would be required 
fo pay into the fund 1% of such pre- 
mums, such payments to continue for 
ve years and to be resumed whenever 
‘uch fund has been reduced by one-half. 
similar and separate fund would be 
treated for mutual companies.” 


VA. HEARING MAY 25 
aj*ating on application of the Indem- 
y Insurance Co. of North America for 
peraussion to put into effect in Virginia 
automobile liability rate manual for 













forested operator’s policy is scheduled 
: heard May 25 before the state cor- 
ration commission. 
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WHO HAD TO PAY? 


THE CASE: Canned goods packed in South 
America. Imported by a great distributing house. 
Sold to a chain store. Retailed to a customer. The 
customer sued, alleging that the canned goods 
contained a piece of tin, which he swallowed. 


THE VERDICT: Distributor and chain store 
held jointly liable. Both had to pay. 


THE MORAL: Products Public Liability In- 
surance, which protects against such losses, is 
one of many Public Liability coverages for which 
agents find a ready sale. Helpful selling facts on 
these coverages are given in the U. S. F. & G. 
‘«‘Pathfinders” for May. It will pay you to read 


your copies carefully. 


W. Salk & Go 


UNITED STATES FIDELITY & GUARANTY COMPANY 


with which is affiliated 


8 & G FRE 


FIDELITY & GUARANTY FIRE CORPORATION 


Home Offices: BALTIMORE 





“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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Thirteen Years On High Seas Made 
A. E. Fuller Ready for Surety Work 


Milwaukee Manager of National Surety Corp. Had Pictures- 
que Early Career as Sailor and Ship’s Officer; Trips to 
Foreign Ports Broadened His Outlook 


It is a big jump from the roving life of 
a ship’s officer on the high seas to run- 
ning an insurance company branch office 
but Alfred E. Fuller, Milwaukee manager 
of the National Surety Corp., took the 
step several years ago, got married and 
settled down, and is entirely satisfied that 
Mr. 
Fuller, who has been a visitor in New 
York City during the past week, is rated 
as a conscientious, successful manager by 


his judgment was good in so doing. 


home office officials of the National. 
Keen-eyed, red-haired and bronzed by 
some thirteen years of sea travel, his 


early life has made him his own discip- 
linarian in achieving results and in main- 
taining a strict code of ethics in his con- 
duct as a company manager. 

3ut the sea has by no means lost its 
fascination for Mr. Fuller, and he is a 
vood conversationalist in telling about the 
many experiences he had in traveling to 
foreign lands mostly on tankers and 
freighters. When fourteen years old he 
went to sea and the only interruption of 
his continuous service were two prospect- 
ing trips—one in Nicaragua and the other 
in Bolivia, Peru and Equador. 

When he resigned he was chief mate 
of the S.S. Alpha, tanker of the Walker 
Daly Steamship Co. Before that he 
served the Columbian line which made 
twenty-two ports in the West Indies and 
South America. He won recognition in 
the line’s service, too, being successively 
third, second and then first mate. At one 
time he was second mate on the SS. 
Leviathan. 

Another run Mr. Fuller liked was from 
San Francisco to Honolulu, which he has 
covered dozens of times and never failed 
to revel in the delightful climate of 
Hawaii. 

96 Days on Cracker Hash 


Believe it or not, Mr. Fuller is a sailor 
who doesn’t like fish. Nor does he care 
much for cracker hash. In the first in- 
stance his dislike began when stationed 
near Honduras for three months, the en- 
tire crew was required to live on a fish 
diet. As for the cracker hash the mere 
mention of it brings up the story of the 
longest run he ever took on a sailing ship 
when a seamen from Iqueque, Chile, 
through the Straits of Magellan to 
Havre, France. It took ninety-six days 
in all and cracker hash was the main and 
only dish. He skipped ship at Havre 
having had his fill of both the hash and 
sailing ships. 

The nearest Mr. Fuller ever came to 
being exposed to mutiny was when a 
mate on the S.S. Martinique running out 
of Jamaica. The trouble was caused by a 
Jamaican negro who answered to the pic- 
turesque name of “Mighty Jones.” He 
got seasick, neglected his duties and as a 
result was docked a few days’ pay. On 
the trip homeward when “Mighty Jones” 
learned he was being “docked” he did his 
best to start a small mutiny but it was 
soon squelched. He was put in irons. 
Then the captain under the influence of 
a few drinks got to worrying about 
“Mighty Jones” and finally cabled the 
Governor of Jamaica: “Mutiny! S.S. Mar- 
tinique.” When his head cleared he had 
forgotten all about the cable but Jamaica 
had not. Upon the ship’s arrival they 
were met by a troop of soldiers fully 
armed, ready for action. It required con- 
siderable explaining to appease the Gov- 
ernor, said Mr. Fuller. And the troops 


were plenty disgusted when they learned 

that the cable had been a false alarm. 
One of Mr. Fuller’s favorite slants on 

sea life is the psychology of the seaman, 








ALFRED E. FULLER 


especially in relation to his job. If he 
were a novelist he is certain he could get 
material for several novels just listening 
to the reminiscences of the sailors. He 
told the writer that the average seaman 
carelessly doesn’t think very much about 
his future. He will throw up one job in 
a foreign port, bum around for a few 
weeks or months, and then take his 
chances on picking up passage on an out- 
going vessel for another port. It is a 
catch-as-catch-can spirit, fascinating to 
read about in novels, but the very irre- 
sponsibility of it convinced Mr. Fuller 
that the sea offered no lasting career for 
him even though he had advanced to the 
rank of master. He had traveled out of 
New York to Latvia, through the Baltic 
Sea; to Antwerp, Belgium; to French 
ports, to South American coast cities, and 
had had his full share of experiences and 
responsibility. So in 1927 he definitely 
made up his mind to go into private life. 

For the first week on shore he did an 
amazing amount of thinking on the line 
of business he should enter, finally de- 
ciding upon insurance and selecting the 
surety end of it. He was hired by the 
old National Surety Co. on the first in- 
terview, took the home office training 
course, covered field assignments in In- 
dianapolis and Buffalo, and was then as- 
signed to Chicago where as regional man- 
agerial representative he serviced down- 
state Illinois. That he did a good job of 
it is indicated by his promotion a year 
ago to be manager of the corporation in 
Milwaukee where he is now making a 
fine record. 





LEGISLATIVE PRESSURE 





2,856 Bills of Casualty-Surety Nature In- 
troduced; Compensation Security Fund 
Innovation This Year 

Indicative of the 1935 legislative pres- 
sure the Association of Casualty & 
Surety Executives has estimated that 
2,856 bills have been introduced affecting 
casualty and surety interests. Although 
more than two dozen states have ad- 
journed their legislative sessions the 
pressure still continues. A major victory 
was the defeat of monopolistic state fund 
compensation measures in a number of 
states. An innovation was the newly 
devised security fund protection for 
compensation claimants which, it is pre- 
dicted by many, will be widely adopted. 
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YIELDING DAILY DIVIDENDS OF 


Goo bol. 


cAt 


Golden Hil 


RESTAURANT 
Fulton and William Streets 





Excepting, perhaps, a fat bundle of signed “contracts,” 
your most cheering experience in the downtown insur- 
ance district is a hearty drink and a heartening repast at 
CHILDS GOLDEN HILL. A club-like atmosphere 
. . - delicious, delightfully varied dishes . . . skillfully 
mixed cocktails . . . sound wines . . . top-quality liquors. 
You may prefer the friendly informality of the Colonial 
Room .. . the quiet of a semi-private room . . . or a quick 
snack at the Lunch Bar. 


WINE, DINE AND DANCE AT CHILDS _. 


PARAMOUNT RESTAURANT 
Broadway & 43rd Street 


SPANISH GARDENS 
12 East 59th Street 


me 


FOUNTAIN ROOM 
Broadway & 73rd Street 





RAINBOW CLUB 
103rd St. & Broadway 


No Cover Charge At Any Time 
Childs Usual Modest Prices 
—THE NATION’S HOST FROM COAST TO COAST— 
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‘New Relationship” With London Lloyd’s 
On Blanket Bonds Unaffected By Toronto Deal 


American surety companies are not 
worried over the recent action of London 
Lloyd's in giving the Anglo-Canadian 
Underwriters, Ltd., of Toronto, authority 
to write business on its behalf through- 
out the Provinces. They are confident 
that this appointment will have no bear- 
ing on the “new relationship” now being 
negotiated between the American com- 
and Lloyd’s underwriters as re- 


panies ss 
° bankers’ and brokers’ blanket 


gards 


bonds. - . 
Although no written commitment has 


been entered into, Lloyd’s has lived up 
to its oral representations and ceased 
writing new business in these lines in all 
parts of the United States since the first 
of the year. This despite the fact that 
Llovd’s was writing several millions of 
dollars of choice business in blanket 
bonds a year here at rates less than 
manual. 

lake the “new relationship” Lloyd’s 
is privileged to keep on its books any 
or all of the American business it now 
has. It can retain brokers’ blanket bonds 
that it has found profitable for ten or 
twenty years, or bankers’ blanket bonds 
that it has had for only a year. And if 
American companies should take business 
away from Lloyd’s the British underwrit- 
ers will not complain for it will then 
obtain part of the line in the form of 
reinsurance, 


Reinsurance Agreements 


It is felt to be more than likely that 
Lloyd’s will prefer the wider spread of 
risks with smaller possibility of losses 
that it will secure through reinsurance 
agreements with individual American 
sureties. In addition to the greater diver- 
sification Lloyd’s will also get the benefit 
of company facilities, underwriting judg- 
ment, salvage and claim service here. 

The flow of reinsurance from the 
American companies to London Lloyd’s 
will naturally prove slow at first. As 
the business expires and is rewritten, 
Lloyd’s will begin to get more and more 
of the reinsurance. It may be a year be- 
fore the British outfit really gets a con- 
siderable volume of reinsurance. 

The complex make-up of London 
Lloyd’s has, to some extent, delayed the 
actual signing of reinsurance agreements. 
Where American companies are corpo- 
rate entities and can make decisions im- 
mediately, Lloyd’s is composed of indi- 
viduals and brokers, all of whom have 
to first go over the agreement and then 
decide on the proportion of the rein- 
sirance each will underwrite. 

However, this delay was to be expect- 
ed and developments are coming along 
as rapidly as could be expected. 

It is felt, therefore, to be a matter of 
only a tew weeks at the most before the 
new relationship” between the American 
companies and London Lloyd’s enters a 
more concrete relationship of signed re- 
mstrance agreements, happily ending for 
all time a situation that up until a few 
months ago was proving serious to all 
concerned, 


SEEK COMPULSORY LAW 

Legislation will be introduced at the 
current Session of the Manitoba legis- 
“ature to force all drivers of automobiles 
ae against public liability. Mean- 
c le, the Royal Automobile Club of 
vanada has sent memorandum to the 
Quebec Provincial treasurer urging that 
apy rovince adopt the financial respon- 
sibility law now in operation in all other 
Canadian Provinces. 


SWEDISH TRAFFIC ACCIDENTS 
Preliminary report on traffic acci- 



















dents in Sweden during 1934 has been 

published, showing 7,273 deaths and 231,- 

Vous eats. Compared with the pre- 

mE ae there is an increase both in 

ae aang accidents, the 1933 figures 
& 7,088 deaths and 197,712 injuries. 





Conferring With A.B.A. 
A friendly understanding with the 
American Bankers’ Association as re- 
gards satisfactory handling of the 
blanket bond lines of member bank- 
ing institutions formerly placed with 
London Lloyd’s is much desired by 
executives of American surety com- 
panies who have been negotiating for 
a reinsurance agreement with Lloyd’s 
of London underwriting. To this end 
Arthur F. Lafrentz, American Surety 
president, as chairman of a speciai 
committee has been 
with James E. Baum, manager, pro- 
tective department of the A.B.A. Ob- 
viously the bankers, cognizant of the 
“new relationship” with Lloyd’s un- 
derwriters, want to be set straight 
on several points as regards American 
coverage. Those close to the situa- 
tion believe that both parties are 
reaching a common ground of agree- 
ment. 


in conference | 


| 





Safety Conference on 
Coast Set for June 11 


B. G. WILLS IS GEN’L CHAIRMAN 





Gov. Merriam of California Sets Aside 
Week of June 10 as Safety Week; 
Experts on 3-Day Program 





B. G. Wills, vice-president of Fireman’s 
Fund Indemnity, has been appointed by 
Governor Merriam as general chairman 
of the western safety conference which 
will be held in San Francisco, June 11 to 
13. 


The conference, while stressing princi- 
pally traffic, safety, will have important 
sections on home safety, public safety 
other than traffic, fire prevention and 
community safety. 

Many safety notables and technicians 
are expected to be in San Francisco for 
this conference. Herbert W. Heinrich, 
Travelers safety expert has been invited, 
also John J. Hall, traffic safety engineer 
for the National Bureau of Casualty & 
Surety Underwriters. 

Robert L. Mannon, underwriter for 
Fireman’s Fund Indemnity and chairman 
of the safety committee of the Junior 


Chamber of Commerce, has been ap- 
pointed chairman of the automobile sec- 
tion of the western safety conference. 
Governor Merriam is expected to open 
the conference, and the governors of the 
eleven western states, or their official 
representatives, are expected to attend. 
By proclamation of'Governor Merriam 
the week of June 10 has been set aside 
as Safety Week, and the event will be 
observed throughout California. 





H. D. Sayer Working For 
C. & S. Executives Ass’n 


Henry D. Sayer, former industrial com- 
missioner of New York State who is 
rated as an authority on industrial dis- 
eases and who is president of his own 
special industrial service for insurance 
companies, is now on the staff of the As- 
sociation of Casualty & Surety Under- 
writers in an advisory capacity. 





A new aviation pool, “De Nederlandsche 
Luchtvaartpool N. V.,” has just been en- 
tered in the Mercantile Register in Am- 
sterdam. Its purpose is to represent in- 
surance companies and accept the agen- 
cies of companies which wish to enter 


this field. 








The Bankers Indemnity 
furnishes dependable pro- 
tection, and efficient, 


nation-wide service 
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Insolvent Carriers’ 
Fund in Minnesota 


EFFECTIVE AS OF APRIL 1ST 


Sets Up Provisions Making Injured 
Workmen Sure of Indemnity in Case 
of Insolvency of Carrier 


Casualty insurance men are giving 


study to the newly enacted law in Min- 
nesota providing for a workmen’s com- 
pensation insolvent carriers’ fund which 
differs in a number of respects from the 
security fund measures enacted by New 
Jersey and New York. The new law 
which became effective April 1 provides 
for the payment of unpaid awards of 
workmen’s compensation “arising out of 
injuries sustained after the passage of 
this act while the employer was injured 
by a carrier and such carrier shall be- 
come insolvent.” It further provides: 
“If necessary to secure funds for the 
payment of such awards, the rating bu- 
reau shall assess all carriers writing com- 
pensation insurance in the proportion 
that the workmen’s compensation insur- 
ancé written by each such carrier in the 
state in the preceding calendar year bears 
to the total written in the state during 
that year. In no event shall such sum 
exceed 1% of the premiums collected 
for workmen’s compensation during the 
preceding calendar year. Any assessment 
paid hereunder shall be included in de- 
termining the loss ratio of such car- 


riers. 

“It provides that the rating bureau 
making such assessment shall be subro- 
gated to the rights of such employe and 
his dependents as against the employer 
and his carrier and all sums so recovered 
shall constitute an additional fund. 

“It also provides that after insolvency 
of any such carrier, the rating bureau 
shall be a party in interest in all work- 
men’s compensation proceedings involv- 
ing risks insured by such carrier with 
respect to receipt of notice, defend, ap- 
peal and review as a solvent carrier 
would have.” 

Two sections of the law follow: 

Section 1. Carriers of workmen’s compensa- 
tion insurance shall be liable to the extent and 
in the manner hereinafter set forth for the 
payment of unpaid awards of workmen’s com- 
pensation arising out of injuries sustained from 
and after the passage of this act while the 
employer was insured by a carrier and such 
carrier becomes insolvent. Upon the determina- 
tion by the insurance commissioner, or other 
competent authority of the state where such 
carrier is incorporated or organized, ‘that any 
carrier of workmen’s compensation insurance 
which is or has been engaged in such business 
in this state is insolvent, the Industrial Com- 
mission shall thereupon and thereafter from time 
to time certify to the rating bureau of Minne- 
sota, as defined in Mason’s Minnesota Statutes 
of 1927, Section 3622 and 3623, the unpaid 
awards of workmen’s compensation for such 1n- 
juries outstanding against employers insured by 
such carrier and as to which it is liable. 


Assessments 


Said rating bureau shall thereupon make pay- 
ment of such unpaid awards so far as funds 
are available, at the times, and in the amounts, 
required by such awards, unless payment in a 
lesser number of installments is authorized by 
the Industrial Commission, and it sufficient funds 
to make all of said payments, due and payable, 
are not available in any one year, then the 
available funds shall be prorated to such claims 
in proportion to the amounts of the awards due 
and payable in said year, and the unpaid portion 
thereof shall be paid as soon as funds are avail- 
able. 

Section 2. If necessary to secure funds for 
the payment of such awards it shall be the duty 
of said rating bureau upon such certification to 
levy an assessment or assessments on all carriers 
writing workmen’s compensation insurance in the 
proportion that the workmen’s compensation in- 
surance written by each such carrier in the state 
during the preceding calendar year bears to the 
total of such insurance written in the state 
during such year. Said assessments may be made 
at any time by said bureau in its discretion for 
such amount as it estimates will be necessary 
to meet both past and future awards which will 
probably become due and payable during the year 
in which such assessment is levied. Each com- 
pany assessed shall have at least thirty (30) days’ 
notice by mail as to the date such assessment 
is due and payable. In no event shall the total 
sum assessed in any calendar year exceed 1% 
of the premiums for workmen’s compensation 
insurance written in this state during the pre- 
ceding calendar year. Any assessment paid under 
the provisions of this act shall be included in 
determining the loss ratio or such carriers. 











67 Wall Street 


gs ae 
Surplus (at Market Values) 


Reserve for Losses .. 
Contingency Reserve . 
All Other Liabilities . 
TOTAL ASSETS . . 








above stat t 


ce AMERICAN 


Re-Insurance Co. 
Robert C. Ream, President 


DECEMBER 3lst, 1934 


Voluntary Catastrophe Reserve ° 


NOTE: Securities carried 
are d i 


New York 


$1,000,000.00 
2,574,975.70 
500,000.00 
2,690,601.13 
48,127.58 
1,110,130.69 
- « « 17,923,835.10 


at $739,222.50 in the 
d as required by law. 

















CASUALTY RE-INSURANCE 






































LEHMAN ACTS ON BILLS 
Vetoes Two Amendments to Vehicle and 
Traffic Law; Bills 
Approved 
During the past week Governor Leh- 
man, with a flock of 30-day bills on his 
desk for action, has approved the de- 
partmental measure (Assembly Intro. No. 
1348, Print 1453) amending sections 183, 
186, 194 of the New York insurance law 
relative to employers’ liability and work- 
men’s compensation insurance companies. 
Governor Lehman also approved the 
Byrne bill (Senate Intro. No. 1744, Print 
2316) as chapter 482, laws of 1935, amend- 
ing section 25-a, workmen’s compensation 
law, by providing where case is disposed 
of by lump sum payment, date of last 
payment for purpose of section shall be 
considered as date to which amount paid 
in such settlement would extend if award 
had been made on date lump sum pay- 
ment was approved at maximum compen- 

sation rate. 

The Governor has vetoed the Berg bill 
(Senate Intro. No. 427, Print 446) amend- 
ing section 94-b of the vehicle and traf- 
fic law, by making a sum in excess of 
$100 the minimum amount of judgment 
which may be the basis for suspending 
license and registration certificate. In 
vetoing this bill Mr. Lehman said: 


“The provisions of the Vehicle and Traffic 
Law regulating the financial responsibility of a 
driver require the Commissioner of Motor Ve- 
hicles to suspend the driver’s license and regis- 
tration certificate in any case where the driver 
fails to satisfy a judgment obtained against him 
for damages on account of personal injury. The 
license cannot be restored the judgment 
has been satisfied and then only after the driver 
has filed proof of his financial responsibility. 

“The bill would make this provision of law 


until 





Rice on Future Problems 

President L. J. Rice, insurance brok- 
er, reported last week serious prob- 
lems in the months ahead. He said: 
“We must be ready to advise our 
clients on the various forms of ‘social 
insurance.’ We have noticed a tend- 
ency of certain company groups to 
solicit business direct. We should 
watch this carefully. 

“We must be prepared to defend 
our business in special sessions of the 
legislatures and in Washington. We 
must make further and more decisive 
strides to place our profession on a 
higher plane in the minds of the 
public. 

“We must build a stronger associa- 
tion, with more members, and yet we 
must preserve our standard of quali- 
fication.” 











applicable only where the judgment is in excess 
of $100.” 

The Governor also vetoed the Sheldrick 
bill (Assembly Intro. 609, Print 628) 
amending section 94-b of the vehicle and 
traffic law relative to suspension of li- 
cense for failure to satisfy judgments by 
providing, with consent of judgment cred- 
itor, judgment debtor be allowed license 
for six months from date of consent by 
commissioner and thereafter until con- 
sent is revoked, if proof of ability to re- 
spond in damages is furnished. 

In vetoing this bill the Governor said 
in part- 

“Tt does not seem to be to be sound public 


policy to vest in a private the power 
to consent or not to consent to the issue of a 
new license and registration; JT believe the mat- 
ter to be one of governmental regulation 


therefore should be determined exclusively by a 


person 


and 


governmental agency.” 
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Convention Plans of 
National A. & H. Ags’ 


MEET IN DETROIT JUNE 14-15 


Partial Program of Speakers Prepared: 
Dinner-Dance, Golf and Canadian | 
Dinner Planned 


The National Accident & Health As. 
sociation will hold its annual meeting 
on June 14 and 15 in Detroit immediately 
following the convention of the Health § 
Accident Underwriters Conference, Pre. 
siding officer will be Armand Sommer 
Continental Casualty, with J. P. Collins 
National Casualty, as chairman of the 
program and arrangements committee 
The speaker’s program, partly completed 
includes the opening presidential addres 
by Mr. Sommer; E. H. (Count) Mueller 
Pacific Mutual Life, on Agency Manage. 
ment; George Brown, Continental Cas. 
ualty and Aetna Life, on The Limited 
Policy of Assistance in Stimulating the 
Sale of Broader Coverage, and E. W. 
Owen, Sun Life, whose inspirational ad. 
dress, The Thirteen Keys to Success, will 
be given at luncheon. 

In the afternoon James C. Hever 
Commercial Casualty and Metropolitan 
Casualty, will speak on Protecting In- 
come, followed by W. D. Mead, Pacific 
Mutual, Seattle, on Securing and Train- 
ing Agents, and A. M. Holtzman, Colo- 
rado Life, on Building a Large and 
Profitable Accident and Health Agency 
That evening the annual dinner-dance 
will be held. 

The business of the second day will be 
devoted to reports of officers, commit- 
tees, and election of officers. In the after- 
noon a golf tournament is scheduled at 
one of the Canadian clubs, sightseeing 
for those who are not playing golf, and 
in the evening both parties will join to- 
gether at a dinner party in Canada with 
the Accident & Health Managers Club of 
Detroit as host. 


SOCIAL STATUS NO GAUGE 


N. Y. Supreme Court Judge Awards $10; 

000 to Scrubwoman for Injuries; 

Travelers Quotes Court’s Ruling 

A case of interest to insurance people 
was decided by a New York Supreme 
Court justice a few weeks ago when a 
scrubwoman was awarded $10,000 for in- 
juries received as a result of a truck’ 
collision with a trolley car. Travelers 
Protection, weekly house organ, reviewed 
the case from the angle “Pain knows n0 
caste,” noting that the judge took no 
cognizance of the defendant’s attempt to 
set aside the verdict on the ground that 
the woman’s social status did not require 
damages of such magnitude. Said the 
Bench: 

“While courts in the past have held 
that a person’s social position had some- 
thing to do with the amount of recov- 
eries, this court refuses to follow any 
sich illovical reasonings. Courts are ¢* 
tablished so that a respectable scrubwon 
an may receive just as large a verdict 
as any sybarite of what may be left 0 
the former Four Hundred.” 


GUEST HAZARD IN ONTARIO 

Ontario will follow the province of Al 
berta and New Brunswick in eliminating 
liability of a motorist to guest passet 
gers, if a government bill goes through 
the legislature there. Under common law. 
such a passenger can sue, unless a /iit 
itation to this right is put in the statutes 
It is stated there that since motorists 
have been able to get coverage agains 
this risk, by the special clauses attache 
to policies, there have been numerots 
collusive claims. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
ORGANIZED 1855 80 YEARS IN BUSINESS 
Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 
(Securities at Market Value) 
THE GIRARD MILWAUKEE MECHANICS’ 
FIRE & MARINE INSURANCE CO. HAZARDS INSURED INSURANCE COMPANY 
Organized 1853 aati Organized 1852 
Surplus to Policyholders Dec. 31, 1934 Senindttiiitini Surplus to Policyholders Dec. 31, 1934 
$2,087,058.35 Suites tadines $5,005,480.77 
Securities at Market Value a Securities al Market Value 
82 YEARS IN BUSINESS a 83 YEARS IN BUSINESS 
Tourist Baggage 
Riot and Civil Commotion 
Explosion 
THE eae a Parcel Post SUPERIOR 
INSURANCE C PA Loss of Use 
PHILADELPHIA Sestheidien FIRE INSURANCE COMPANY 
Organized 1854 Aircratt Surplus to Policyholders Dec. 31, 1934 
Surplus to Policyholders Dec. 31, 1934 Automobile—All lines Organized 1871 
$935,329.77 Personal Accident $2,081,259.40 
Securities at Market Value Health Securities at Market Value 
81 YEARS IN BUSINESS Gupeaeey 64 YEARS IN BUSINESS 
Plate Glass 
Burglary, Theft and Larceny 
Hold-up—Robbery 
Blanket Resid 
NATIONAL-BEN FRANKLIN edinaamtiilesdiibitias THE CONCORDIA 
FIRE INSURANCE CO. OF Contingent Liability FIRE INSURANCE COMPANY 
PITTSBURGH, PA. Elevator Liability OF MILWAUKEE 
Organized 1866 Elevator Property Damage Organized 1870 
Surplus to Policyholders Dec. 31, 1934 Golf and All Sports Liability Surplus to Policyholders Dec. 31, 1934 
$1,932,062.99 Products Liability $2,243,727.39 
Securities at Market Value Professional Liability Securities at Market Value 
69 YEARS IN BUSINESS Malpractice 65 YEARS IN BUSINESS 
Check Alteration and Forgery 
Fidelity Bonds 
Surety Bonds 
THE METROPOLITAN COMMERCIAL 
CASUALTY INSURANCE CO. CASUALTY INSURANCE. CO. 
OF NEW YORK GROUP LOSSES PAID cea ae 
ical porate ane 31. 1934 Over Surplus to Policyholders Dec. 31, 1934 
urpius to Folicyholders Vec. 31, e112 2,022,134.99 
Peder rom nannies en bean at Market Value 
ecurilies a arre alue 
61 YEARS IN BUSINESS $429 842,31 8.00 26 YEARS IN BUSINESS 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street 220 Bush Street 
Chicago, Illinois EASTERN DEPARTMENT San Francisco, Cal. 
10 Park Place ilies maiaaile 
CANADIAN DEPARTMENT SOUTH-WE ° 
461 Bay Street NEWARK, NEW JERSEY 912 Commerce Street 
Toronto, Canada Dallas, Texas 
| AGE—EXPERIENCE—GOOD FAITH—PERFORMANCE—SOUND INSURANCE PRINCIPLES 
— 
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Not only during 


LIFE INSURANCE WEEK 
—but throughout the year 


From month to month in several magazines* 
the Metropolitan endeavors to promote se- 
curity through life insurance. In May the 
topic is old age security— 

“Tt's fun to be 65—IF—” 


The actuaries of your life insurance company 
can tell you that about two-thirds of the 
people who read the Metropolitan’s May 
advertisement will outlive the age of 65—a 
definite reason for urging clients to provide 


Retirement Income Insurance. 
a a - 


Before Life Insurance Week (May 13-18) be 
sure to ask your own company for copies of 
the booklet “How to Win Both Ways.” 


* Business Week, Collier's, Cosmopolitan, Forbes, 
Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 


Frederick H. Ecker, President 
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ONE MADISON AVENUE, NEW YORK, N.Y. 


